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A Corporation which has stood 
the test of time! 145 years of 
successful business operation. 
World-wide interests. 
Absolute security. 


Excellent Service and Facilities 


PHOENIX 


ASSURANCE COMPANY, Ltd. 
of LONDON 


150 WILLIAM STREET NEW YORK 





PHOENIX 


INDEMNITY COMPANY 


150 WILLIAM STREET NEW YORK 
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OODS FOR CONSUMPTION are 

necessarily stocked in great quan- 

tity and variety. In this final stage 

involving commercial credit, the pos- 

sibility of loss is tremendous and in- 
surance more than ever a requisite. 


The Red Royal Shield on a policy is 
the guarantee of protection by an or- 
ganization that has never failed to ful- 
fill its contracts. 


ROYAL 


INSURANCE COMPANY LTD 


DEPARTMENTAL OFFICES: 
NEW YORK ATLANTA, GA. BOSTON, MASS. CHICAGO, ILL. SAN FRANCISCO, CAL. 
William Mackintosh, Mgr. Milton Dargan, Mgr. Field & Cowles, Mgrs. Elwin W. Law, Mer. H. R. Burke, Mgr. 
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“AMERICA FORE” 





Boom! 


A gas tank in Pittsburgh—a 
garage in the heart of New York 
and hundreds of other less spec- 
tacular explosions have done 
considerable damage in recent 
months. 


Yet the average person sel- 
dom sees any need for explosion 
insurance unless he lives next 
to a dynamite factory or ex- 
pects to be bombed. 


Now is the time—while every- 
body is still conscious of the ex- 
tensive damage done by the 
Pittsburgh ex plosion—to sell 
explosion insurance. 


The Continental Special or 
the Home Office is ready to give 
you every aid in pushing this 
coverage. 


Che CONTINENTAL 


INSURANCE COMPANY 
EIGHTY MAIDEN LANE, NEW YORK, N.Y. 


EANEST STURM, Chatrmec of the 
PAUL L.MAID, Presid 


CASH CAPITAL “© TEN MILLION DOLLARS 


NEW YORK * CHICAGO * MONTREAL ¢* SAN FRANCISCO 


“The Continental Commands Confidence” 
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HAIL COMMISSIONS TO 
AGENTS TO BE CUT 


Small Reductions Will Be Made in 
High Rated Territory 
Only 


HAIL ASSOCIATION MEETS 


Rate Increases for Kansas, Minnesota, 
Nebraska, Colorado, Wyoming and 
North and South Dakota 


Commissions to agents on hail insur- 
ance will be slightly reduced as a result 
of the decision reached at the annual 
meeting of the Western Hail and Ad- 
justment Association held in Chicago 
last week. The executive committee of 
the association will meet in Chicago on 
Friday of this week for the purpose of 
determining how deep the commission 
cut shall be. 

Two Suggestions Made 


Some members of the Hail Associa- 
tion feel that in all territory where the 
hail rate is 6 per cent or higher there 
should be a reduction in commissions 
on all forms of business produced of 5 
per cent. Another group of hail under- 
writers feel that the reduction should 
be 2% per cent and applicable only in 
the territory where the rate is 7 per cent 
or higher. It is almost a certainty that 
either one of these plans will be adopted 
by the executive committee this Friday. 
The association as a whole agreed that 
commissions should be reduced but left 
the method of reducing them to the 
executive committee. 


Paying on Hazard 


The feeling of almost all hail under- 
writers is that at present commissions 
are being paid on hazard rather than 
as the result of real selling effort on the 
part of the agent. That is, in sections 
of Kansas, Colorado and other localities 
where hail storms are frequent the hail 
rate is from 8 to 14 per cent. Because 
the rate is high premiums are large, 
and upon the larger premiums the agent, 
of course, receives a higher commission. 
The consequence is that agents in such 
territory receive large commissions, not 
because of selling industry but simply 
because the rate is high. The hazard 
being so great, the assured regards hail 
insurance as a necessity and buys it fre- 
quently without solicitation on the part 
of the agent. There is no intention of 
reducing commissions in the low rated 
hail territory where the business is prof- 
itable and where the agent must be 


active and industrious in order to get 
the business. 


Rates to Be Raised 


_The decision to lower the commis- 
Sions in the hazardous territory was the 
outstanding feature of last week’s meet- 
ing of the Hail Association. Rates will 
€ imcreased in Kansas, Minnesota, 
North and South Dakota, Nebraska, 
Colorado and Wyoming, but slightly re- 
(CONTINUED ON PAGE 14) 





MANY PROMOTIONS MADE 
BY TRAVELERS COMPANIES 


THREE NEW VICE-PRESIDENTS 
Underwriting and Agency Departments 
Are Organized to Handle Business 
of Travelers Fire 





HARTFORD, Nov. 23.—A long list 
of promotions in the executive staffs 
of the three Travelers companies was 
announced here this week. 


R. J. Sullivan, who has been secre- | 


tary of the compensation and liability 


department of the Travelers and vice- | 


president of the Travelers Indemnity 


was elected vice-president of the Trav- | 


elers. ‘ . Armstrong and Major 
Howard A. Giddings, superintendents 
of agencies, were likewise elevated to 
vice-presidents. Jesse W. Randall suc- 
ceeds Mr. Sullivan as secretary. Walter 
E. Mallery was named to the newly 
created office of agency secretary. 


Life and Casualty Promotions 


In the life, accident and group agency 
department J Hoover and Gordon 
V. Kuehner were promoted to superin- 
tendents of agencies; S. May and 
J. S. Reber to assistant superintendents 
of agencies, and Charles S. Dixon, Jr., 
J. E. McNeal and Glenn H. Knigge, 
agency assistants. 

Promotions in the casualty agency 
department were: Tracy W. Smith and 
Arthur D. Spring to superintendents of 
agencies, and Harry Leavens and 
A. Stewart Gray to assistant superin- 
tendents of agencies. 


Changes in Travelers Fire 


For the Travelers Fire, announcement 
was made of the formation of under- 
writing and agency departments along 
the general lines found successful by 
the older Travelers companies. 

Joseph Leahy was advanced to the 
executive staff with the title of assist- 


| E. S. INGLIS TO JOIN 
| CORROON & REYNOLDS 


|TO BE MADE VICE-PRESIDENT 





| Has Been with North British Fleet for 
Twenty Years—Is Expert Petro- 
leum Risk Underwriter 





Edward S. Inglis, who has been gen- 
eral agent of the western department 


of the North British & Mercantile fleet, | 
j Rey- | 


| has resigned to join Corroon & 


nolds, accepting the position of vice- 
president of the various companies in 
the Corroon & Reynolds fleet and un- 
| derwriting manager for all territory out- 
side the eastern states and Canada. 
Mr. Inglis has been with the North 
| British fleet for more than 20 years. He 
started as an office boy and worked his 
way up to the position which he re- 
cently resigned. Together with his 


(CONTINUED ON PAGE 6) 


general underwriting experience he also | 
has had extensive experience in under- | 








| ant secretary, continuing his supervision 
| of the Pacific coast business. Frank W. 
Young and Hugh L. Sowards became 
| secretary and assistant secretary of the 

eastern department. Esmond Ewing 
j}and Charles P. Jervey, 
| assistant manager of the southern de- 


| partment, became secretary and assist- 


ant secretary, and Harry C. Bean be- 
came secretary. 


Safford Heads Agency Department 


| Robert D. Safford was made head of 
| the agency department of the fire com- 
| pany, with the title of superintendent of 
| agencies. He will have as assistant 
| superintendents William C. Kirkland, 
| Roger W. Wight, Howard S. Jarvis and 
James A. Hall. Harry H. Quiby was 
| nasned agency assistant and W. E. 
| Boyd, Jr., supervisor of agency field 
service, will continue in that capacity. 








PROMOTED IN TRAVELERS ORGANIZATION | 





R. J. SULLIVAN 
Made Vice-President of Travelers 


ROBERT D. SAFFORD 
Agency Superintendent Travelers Fire 


manager and | 


| HARRINGTON CLARIFIES 
| BIG NATIONAL ISSUE 


| Makes First Appearance as Presi- 


dent of National As- 
sociation 


| DEFENDS AGENCY SYSTEM 





Reviews History of Controversy Over 
Non-Policy-Writing Agents and 
Outlines Present Stand 


JOLIET, ILL., Nov. 22.—Making his 
first public appearance as president of 
the National Association of Insurance 
Agents in a talk here today to the an- 
nual meeting of the Illinois Association 
of Insurance Agents, W. Eugesie Har- 
| rington devoted the greater part of his 
time to an analysis of the national con- 
troversy over the non-policy-writing 
agent, clarifying the issues and pre- 
senting the association’s present stand. 
He said: 

One of Chief Problems 


“In the business of insurance we seem 
to have with us always problems of 
| varying degrees of importance. No 
| sooner is one adjusted than another pre- 
sents itself. Today one of the most 
serious in the fire insurance business is 
branch office operation with its resultant 
non-recording-agent attribute. The sit- 
uation is quite as acute for the com- 
| panies as for the agents, and seriously 
| involves the public interest, both as to 
| insurance cost and type of service ren- 
| dered by the producer. It is, there- 
| fore, not a problem to be settled by the 
| companies or agents alone, or by mani- 
| testes, or by an arbitrary attitude on 
the part of either interest. 

“For quite some time lately many of 
the discussions of this problem have 
centered around and about the Travelers 
Fire and the Eastern Underwriters As- 
sociation, 


| 
| Association Is Active 


“During this period of sundry discus- 
sions the National Association of In- 
| surance Agents vigorously opposed both 
the branch office system of operation 
| and the creation or maintenance by any 
| company or companies of non-policy- 
| writing agents. 
| “Upon one occasion we declared that 
|the American agency system had 
brought about an insurance service to 
the public that is without parallel in 
| any business in the world, and that any 
| practice which imperils that system 
should arouse the interest of its friends 
and supporters. We repeatedly called 
the attention of the insurance companies 
to the trend of business in branch offices 
through non-policy-writing agents which 
threatens the business of insurance 
properly distributed. 
| “Upon another occasion we said that 
there was no public need or demand 
for the services of producers other than 
recording agents and brokers, and pro- 
| tested company recognition of those who 
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serve not and who are an economic 
waste in the business of insurance. The 
payment by_companies of commissions 
to non-policy- writing agents greater 
than fixed brokerage is a concession to 
certain types of branch offices that is 
unwarranted and is unfair to legitimate 
producers and to those companies sup- 
porting the American agency system. 


Companies Also Interested 


“We were not alone 
Sition to this movement. Many of the 
fire insurance companies were not 
pleased with the drift of affairs as dis- 
closed by the reports and discussions, 
but openly opposed any extension of 
the branch office system of fire com- 
pany operation and vigorously objected 
to permitting non-policy-writing agents 
to continue as producers of insurance. 
Naturally the National association ex- 
pressed gratification at the cooperative 
attitude of these companies so opposing 
the trend and we united with them in 
declaring that the practice was not in 
the interest of the business, was eco- 
nomically unsound, and wholly without 
public benefit. 

“Some of the discussion, and perhaps 


in our oppo- 





W. EUGENE HARRINGTON 
President National Association 


some misunderstandings arising in con- 
nection therewith, were occasioned by 
the lack of knowledge with reference to 
just what the E. U. A. rules were on 
the subject, if any. 


Saw Confusion Ahead 


“The sound opinion was advanced by 
the National association that if any 
company, particularly the Travelers Fire, 
was about to extend its production op- 
eration through a horde of non-policy- 
writing agents, reporting into its sev- 
eral branches, that such a condition 
might well provoke further confusion in 
the business with resultant chaos in 
the local agency system. 

“A profound student of insurance of 
many years’ experience, early in Sep- 
tember, writing in the New York ‘Jour- 
nal of Commerce,’ showed deep sym- 
pathy with the views of the local re- 
cording agents. He felt that if the 
E. U. A. finally decided to recognize 
non-policy-writing agents as a class of 
producers different from brokers and 
entitled to more compensation, such a 
decision was likely to have a far-reach- 
ing effect on the American agency sys- 
tem. He felt that that system must 
be justified largely on the ground that 
the local agent performs for the com- 
pany essential services over and above 
the service of a broker or non- -policy- 
writer, that are economical and satis- 
factory. 

Opened Way to Trouble 


“He then pointed out that the com- 
pany organization (meaning the E, U. 
A.) is considering another class of pro- 
ducers, who do no more than brokers 

(CONTINUED ON PAGE 10) 


ST. LOUIS TAX CASES ARE 
DECIDED FOR COMPANIES 


oe 


LEVY ON RESERVES ILLEGAL 


Test Suit Brought by American Auto- 
mobile Will Apply to All Classes of 
Companies 





ST. LOUIS, Nov. 23.—The city of St. 
Louis has been defeated in its efforts 
to force insurance companies with home 
offices in this city to pay taxes on their 
reserves. The Missouri Supreme Court, 
in the suit of the American Automobile 
to quash an assessed valuation of $375,- 
000 for 1926 taxes levied by the city 
assessor and board of equalization up- 
held the constitutionality of Section 6386 
which specifically exempts legal reserves 
and unpaid policy claims by permitting 
the companies to deduct such items in 
making returns for taxation, The as- 
sessor and board of equalization had 
ignored Section 6386 on the theory that 
it was unconstitutional, attempted to 
bring the insurance companies under the 
general taxation laws of the state, and 
increased the tax assessments of all the 
companies very materially. 


Applies to Other Suits 


By stipulation of counsel the decision 
in the American Automobile case also 
settled six similar suits involving in- 
creased tax assessments on the Citizens, 
International Life, Missouri State Life, 
Central States Life, American Central 
and Indemnity Company of America. 
The decision not only invalidates taxes 
on the excess assessments for 1926, but 
high court has specifically stiplated the 
legal manner for taxing insurance com- 
panies in the state. 

Justice Walker in his decision stated 
that in the face of a law held to be valid 
that specifically fixed the method of 
assessing domestic insurance companies, 
and in the absence of any law confer- 
ring power to tax property of such com- 
panies by any method other than as 


authorized under Section 6386, “the at- 
tempted exercise of power is wunau- 
thorized.” 


Continuing he said: “An express statu- 
tory declaration as to the existence of 
the power, although it may be general 
in its terms, is necessary in order that 





LOUISIANA COMMISSION 
MEASURE DISCUSSED 


CONFERENCE OF COMPANIES 





Semiannual Meeting of the Southeastern 
Underwriters Association Was 
Held at Pinehurst, N. C. 





The semi-annual meeting of the South- 
eastern Underwriters Association, held 
last week at Pinehurst, N. C., was well 
attended, but little business of any im- 
portance was transacted. The executive 
committee sessions, covering two days, 
were devoted to numerous routine mat- 
ters. Several old problems came in for 
considerable discussion, but nothing defi- 
nite resulted. The general session ap- 
proved the action of the committee 
which eliminated the requirement that 
a replacement clause be attached to all 
policies covering on cetton. 

A plan worked out by a committee 
of the Eastern Underwriters Association 
for regulating general cover and inland 








‘marine contracts was submitted to the 
S. E. U. A. and approved by that body. 
This plan does not become effective un- 
less and until it is approved by all sim- 
ilar organizations in the United States. 

A conference of companies, independ- 
ent of the S. E. U. A. organization, was 
also held at Pinehurst, last week, to 
consider some method for clarifying the 
insurance commission law of Louisiana 
and similar statutes in other states. 
Such laws are practically confiscatory in 
some respects and it is believed by many 
that they are unconstitutional. It was 
decided that the matter be passed on to 
the committee on laws of the National 
Board with a request that its counsel 
advise as to the best way to handle the 
situation. If not curbed the commission 
idea will likely spread all over the coun- 
try, to the detriment of both the public 
and the companies, according to the 
opinion of the conferees. 








property may be taxed. The subject- 
ing of property to taxation either in the 
constitution or the statute, in the ab- 
sence of a method prescribed for its 
assessment and the levy upon the same, 
confers no power to tax.” 








CONDENSED NEWS OF THE WEEK 











Hail Association makes rate increase 
in several states and reduces commis- | 
sions in some territories. Page 3 

*x* * x 

President W. Eugene Harrington of 
the National Association of Insurance 
Agents speaks before the meeting of the 
Illinois Association at Joliet. Page3 

*x* * * 

Companies alarmed at Pennsylvania 
department’s radical license plan. 

Page 5 
* * * 

Annual meeting of Tennessee Associa- 
tion of Insurance Agents. 

Insert after Page 30 
* * * 

Illinois Association of 

Agents holds annual meeting. 
*x* * * 

United States Manager R. P. Barbour 
of the Northern gives seven fold resolu- 
tions for local agents. Page 12 

*x* * * 

National Association’s agreement with 
Travelers Fire explained. Page 5 
*x* * * 

Many official promotions announced by 
Travelers group. Page 3 
x * * 

F. P. Hamilton, Chicago manager of 
the Queen, states some unorthodox views 
of the business in an address before the 
Association of Fire Insurance Examiners 
of Chicago. Page 14 


Insurance 
Page 6 


* * * 


Annual meeting of Michigan Federa- 
tion decides to establish an Insurance 
Day for that state. Page 5 

* *x * 

Eagle Fire directors vote to increase 

company’s capital from $750,900 to 





$1,000,000 and add $375,000 to surplus. 
Page 18 





Southeastern Underwriters Association 
holds semiannual meeting. Page 4 
Ss <= & 


Automobile insurance companies sus- 
tained heavy loss in New York when 800 
cars were burned in a storage ware- 
house. Page 4 

*x* * * 


A. M. Weller has been elected president 
of the Insurors of South Dakota. 
Page 24 


*x* * * 

Committee of the National Automobile 
Underwriters Conference formulating a 
plan for writing finance company busi- 
ness will report in a short time. Page 36 

oS = 


Stricter observance of casualty acqui- 
sition cost rules in Chicago expected to 
result from joint conference of national 
agency committee and Casualty Under- 
writers Association of Illinois. Page 41 


Writers of automobile public liability 
and automobile finance companies specu- 
lating as to result of interpretation of 
“actual owner” phrase in New Hampshire 


law. Page 40 
* x * 

Casualty Actuarial Society holds its 

Page 41 


annual meeting in New York. 
*x* * * 


F. P. Stanley of the Glens Falls In- 
demnity addresses Tennessee agents. 
Page 41 
*x* * * 


National Surety reports increase of 
losses for the first nine months of this 
year compared with the first nine of last. 

Page 
ee’ 


Norwich Union Indemnity to cease 
writing in Massachusetts. Page 50 
*x* * * 


Carl M. Hansen, vice-president and 
general manager of the General Rein- 
surance. has resigned. Page 39 
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FIRE DESTROYS 800 
STORED AUTOMOBILEs 


LESSEE OF WAREHOUSE Digs 





Distribution of Insurance Loss Is Up. 
known—Several Companies Are 
Supposed to Be Involved 





NEW YORK, Nov. 23.—What thus 
far ranks as the worst loss ever sys. 
tained by the automobile writing com. 
panies occurred here Nov. 16, 


when 
about 800 cars were burned in the fire 
that almost completely destroyed the 
big storage warehouse on west 59th 
street. The property is owned by the 


New York Central Railway and leaseq 
by it to Jay A. Mellish. Mr. Mellish 
lost his life in the fire through what 
has since been called his foolhardy ef. 
fort to recover valuable papers from 
the blazing structure. 

A number of companies are reported 
to be involved in the fire for very heavy 
amounts, though particulars are not yet 
known. The offices credited with hay- 
ing schedules of the various automobile 
companies using the warehouse refuse 
to discuss the matter. 

The general understanding is, how- 
ever, that the losses of the direct writ- 
ing companies are well safeguarded 
through the medium of excess covers, 
mainly with London Lloyds, though sey- 
eral hold treaties with American offices, 
Excess covers on automobile business 
differ from those carried on straight fire 
or tornado lines, in that while the lat- 
ter usually have intervening periods dur- 
ing which the reinsurance is not in 
force, no such arrangement applies to 
the automobile cover. The latter as- 
sumes full liability beyond a determined 
sum to be carried by the direct writer 
up to a stipulated final liability. The 
amount of the primary liability varies 
anywhere from $25,000 to $100,000, ac- 
cording to the financial strength and 
underwriting policy of each institution. 

Some years ago a bad automobile fire 
in Buffalo gave one of the prominent 
companies a gross_ loss of $400,000 
though its net liability was for a far 
smaller amount. The damage wrought 
by the fire here last week will probably 
run close to $1,000,000. 


General’s New Appointments 


SEATTLE, WASH., Nov. 23.—Ap- 
pointment of Harry B. Clark as man- 
ager of the American Insurance Agency 
and Ralph H. Baldwin as manager oi 
the investment department of the Gen- 
eral of Seattle was announced by Pres- 
ident H. K. Dent just before leaving 
for the east. 

Mr. Clark will devote his time large- 
ly to contact with wooddworking in- 
dustries of the Pacific northwest. He 
is widely known as a_fire insurance 
man and lumber man. He is returning 
to Seattle following several years spent 
in Chicago as general manager of the 
National Lumber Manufacturers’ Inter- 
insurance Exchange. Previous to that 
time he was Pacific coast representa- 
tive for the Rankin-Benedict Under- 
writing Company of Kansas City. 

Mr. Baldwin, a man of long financial 
experience, comes to Seattle from Port- 
land. He will cooperate with the finance 
committee of the general. 


National’s Extra Dividend 


HARTFORD, Nov. 23.—The Na- 
tional Fire has declared an extra divi- 
dend of 5 percent. Sidney Z. Mitchell 
was elected a director, filling the va- 
cancy caused by the death of Fred S. 
James of Chicago. Mr. Mitchell is 
president and director of the Electric 
Bond & Share Corporation, also the 
United Gas Illuminating Company, Na- 
tional Surety, American Exchange Trust 
and many public utilities. 
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COMPANIES ALARMED 
AT LICENSE PROCEDURE 


Declare That Course Adopted by 
Pennsylvania Commissioner 
Is Drastic 


QTHER STATES MAY ACT 


Talk of Reciprocal Laws Being Invoked 
Against Keystone State Corporations 
Is Now Heard 


NEW YORK, Nov. 23.—Insurance 
companies as a rule believe in qualifi- 
cation laws that are stringent enough to 
keep out of the business those that are 
unfit. There is a difference in opinion 
as to how far a state should go in set- 
ting up standards for agency licenses. 
The matter of appointment of agents is 
up to the companies and they are rather 
‘ealous of this prerogative. The radical 
stand taken by Insurance Commissioner 
M. H. Taggart of Pennsylvania will un- 
doubtedly draw fire not only from the 
companies but from some state depart- 
ments. Commissioner Taggart insists on 
an examination of applicants, they to go 
to stated points in the state at appointed 
times and take the examination. He de- 
clares that the commissioner is respon- 
sible for people that he licenses. In tak- 
ing his oath he promises to discharge 
every duty conscientiously. 


Taggart’s Reason for Course 


At the meeting of the National Con- 
vention of Insurance Commissioners in 
Cincinnati, Colonel Taggart declared 
that he could not personally know these 
applicants and hence he must satisfy 
himself through other means as to their 
eligibility. He said that he would re- 
quire an applicant to furnish letters of 
recommendations from his own commu- 
nity from responsible people as to his 
character and reputation. In order to 
establish his qualifications to write in- 
surance he said it would be necessary 
to have an examination as to his knowl- 
edge of insurance. 


Examination Is Required 


Col. Taggart is requiring agents who 
have been in business for a number of 
years to take an examination if they 
contract to represent another company. 
For instance, a new casualty company 
entering Pennsylvania has no agents. 
It begins to appoint agents, but the 
Pennsylvania department will not li- 
cense them until they have taken an ex- 
amination even if they have represented 
another casualty company in the past 
satisfactorily. In order to take these 
examinations, the applicants must wait 
until the time is appointed for them and 
then go to some city for the test. The 
companies claim that this is entirely out 
of order and some of them have ap- 
pealed to their state insurance depart- 
ments for redress. It is understood that 
cne or two of the important states may 
in the near future apply the reciprocal 
law to Pennsylvania companies and in- 
sist on them having their agents go 
through a similar process in these states 
as their companies are compelled to do 
in Pennsylvania. 


Taggart Has State Support 


Commissioner Taggart has some 
strong support in his own state, some 
of the insurance organizations having 
endorsed his plan. The agents through- 
out Pennsylvania seemingly are in ac- 
cord with his program. They declare 
that through the method he has adopted 
the standard of agency representation 
will be much higher. 

Some company officials say that they 





MUCH THOUGHT GIVEN 
TO DEVELOPMENT PLAN 


VARIOUS FEATURES INVOLVED 
W. E. Harrington and R. P. DeVan of 


National Association Discuss Pro- 
gram Adopted at Convention 





NEW YORK, Nov. 23.—During the 
recent visit of W. E. Harrington, presi- 
dent, and R. P. DeVan, chairman of the 
executive committee, of the National 
Association of Insurance Agents, to the 
headquarters of the organization last 
week, considerable thought was devoted 
to the five years’ development plan de- 
termined on at the recent annual con- 
vention of the association. 


Plan Would Aid Members 


The plan involves various features, all 
tending to strengthen the organization 
and to be of aid to its membership. 
Notable among the tasks to be under- 
taken, each under the direction of a 
member of the executive committee with 
particular aptitude for the work assigned 
him, will be: First, membership in- 
crease, hoping thereby to enroll under 
the banner of the National association 
every important local agent in the coun- 
try; second, the formation of a better 
business methods system whereby mem- | 
bers of the national body will be able 
to render prompt and valuable aid to 
automobilists insured through any mem- | 
ber of the organization, in the event of | 
accidental injury while traveling on the 
road; fourth, the bringing about of a 
closer relationship between local boards, 
state associations and the national or- | 
ganization, so that each may be bene- 
fited and uniformity of practice obtained. 








have feared a radical move on the part | 
of insurance commissioners in establish- 
ing qualification standards and it is | 
making them fearful of lending their 
support to these laws in the tenure. | 
They declare that the states must be | 
reasonable and fair or they will draw | 
down upon them the united opposition | 
of the companies. 


Position of A. S. Caldwell 


| 
| 
Company officials have been interested | 
in the remarks of Commissioner A. S. | 
Caldwell of Tennessee, who is president | 
of the National Convention of Insur- | 
ance Commissioners, before the meet- | 
ing of the Tennessee Association of In- 
surance Agents at Knoxville last week. 
Commissioner Caldwell declared that | 
he is in favor of qualification stand- 
ards to keep the incompetent and unfit 
out of the business. He declared, how- 
ever, that he is not in sympathy with 
the measures put into effect in Penn- 
sylvania as he thinks they are too dras- 
tic. 
Pennsylvania’s Hectic Career 

Pennsylvania has had a hectic career | 
along agency qualification lines. When | 
T. B. Donaldson was commissioner he | 
inaugurated the system of advisory | 
boards composed of insurance agents in 
the various counties. They were to in- | 
vestigate applicants and make recom- 
mendations to the commissioner. This | 
system was continued under the admin- | 
istration of Commissioner S. W. McCul- | 
loch. When Commissioner Einar Bar- | 
fod was installed he scrapped all the | 
advisory board machinery and brought | 
down severe criticism on his head from 
the agents. He held, however, that the 
commissioner was delegating the power | 
to those not connected with the depart- | 
ment which was illegal. Commissioner | 
Taggart now starts a different course. 


| vise 


| member of the 


| has been a 
| surance for a number of years, reviewed 


| insurance. 


| consideration of 


DECIDE TO ESTABLISH 
MICHIGAN INSURANCE DAY 


MEMBERSHIP DRIVE PLANNED 


Federation Holds Annual Meeting at 
Detroit—E. J. Schofield Is 
Elected President 


DETROIT, MICH., Nov. 23.—Estab- 
lishment of an annual Insurance Day for 
Michigan and promotion of extended 
plans for obtaining a greatly increased 
membership were decided upon as es- 
sential objectives at the annual meeting 
of the Insurance Federation of Michigan 
which was held here last week. 






The proposal to establish an Insurance 
Day permanently in this state, as in 
Indiana, Ce ‘ticut and other ‘states 
whe this event has been established, 
received unanimous endorsement follow- 
ing the address by Frank M. Chandler 
of Chicago, vice-president of the New 


York Indemnity and sponsor of In- 
surance Day. Mr. Chandler particularly 
pointed to the desirability of Insurance 
Day as bringing about a community of 





>. J. SCHOFIELD 
New President, Michigan Federation 


interests on the part of all factors in the 
insurance business and as providing a 
means for public education on the re- 
lationship of insurance to business and 


| industry as well as to human activities. 


Plan Membership Drive 

John T. Hutchinson, secretary of the 
Insurance Federation of America, es- 
pecially urged a concerted move to bring 
about a substantial increase in member- 
ship of the Michigan Federation. The 
incoming officers were authorized to de- 
ways and means to obtain more 
members and to establish Insurance 
Day. 

Discussion of the future trend of in- 
surance legislation was stimulated be- 
cause of addresses that were made by 
Augustus H. Gansser of Bay City, presi- 
dent pro tem of the Michigan senate, 


| and Joseph C. Armstrong of the Detroit 


branch of the & Casualty, a 
Michigan house of 
Senator Gansser, who 


connected with fraternal in- 


Fidelity 


representatives. 


the history of insurance regulation in 
Michigan, particularly with respect to 
the safeguards thrown around fraternal 
He especially urged more 
business in government and less govern- 
ment in business and pledged continued 
insurance interests in 
legislative matters. 


Cites Legislative Needs 


Mr. Armstrong told of the need for 
increased interest on the part of in- 


surance factors in legislative matters 
affecting their business and outlined 
| legislative procedure with a view to 


New National Fire Director 


Sidney Z. Mitchell of New York suc- 
ceeds the late Fred S. James of Chicago 
as a director of the National Fire of | 
Hartford. | 


pointing out how it is possible to keep 
in touch with various measures from 
the time of their introduction. He 
emphasized in particular that most legis- 
lation is practically determined upon in 
the various committees to which bills 


WITH THE AGREEMENT 


Say That Pact With Travelers 
Fire Means Big Step 
Forward 





OBSERVE BOARD RULES 





J. A. Giberson of Alton Explains the 
Meaning of His Remarks at New 
Orleans Meeting 


NEW YORK, Nov. 23.—There seems. 
to have been more or less confusion in 
the minds of many as to the agreement 
reached with the Travelers Fire by the 
executive committee of the National As- 
sociation of Insurance Agents at the 
recent New Orleans convention. J. A. 
Giberson of Alton, IIL, who at the close 
of the annual meeting at New Orleans 
declared the members had “muffed the 
ball” in that they did not give proper 
appreciation of the Travelers Fire for 
the position it took with the executive 
committee, said that there should be 
no discussion as to whether the Travel- 
ers Fire or the National Association of 
Insurance Agents won. There was no 
issue that would call for a surrender 
of principles on either side. 


Agreed to Conference Plan 


_Mr. Giberson declared at the meeting 
of Tennessee agents last week that what 
he referred to at New Orleans was the 
fact that the Travelers Fire had agreed 
to settle any grievances against it that 
might arise in the future with the con- 
ference committee of the National asso- 
ciation. That, he said, was the first 
time that a company had given recog- 
nition of this kind to the agency body. 
Mr. Giberson said that if all companies 
would follow a similar course the in- 
surance business could be peacefully 
conducted and there could be real co- 
operation between companies and agents. 

Position of New England Agents 


The agents in New England state that 
the New Orleans declaration by the 
Travelers Fire was simply a statement 
of principles and did not refer to the 
controversy which the agents are hav- 
ing with the Eastern Underwriters’ As- 
sociation on the subject of non-policy- 
writing agents. The New England 
agency leaders said that had this issue 
with the Eastern Underwriters Asso- 
ciation been brought to the floor at the 
New Orleans meeting they would have 
protested against any action being taken 
by the National association because the 
New England men have not asked the 
National association to enter into their 
controversy in any way, shape or man- 
ner. The New Englanders say that 
what the Travelers Fire agreed to means 
a big step forward and should make the 
controversy in Eastern Underwriters’ 
Association territory much easier to set- 


Will Abide by Board Rules 


The executive committee of the Na- 
tional Association of Insurance Agents 
asked the Travelers Fire to abide by 
the rules of the local boards in the lo- 
calities in which it operates. This Vice- 
President R. H. Williams agreed to do 
in behalf of the company. The agents 
say that that is as far as any company 
can go and is as much as local agents 
can reasonably ask. 








falling under different classifications are 
referred with the result that contact 
with members of these committees is 
of the utmost importance in presenting 
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Business 





BR indicating a careful interest in impor- 
tant details, Parcels Post Insurance 
becomes a valuable asset to the man who 
carries it. 

This seemingly small item is a great busi- 
ness asset to agents of this company, too. It 
is a symbol of thorough, reliable insurance 
service. Business men whose interests are 
watched by their agents down to the small- 
est detail, have full confidence in them when 
it comes to more vital policies. 

But Parcels Post Insurance is a source of 
real profits as well to our agents. At this 
season of the year, they can sell many coupon 
books by just telling about the time, trouble 
and money that can be saved at an insignifi- 
cant cost. 

And Telling them about Parcels Post Insur- 
ance, is Selling them on a bigger, broader 
basis of complete insurance protection. 


Sy FAB 
Insurance Co. 


or AMERICA 


Executive Offices: 1 Pershing Square 
Park Ave. at 42nd St., New York, N. Y. 


Western Dept. Pacific Coast Dept. 
CHICAGO SAN FRANCISCO 


THE COMPANY WITH THE L. & L. & G. SERVICE 





























WANT INSURANCE IN 
SEPARATE BUREAU 


Illinois Agents Association Dis- 
satisfied With Present Double 
Decked Scheme 


NEWBURGER IS REELECTED 


W. E. Harrington, President of the 
National Association, Was Pres- 
eht at Joliet Convention 


OFFICERS ELECTED 


President—James M. Newburger, Chi- 
cago. 

First Vice-President—Robert W. Trox- 
ell, Springfield. 

Second Vice-President—W. A. Schnei- 
der, Kankakee. 

Third Vice-President—A. J. Teninga, 
Roseland. 

Secretary-Treasurer—Shirley E. Mois- 
ant, Kankakee. 

Chairman Executive Committee—J. C. 
Robertson, Harrisburg. 

Chairman Organization Committee—H. 
J. Leach, Morris. 

Chairman Grievance Committee— 
George North Taylor, Streator. 

Chairman Legislative Committee—R. 
Cc. Sherman, Waukegan. 

Chairman Fire Prevention Committee 
—Allen Murphy, Eldorado. 

Chairman Farm Committee—E. F. 
Prideaux, Elgin. 


By C. M. CARTWRIGHT 

JOLIET, ILL., Nov. 22.—At the an- 
nual meeting of the Illinois Association 
of Insurance Agents in this city today, 
the legislative committee of the organi- 
zation was directed to confer with the 
state insurance superintendent in an en- 
deavor to secure his cooperation in 
getting the support of the state admin- 
istration for the passage of an agency 
qualification bill approved by the state 
superintendent and the executive and 
legislative committees of the Illinois 
association. 

Furthermore, the organization, through 
its resolutions committee, called atten- 


ltion to the unsatisfactory situation in 


the state, with the double-decked scheme 
of the insurance department being 
hitched up with the department of trade 
and commerce, placing the insurance 
superintendent subordinate to the di- 
rector of trade and commerce. It was 
stated that during the last three years 
more insurance company failures had 
occurred in Illinois than all the other 
states combined, which indicated a need 
for more drastic and comprehensive 
supervision. Attention was called to 








E. S. INGLES GOES WITH 
CORROON & REYNOLDS 
(CONTINUED FROM PAGE 3) 
writing petroleum risks, and is consid- 
ered one of the experts of the country 
on this class of risk. 

Expansion of the Corroon & Rey- 
nolds organization has been rapid, and 
it has become necessary to make addi- 
tions to the staff to handle business ex- 
peditiously. The group represented by 
the organization includes the American 
Equitable, Knickerbocker, New York 
Fire, the newly organized Brooklyn 
Fire and the Merchants & Manufac- 
turers. The office also has the general 
agency for the eastern and central west- 
ern states for the Trinity Fire of 
Dallas, Tex. 

P. A. Cosgrove, who has been asso- 
ciated with the Corroon & Reynolds or- 
ganization as managing underwriter for 
some years, will be relieved from some 
of the pressure of work he has had in 
recent months. Hereafter he will de- 
vote his activities to the eastern states 
territory and supervision of Canadian 
business. 


a 
the fact that under the present system 
it is not known whether the director o- 
the superintendent is assuming persona 
responsibility for the insurance depart. 
ment. The Illinois association there. 
fore demanded that the insurance de. 
partment be made a separate bureay 
with the superintendent _responsibje 
alone to the governor. a 


Newburger Reeleted President 


James M. Newburger of Chicago 
who closed his first year as President 
and who has given a very Satisfactory 
administration, was reelected. At the 
opening session there was a degree of 
tenseness in the audience when George 
North Taylor, chairman of the griey. 
ance committee, in giving his report 
stated that he had resigned as chair. 
man and also as a member of the exe. 
cutive committee in April because, jp 
the consideration of a bank agency 
issue in the state, all the other members 
of the executive committee outvoted 
him in his insistence that a company 
involved be declared in violation of the 
spirit of the Richmond declaration op 
bank agencies. During the day, how. 
ever, after many members had ex. 
pressed their confidence in Mr. Taylor 
and had requested him to lay aside his 
personal feelings, he consented to a 
reappointment as chairman of the griey. 
ance committee. This was the only 
gripping feature of the entire conven. 
tion. 

President Harrington Present 


The officers had arranged for a de- 
cidedly interesting and versatile pro- 
gram. W. Eugene Harrington, presi- 
dent of the National Association of In- 
surance Agents, was present and his 
address here today was his maiden ef- 
fort, following his election to the high 
office in the organization. Mr. Har- 
rington was introduced at once by Pres- 
ident Newburger and he received much 
applause. 

President Newburger in his address 
recommended that next January be 
styled “membership month,” and that 
all hands endeavor to increase the as- 
sociations membership. He declared 
that the organization should stimulate 
the formation of more local boards. 
He urged that there be higher stand- 
— of insurance work all along the 
ine. 

Committee Reports 


Secretary Shirley E. Moisant re- 
ported there are now 438 members in 
the organization. H. J. Leach of Mor- 
ris, chairman of the organization com- 
mittee, said that during April there were 
14 regional meetings held and 15 new 
members secured. A. J. Anderson of 
Kewanee, chairman of the legislative 
committee, said that the organization 
felt that at the last session of the legis- 
lature, owing to the diverse views as 
to what constituted a_ satisfactory 
qualification law, it was decided to 
await further crystalization of opinion 
before the association backed a measure 
of this kind. 


Reviews Farm Conditions 


E. F. Prideaux of Elgin, chairman of 
the farm committee, gave an exhaustive 
report as to the situation with regard 
to farm insurance. He gave the loss 
ratios in a number of central western 
states during a five-year period. Dur- 
ing the first six months of this year he 
said the farm loss ratio in Western 
Union territory, including windstorm 
losses, would run 90 percent. He said 
that the physical hazards on the farms 
can be taken care of, but the moral and 
financial hazard is the most insidious 
to encounter. Lightning and defective 
flues are the main physical hazards. 
He stated that it might seem advisable 
to give credit for fireproof roofs on 
farm buildings. He advocated fire pre- 
vention talks to farmers during fire pre- 
vention week especially. 

Sherman on Agents’ Qualifications 

R. C. Sherman of Waukegan gave 


a talk on “Agents Qualifications.” He 
said that Illinois lags behind in not 





having an agents’ qualification law. He 
‘charged the companies with the respon- 
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Your eee 
Insurance Man 





Tue competent insurance man 
is one of the public’s best friends. 


He knows his business. He learns 
what he needs to know about 
your business. He makes sure that 
you are adequately protected. He 
sees to it that you get what you 
need. He frees your mind from 
worry. He relieves you of un- 
nécessary detail. He explains your 
insurance policies. In the long 
run, he saves you money. 


The successful insurance man 
gives you wise counsel regarding 
your insurance and a service that 
satisfies. 

The Employers’ Group has had 
a steady growth for many years. 
This growth, which has come 
from the number of policyholders 
who have repeatedly insured with 
us, and from a constantly increas- 
ing number of new policyhold- 
ers, indicates that “wise men 
seek wise counsel,” and that the 
public appreciates “the service 
that satisfies”. . . This means that 
The Employers’ Group selects as 
its field representative “the com- 
petent insurance man. . . one of 
the public’s best friends.” 


There’s an Employer's 
Group Representative 
in Your Neighborhood 


q Our booklet, “The Sword ) 
of Damocles,” enlarges on 
this subje&. Your request 
~{ for it incurs no obligation, > 
nor will our representative 
call upon you as a result 
L of your request. 4 


























EMPLOYERS’ 


LIABILITY ASSURANCE CORPORATION, LTD. 
THE 


EMPLOYERS’ 


FIRE INSURANCE COMPANY 
AMERICAN 


EMPLOYERS’ 


INSURANCE COMPANY 


‘Prattically every kind of Insurance 
except Life Insurance 


110 MILK STREET, BOSTON, MASS. 
“Tbe Home of the Service that Satisfies” 








€ —HE above advertisement is a facsimile of that appearing in current issues of the Atlantic 
' Monthly, Harper's, Review of Reviews, Scribner's, World’s Work, and the Golden Book—yes, 
Tue Emptoyers’ Group believes in the American Agency system. We believe that such 
advertising will benefit the insurance business. We believe that it will benefit particularly the 
representatives of THE Emp.toyers’ Group. 
We are proud of the growth of our agency force. We are proud of the large number of loyal agents 
who have been associated with us for many, many years. At the same time we are glad to say 
that some agency connections are still available for the competent insurance man. 




















Through all the centuries 
since the Chinese made the 
first crude hand cut type,the 
basic principle of hand set 
type continued - slow, costly, 
laborious-until,in 1884 


OTTMAR MERGENTHALER 


gave toawaiting world 
THE LINOTYPE 

with which type was set 

by machinery ina fraction 

of the time required by 

hand. 
Where others saw insurmountable 
obstacles, Mergenthaler saw untold 
possibilities. He believed he 
could win -and hedid win. 


The agent who uncovers rich 
opportunities where others accept 
apparent limitations will find in 
the individual. personal, help of 


THE WORLD FIRE & MARINE 
INSURANCE COMPANY 


the real meaning or 
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insurance malpractice. He said that 
the promiscuous appointment of agents 
is the cause of most of the evils in the 
field today. 30th loss and expense 
ratios are increased because of the situ- 
ation. 

Leo E. 


Leo E. Thieman of the Casualty In- 
formation Clearing House of Chicago 
said that automobile insurance presents 
a challenge to stock companies and 
agents. 
Massachusetts compulsory automobile 


Thieman Spoke 


insurance law he said that only 30 per- | 


cent of the car owners carried liability 
insurance. He said that agents are de- 


voting their attention to 10 major lines | 


of insurance. This gives the mutuals 
and reciprocals that are writing only 
automobile insurance an opportunity to 
edge in, because they are concentrating 
their efforts on automobile insurance 
alone. He said that these organiza- 
tions are gaining ground. The Chicago 
Motor Club Inter-Insurance Exchange, 
he predicted, will write $3,000,000 in 


premiums this year. The Detroit Au- | 


tomobile Club’s Exchange will write 
$2,500,000. One Indiana reciprocal, he 
says, writes one-tenth of all the auto- 
mobile premiums in the state. He de- 
clared that agents need to arouse the 
public as to the necessity of insuring 
their cars. When the big majority of 
people are insured there will be no call 
for a compulsory insurance law. 
John C. Leissler, insurance editor 
of the Chicago “Journal of Commerce,” 
gave a talk on publicity methods, 
stating that every agent in his annual 
budget should provide for advertising 
expense. He said that when an agent 
desires to lay out a publicity campaign 
he should consult the business manager 
of his daily papers. Through advertis- 
ing an agent can tell his story in his 
own way. He said that Lyle Stephen- 
son of Kansas City, of “Leave It to 
Lyle” fame, spends $15,000 a year for 
advertising and it pays splendid divi- 
dends. He said that through the co- 
operation of insurance men with the 
editors of their local papers it would 
be possible to secure far more public- 
ity for themselves and insurance in gen- 
eral. He decried any effort to work 
propaganda stuff on papers. 


May Have “Illinois Insurance Day” 


Frank M. Chandler of Chicago, west- 
ern manager of the New York Indem- 
nity, advocated the establishment of 
“Illinois Insurance Day,” thus putting 
the state in line with other common- 
wealths who have taken the lead in 
this respect. The organization passed 
a resolution authorizing President New- 
burger to appoint a committee of five to 
cooperate with other organizations and 
see if such an event can be arranged. 
He appointed the president, three vice- 


presidents and secretary on the com- | 


mittee. 

In the afternoon session Alvin S. 
Keys of Springfield opened the proceed- 
ings by telling what the local board 
of his town had accomplished. He said 
that the members write about 90 per- 
cent of all the premiums in the city. 
The president has served for 14 years 
and the secretary for 16 years. It has 
eliminated rebating. It has carried on 
a joint agency advertising campaign to 
acquaint the public with sound insur- 
ance methods. Following the heavy 
losses in Springfield two years ago, local 
boards conducted a fire prevention cam- 
paign, with the result that the loss ratio 
has greatly decreased. 

President W. E. Harrington of the 
National association was the second 
speaker in the afternoon, taking the 
time to explain what the organization 
did in reaching an agreement with the 
Travelers Fire. He said there had 
been much confusion in the minds of 
members as to just what was done at 
the New Orleans meeting. He stated 
that the only agreement reached was 
that the Travelers would abide by local 
board rules and, furthermore, that when 


Prior to the passage of the | 
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HOLD ANNUAL MEETING 


|ALL OFFICERS REELECTED) 
| 


Association Convention Attracts Unusy. 
ally Large Number of Members— 
Dinner Closes Session 


NEW YORK, Nov. 23.—There was 
an unusually large number of members 
of the Eastern Underwriters Association 
at the annual gathering of the organi- 
| zation held here yesterday, evidencing 
thereby their interest in the activities of 
the body. In the forenoon a conference 
of the chairmen of the various excepted 
cities took place, followed by a meeting 
| of the executive committee. This was 
succeeded by a general gathering of as- 
sociation members. A dinner followed 
in the evening. 
| It was agreed to put the excepted 
| cities on the old Eastern Union graded 
| scale of 20, 25 and 30 percent commis- 
| sion, with certain adjustments applica- 
| blé to the high value districts. The new 
arrangement, which becomes operative 
Jan. 1 next, will include the city of 
Buffalo. Brokerage rules lately adopted 
by the Beverly, Mass., Board of Under- 
writers, and by the Plymouth, Mass., Jo- 
cal board were approved. 

Endorsement was given the action of 
the New England Insurance Exchange 
in granting pro-rata cancellation of pol- 
icies covering on property in the flooded 
sections of Vermont. 

All former officers of the Eastern 
Underwriters were elected for another 
year, the members thus placing the 
stamp of approval on the work of the 
executives for the last 12 months. The 
official roster is: President, R. M. Bis- 
sell, president Hartford Fire; vice-presi- 
dents, Edward Milligan, president Phoe- 
nix of Hartford, and Paul L. Haid, 
president America Fire companies: 
treasurer, B. M. Culver, vice-president 
Niagara Fire. Sumner Rhoades is man- 
ager of the organization. 





differences arose with it they would be 
discussed in conference with the or- 
ganization. 

Robert C. McManus of Chicago, gen- 
eral attorney for Swift & Co., gave 
some suggestions from the standpoint 
of a large assured. He said that every 
man should have an insurance adviser 
in whom he has confidence and who 
will keep in touch with the insured’s 
needs along insurance lines. 

Edward D. Lawson, who is manager 
of the Chicago office of W. H. McGee 
& Co. of New York, the marine men, 
gave some suggestions as to how local 
agents can develop inland marine lines. 


F. P. Stanley on the Program 


F. P. Stanley, vice-president of the 
Glens Falls Indemnity, gave a talk 
showing some of the weakness of re- 
ciprocals in casualty insurance. He 
said that, owing to deferred liability 
cases that may come up, they would in- 
volve a company in large amounts in 
years to come it is necessary to have 
an insurance institution that will meet 
its obligations beyond all doubt. He 
said that the mutuals and reciprocals 
are not required to maintain the reserves 
and the financial structure of stock com- 
panies, and hence they are greatly weak- 
ened on this account. Competition, he 
said, is destined to become keener and 
keener in the casualty field. 

At the banquet in the evening C. M. 
Cartwright of THe NATIONAL UNDER- 
WRITER was toastmaster. The speakers 
were Col. R. Hill Carruth of Memphis, 
southwestern manager of the Fidelity 
& Deposit; W. E. Harrington, presi- 
dent of the National Association of In- 
surance Agents; John H. Camlin of 
Rockford, local agent and president ot 
the Illinois Chamber of Commerce, and 
State Senator H. C. Kessinger of Au- 
rora. 
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A FRANK STATEMENT OF 


OUR POSITION 


on the Use and Occupancy Co-insurance Form Question 


We present below a reprint of our Bulletin in answering certain Insurance Com- 
pany Executives who have criticized our Bulletin No. 121 on Use and Occu- 
gouty Co-insurance Form. Itis the aimand purpose of the Insurance Producers 


ulletin to provide Insurance men with the Facts about the Insurance they are 
selling so that they may more intelligently and efficiently serve their clients. 





BULLETIN No. 121-A 
USE AND OCCUPANCY INSURANCE—CO-INSURANCE FORM 


On June 1, 1927, we issued Bulletin No. 121-A, headed “Use and Oc- 
cupancy Insurance—Co-Insurance Form.” The present Bulletin is supple- 
mentary to the former one, and is not, in any sense a substitute therefor. 
The present Bulletin is issued in answer to questions we have received re- 
garding the interpretation of Use and Occupancy contracts; in answer, also, 
to a certain amount of criticism—from company executives entirely—directed 
against the wording of our Use and Occupancy Co-Insurance form incor- 
porated in our former Bulletin. We wish to inaugurate no dispute with any 
company executive; our aim is to foster and to defend the insurance contract 
that is just and equitable to the assured and to the company alike. We believe 
the form of Use and Occupancy contract written into our previous Bulletin 
No. 121-A, to be of this fair and equitable nature. 


Use and Occupancy, or business Interruption Insurance, can be divided 
into two broad classes: CLASS I, in which we have uniform forms on the 
per diem basis, the weekly basis, and the seasonal basis (all of which have 
been explained under Bulletin No. 121); and CLASS 11, or the Uniform 
Co-Insurance Form, which will constitute the main subject matter of this 
Bulletin. 


CLASS II 

Under Class II we have the Co-Insurance form of Use and Occupancy 
Insurance. This form with certain modifications will, we believe, be the most 
widely used Use and Occupancy form of the future, and will in time eliminate 
and supplant all other forms of Use and Occupancy coverage. The Co- 
Insurance form as suggested for use by the companies at the present time 
and published in the great majority of states, as one of the Uniform Forms, 
follows in part: 

INSURING CLAUSE 

“This Company shall not be liable under this policy as to net profits for 
more than the net profits prevented by the total or partial suspension of 
business;s NOR FOR CHARGES AND EXPENSES IN EXCESS OF 
THOSE WHICH MUST NECESSARILY CONTINUE DURING A 
TOTAL OR PARTIAL SUSPENSION OF BUSINESS, and then only 
to the extent to which such charges and expenses would have been earned 
had no fire occurred, neverthelss this company shall be liable for such ex- 
penses as may be incurred for the purpose of reducing any loss under this 
policy, not exceeding, however, the amount in which the loss is so reduced.” 
Following the insuring clause in this form we find the Co-Insurance clause, 

CO-INSURANCE CLAUSE 

“In consideration of the rate and/or form under which this policy is 
written, it is expressly stipulated and made a condition of this contract that, 
in the event of loss, this Company shall be liable for no greater proportion 
thereof than the amount hereby insured bears to % of the sum of the 
NET PROFITS AND ALL CHARGES AND EXPENSES which would 
normally have been earned (had no fire occurred), during the period of 
twelve months immediately following the fire.” 


We would now suggest that you re-read both of the foregoing clauses, 
paying special attention to the wording in capital letters. The injustice to 
the assured in connection with this wording cannot be over-emphasized. 

In the Co-Insurance clause you will note the assured is obliged to IN- 
SURE on the basis of net profits and all charges and expenses which nor- 
mally would have been earned, while under the insuring clause the company 
will PAY for only those charges and expenses WHICH MUST NECES- 
SARILY CONTINUE during a total or partial suspension of business. 
With a form of this kind you can readily see that an assured might be 
obliged to insure for as much as five times the amount he could possibly 


hope to collect. For example: The books of a manufacturing concern 
show— 

Annual Net profits and ALL charges and expenses................. $200,000 
Annual profits and charges which must necessarily continue....,.... 
Under 80% Co-Insurance Clause, amount of insurance required would 

ie Gr Oe IY 4,5 5ccs badalanenanaeasoonsrececeent ace 160,000 

Assume a total shut-down for a period of one year. 

The Insurance Companies would in the above example pay only $50,000, 
although the assured paid for $160,000 insurance. It is true this $50,000 
represents his actual loss and he should not receive any more, BUT THE 
INJUSTICE LIES IN THE FACT THAT HE IS OBLIGED TO insure 
for $160,.000—-OVER THREE TIMES THE AMOUNT HE COULD POS- 
SIBLY COLLECT UNDER ANY CIRCUMSTANCES. 

In no other form of insurance where the Co-Insurance clause is used, 
have the insurance companies ever attempted to compel an assured to carry 
more insurance than he could collect in the event of a total loss to the 
assured. Upon investigation, we cannot find any instance where insurance 
companies have attempted to apply the Co-Insurance clause except to the 
subject which is insured. If agents, insuring a building, were compelled to 
use a form where the assured were forced to carry insurance aggregating 
three or four times the value of the structure, you would hear a roar from 
coast to coast. The error in the Uniform Use and Occupancy Co-Insurance 
form is so obscure that insurance agents generally have not realized it exists. 


RATES AND PREMIUMS 


Under the Co-Insurance form of Use and Occupancy Insurance, the 
companies not only demand that an excessive amount of insurance be carried, 
but go further and increase the rate, raising it as high as 55% over the per 
diem, weekly and seasonal form rates. 


CONCLUSION 


The fraternity of Fire Insurance Companies has in the past been con- 
spicuous for its adherence to the highest code of business ethics. They have 
been of the pioneers in the great work of making insurance a profession to 
be proud of, a dignified and highly honorable calling. It is regrettable that 
an error of the sort indicated should be allowed to creep into a standard 
form advocated by these companies. We feel confident that a majority of 
the company executives are not fully aware of the unfair features of this 
Co-Insurance Form, and that it is due to oversight on their part and a mis- 
understanding of its true significance, that the form has been retained. Now 
that its defects and injustices have been brought to light, we feel sure the 
companies will promptly revise it. 

It is our earnest wish to be constructive, not destructive. To this end 
we have included in our Bulletin No. 121-A, under date of June 1, 1927, a 
Co-Insurance Form for Use and Occupancy insurance which we believe 
omits part of this objectionable feature of the Uniform Form and is “fair 
and square” in this respect to assured and company alike. 

A revision of the present Co-Insurance Clause, as now embodied in the 
uniform Use and Occupancy Co-Insurance form of coverage, to conform with 
the wording of the insuring clause will go a long way to making Use and 
Occupancy Insurance not only fair to the assured and company alike, but 
understandable, and much easier to sell. 

We recommend the following: 


1. Write your companies, urging revision of this inequitable form. 

2. Write us regarding any points about which you may be in doubt. We 
will glady help. 

Another extremely interesting angle of Use and Occupancy coverage, 


which should prove very enlightening, will be discussed in a Bulletin of the 
near future. 
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Recognized 


Whether the assured is satisfied with the loss 
settlement or not depends largely on the serv- 
ice his insurance agent has rendered him. 
Many an assured has learned through bitter 
experience what the coinsurance clause means 
to the underinsured. The assureds who suffer 
such a loss are not likely to resume relations 
with an agent who has not pointed out the 
dangers of underinsurance. 


A Lloyd-Thomas *Appraisal not only shows the 
actual insurance values, but it furnishes the 
data on which satisfactory loss adjustment can 
be made. 


Every satisfactory adjustment means a satis- 
fied client and increased prestige for the insur- 
ance man. 


*“WHAT IS AN APPRAISAL?—It is a complete classined ‘iver 
rials). Each item of property is valued at today’s cost to replace 


new. The amount of accrued depreciation is determined and the 
sound insurable value is given. 


“ITS ADVANTAGES—Ilst—It discovers insurable values that have 


long been written off the books through uns aeons depreciation— 
2nd—It gives the agent, the assured, and the companic value facts of 
property. 3rd—It makes for adequate insurance pro tection, for in 


nearly every instance it ealls for additional insuranc e. 





The,|loyd-Ihomas Co. 
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FIRE AND MARINE INSURANCE COMPANY 
MINNEAPOLIS, MINNESOTA 


Isn’t it worth while 


To know that you have a 
company in your agency 
that has the facilities 
and desire to serve 
you completely and 
satisfactorily ? 
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HARRINGTON CLARIFIES 
BIG NATIONAL ISSUE 


(CONTINUED FROM PAGE 4) 

in getting business or serving the as- 
sured, who are to be os ‘less’ than 
recording agents, with the ‘less’ remain- 
ing indefinite. This, he believed, left 
the way open for those who are in- 
clined to criticize the American agency 
system, to contend that the recording 
agent is getting too much pay and that 
the agency system is unduly expensive. 
It was a serious matter, in his opinion, 
for a company organization to furnish 
even flimsy grounds on which to base 
this charge, which is not true. 

“Subsequently the Travelers’ Fire 
complained to the officers of the Na- 
tional association that it was being made 
the target for nearly all the unfavor- 
able comment being directed against 
branch offices and non-policy-writing 
agents; that the company was suffering 
considerable embarrassment because of 
the impression prevailing that this en- 
tire branch office and non-policy-writ- 
ing agent controversy was directed at 
that company. Conferences were then 
held, beginning in September, with the 
vice-president of that company for the 
purpose of discussing this entire situa- 
tion and to determine if the company’s 
method of operation was or could be 
made to harmonize with the views oi 
the National association concerning the 
problems. 

Travelers’ Position Shown 

“It is but natural that such an out- 
standing company as the Travelers, 
which has developed a most successful 
business in life and casualty lines 
through branch office operations, should 
extend to those life and casualty agents, 
many of whom for years have been in 
the fire insurance business, the service 
of its fire company. It was a problem 
indeed that faced the Travelers Fire to 
determine its method of operation 
through thousands of agents who had 
represented the older companies of the 
Travelers group. 

“In the several conferences with the 
Travelers, the National association rep- 
resentatives were emphatic and firm in 
their stand against any encroachments 
on the American agency system by a 
class of producers, the creation of which 
seemed primarily to be for the sole pur- 
pose of increasing quantity production. 

Operating in Harmony 


“Upon investigation we have found 
that the Travelers Fire is operating in 
harmony with a great majority of local 
boards throughout the United States; 
that almost without exception it has in- 
itiated conferences with local boards in 
the spirit of co-operation; that the rec- 
ognition by the Travelers of the func- 
tions of a local board and its attitude 
meets the approbation of agents gen- 
erally and is pleasing to National as- 
sociation officers. 


Position Was Given 


“At the New Orleans convention and 
as a result of these continued confer- 
ences the Travelers Fire stated that it 
had not heretofore, nor did it intend 
to conduct its business on an ‘over-the- 
counter basis except in a few large 
cities such as New York, Chicago, Phil- 
adelphia and San Francisco, where this 
method of operation is the general prac- 
tice; that it would confine its opera- 
tion in the production of business to 
the regular, recognized channels of 
brokerage, and full time solicitors em- 
ployed by and domiciled within its re- 
spective branches exclusively; that it 
recognized the importance and desira- 
bility of local board regulatiom in this 
country and its practice in the past had 
been to confer with local boards, and in 
the future would exert still further ef- 
fort towards co-operation with all ef- 
fective local boards having reasonable 
regulations; that in case a difference of 
opinion should arise with any local board 
and that company as to what was or 
was not a correct practice in a given 
community, such difference should be 





NEW MEN ON AGENTS’ 
EXECUTIVE COMMITTEE 


ANNOUNCEMENT JUST MADE 
National Association Insurance Agents 


Has a Strong Cabinet for Its 
Important Work 





NEW YORK, Nov. 23.—At the Close 
of the conference held in New York oj 
President W. E. Harrington, Executive 
Committee Chairman R. P. DeVan ang 
Secretary Walter H. Bennett, at head- 
quarters of the National Association of 
Insurance Agents in New York, an. 
nouncement is made of the following 
executive committee membership for 
the year: 

Perry W. Flicker, Cleveland; Charles 
L. Gandy, ‘Birmingham; J. A. Giberson, 
Alton, ill.; Percy H. Goodwin San 
Diego; Frank T. Priest, Wichita, Kan,; 
J. W. Rose, Buffalo, N. Y.; Clyde B 
Smith, Lansing, Mich. 








—= 


made the subject of a conference be. 
tween that company and the National 
association. 

“This declaration, made by the Tray. 
elers, was presented to the New Orleans 
convention as that company’s position 
on the above questions. The national 
executive committee did not then nor 
does it now regard the Travelers’ state. 
ment as a settlement of either the branch 
office or non-policy-writing agent situa- 
tion. There still remains work to be 
done by both companies and agents be- 
fore all these vexing questions are set- 
tled. 

“To be assured by the Travelers that 
certain restrictions would be adhered to 
by that company in the type of pro- 
ducers to which its facilities were given, 
was enlightening to the agents through- 
out the country, as many rumors were 
afloat about the aggressiveness of the 
Travelers in extending its activities. 

“We believe that the understanding 
reached with the Travelers Fire at New 
Orleans is a forerunner of similar un- 
derstandings with some other companies 
whose tendencies of late have been to 
jeopardize the American agency system. 


Precedent Established 


“We have established a precedent of 
having the National association recog- 
nized by a leading company as a Na- 
tional tribunal for adjusting differences 
of opinion between individual companies 
and local agents, and we feel that it 
is the duty of every agent throughout 
the length and breadth of the land $0 
to support his local board and National 
association that many of the unpleasant 
disturbances of the past will be ad- 
justed while in the conference stage. 

“The present administration of the 
National association will oppose the 
method of acquiring business by the 
Travelers Fire or any other insurance 
company, when that method contem- 
plates the use of non-policy-writing 
agents by whatever name or designation 
such agents may be called or known, 
who are not full time solicitors em- 
ployed by the local agency or branch 
offices exclusively. 


Hamilton to Increase Capital 


The directors of the Hamilton Fire ot 
New York have voted to recommend an 
increase of capital from $200,000 to $1, 
000,000. The increase will be accom- 
plished by a stock dividend of 400 per- 
cent transferring $800,000 from surplus. 
This will give the company over $2,- 
000,000 net surplus. It was voted to 
change the par value from $15 to $50 4 
share. The stockholders will vote 00 
the proposal Dec. 7. The Hamilton Fire 
has had a very steady growth. At the 
close of last year it had assets of $4- 
389,666. Its net surplus’ then was 
$2,305,386. 
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VIRGINIA RATE PROBE 
WORK NEAR COMPLETION 





END VIRGINIA RATE PROBE 





Officials of National Board and S. E. 
U. A. Before Legislative Com- 
mission at Richmond 


RICHMOND, VA., Nov. 23.—The 
Virginia legislative rate-probing com- 
mission met again in Richmond this 
week, pursuing its inquiry into fire 
rates. It was announced that no fur- 
ther public hearings would be held prior 
to the convening of the general assem- 
bly in January. It will be necessary for 
one Or more executive sessions to be 
held before the report to be submitted 
to the solons are whipped into shape. The 
report will make specific recommenda- 
tions only as to fire rates. “We have 
not had the time nor the money to go 
thoroughly into compensation and other 
casualty rates,” said Col. Walker C. Cot- 
trell, secretary of the commission. “Our 
report as to them will necessarily be of 
a general nature.” As to whether the 
commission will be retained after the 
legislative session to investigate these 
rates, he did not know. That was up 
to the general assembly 

This week’s hearing opened Monday 
with a number of company officials and 
representatives of the National Board, 
Southeastern Underwriters and the Vir- 
ginia Inspection & Rating Bureau on 
hand. They undertook to answer a 
series of questionnaires that had been 
sent out by the commission in advance 
of the meeting bearing on various phases 
of the Virginia fire rate situation. Most 
of the answers had been put down in 
writing and were carefully prepared. 
The question of abolishing the several 
geographical divisions of the state and 
having a uniform rate for the entire 
state was threshed out in some detail. 

















SEVEN-FOLD RESOLUTION SUGGESTED TO | 
LOCAL AGENTS BY MANAGER R. P. BARBOUR | 


i| 
I 








At the close of the address of R. P. Barbour of New York, United States 
manager of the Northern Assurance, before the Tennessee Association of In- 
surance Agents at Knoxville, he suggested what he termed a seven-fold reso- 
lution which, if adopted and carried out by agents, he declared would prove of 
great service to the institution of insurance, and help, not hinder the daily work 


of earning their livelihood. 


1. We will watch our customers, that | 


those on our books so far as possible 
may be as good moral hazards as we 
are ourselves. 

= * a 


2. We will inspect the properties we 


insure, that the physical conditions, es- | 


pecially care of common hazards and 
housekeeping, may be made as good as 
can be reasonably expected, and that 
value and insurance shall bear the proper 
relation. 

aa * * 

3. We will organize our offices to 
work efficiently, that time and money 
may not be wasted for ourselves or 
our companies. 

> 2 


4. While actively soliciting fire insur- | 


ance, we will not overlook soliciting the 
specialty lines, not only for the com- 
missions involved but also that a mar- 
ket may be created broad enough to 
sustain the facilities the companies have 
placed in our hands and at the disposal 
of the public. 


5. We will advocate reasonable and 
practical building codes and fire preven- 
tion requirements, that preventable fires 
may be reduced to a minimum and thus 


| our national wealth conserved. 


* * * 


6. We will take a keen interest in 


| our community life, that we may be as 


recognized a part thereof as bankers, 
lawyers or merchants. We will mingle 
with our fellow business men, especially 
newspaper men, and try to gain their 
confidence, if not their business, and tell 
them as much of the institution of in- 
| surance as they can readily absorb that 
our great and essential business may be 
| understood in a friendly way. 

* * * 


~ 


7. And finally, our attitude as in- 
surance men toward the public will be 
one of exposition, not defense, for none 
| is needed. We are justly proud of our 
great and vital business and know it 
is conducted in a clean, upright and 
honorable manner that merits the re- 
spect of all mankind. 








Another that received more than ordin- 
ary attention was that of the proper 
method of computing underwriting 
profit and loss. The fire officials _cgyld 
not see how the public would benefit 
by having a uniform rate. The point 
was emphasized that the public is ap- 
parently likes the prevailing system. 
Among those quizzed at the meeting 


and Harold M. Hess, actuary, National 
Board; Joseph S. Raine, secretary, and 
| Dan MacDougald, counsel, S. E. U. A.; 
| Randolph Harrison, Virginia attorney 
|for the S. E. U. A.; Milton Dargan, 
| manager at Atlanta for the Royal, and 
| W. R. Prescott, general agent at Atlanta 
| for the Hartford. 


Pre ae 2 


Doyle, general counsel, - 
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LITTLE INSURANCE IS 
INVOLVED IN D.C. BLow 


—_—__—_ 


REGION .THOUGHT .IMMUNe 





Companies Expect Calls for Tornag, 
Coverage from Capital—Agents 
Busy Seeking This Business 





NEW YORK, Nov. 23.—Little wing. 
storm insurance is involved in the sep. 
tions of Washington, D. C., swept bya 
tornado last Thursday, and which jg 
credited with the destruction of property 
valued at close to $1,000,000. The major 
interest, however, is that of the federaj 
government. 

This particular section of the country 
heretofore has been regarded by its citj. 
zens as immune from windstorms of a 
serious character, but this disaster sup. 
plies tangible evidence that the immu. 
ity theory is fallacious. 

Underwriters anticipate that the call 
for windstorm coverage from the Dis. 
trict of Columbia territory will be rather 
heavy for a time, just as it was from 
certain sections of New England when 
a storm of hurricane intensity swept that 
field a year ago. More and more alert 
agents are advising their clients of the 
advisability of carrying windstorm pro- 
tection in connection with fire indem. 
nity. The volume of such business is 
growing steadily. 


Goddard with Eagle Indemnity 


Porter Goddard, well known casualty 
special agent at Hartford, has joined 
Field & Cowles of Boston and will serve 
as special agent for the Eagle Indem. 
nity, covering Rhode Island, Massachu- 
setts and Connecticut. Mr. Goddard was 
formerly with the R. C. Knox general 
agency representing the Aetna Casualty 
& Surety in Hartford. His two brothers, 
also graduate insurance men of Hart- 
ford, conduct the successful Goddard In- 
surance Agency at Akron, O. 

















If 








standing of the subject. 
only criterion. 


The Institution of Insurance was called into being 
in order that man might protect himself against the de- 
struction of values created by his handiwork. 


The correct measurement of value is an attribute 
of good underwriting, but there exists much misunder- 
Replacement cost is not the 


you are interested in this subject, we shall be 
glad to send you a copy of our pamphlet, “Cash Value.” 
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Anniuersary 


Wh iy They @nsider Us 


FOUR SQUARE 
With CAgents — 


Absolute Fairness 

Mutual Understanding 
Experience 

Regard for Agency System 

] nterest in Agents’ Welfare 
c omplete Efficiency 
Acquaintance with Agents 
Never fails to Fulfill Obligations 


Company Friendship 
Earnest Helpfulness 
Notable Sympathy 

“True Honesty in Business Conduct 
Realizes Agents Problems 
A\lways Dependable 


Loyalty 





EXPERIENCE 


The best trait of a fire insurance 
company is the faculty of applying 
the Golden Rule in every trans- 
action. Our experience as agents 
of the American Central proves 
that it fully measures up to this 


demand. 


J. WACHENHEIMER, 


CALLENDER & COMPANY, 
PEORIA, ILLINOIS 


AMERICAN CENTRAL INSURANCE CO. 


SAINT LOUIS 


B. G. Chapman, Jr., President 





D. E. Monroe, Vice Pres. and Secretary 
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(CONTINUED FROM PAGE 3) 
duced in several counties in Kentucky. ADDRESSES FIRE EXAMINERS REPO 
: In other states rates will not be ———— 
changed. It is no surprise to anyone West Manager of Queen Tells L 
familiar with the hail business that — g = late Balloo 
rates are to be advanced in these states Audience His Views of Modern 
' because the experience of all hail writ- Underwriting Practices ¥ 
ing companies this year was the worst 
since 1915. Hail business is written ——— 
upon the so-called merit rating system That the classification eth 
which is based upon a 50 per cent loss iy ick a ager oe i thos e< 
ratio. Rates are altered from time to | StUGYNS FIsks is oF ante valu unless Nation 
time, strictly in accordance with the ex- large aggregates re Peis ered and panies. 
perience. This year the losses in Colo- large gaat tata Livid a aa attentior husine 
rado, western Kansas, South Dakota | Should be eagtyte wag eae oa sinc tion's 
and portions of Minnesota were over- | ©Y& -_ +e bese ae aa that week: 
whelming and were high in the other the ee ee coumies s —— build- “Th 
states where rates are to be raised. With ings and brick Ake nr in net — ae bile fi 
an average loss ratio of more than 75 | 27d un arg ritccagpabnosiaget “ greatest. vars dt 
per cent for the entire territory, the | t0° great, were some ae he unorthodox saned 
companies are entirely justified in in- beliets expressed by ae Hamilt ma . di 
creasing rates, especially when they do | 0! Cicago. western manager of the on 
so only on the loss experience. : Queen, in his address toe the “Man- were 
agers’ Nigl meetin ot the Associa- Aus 
Gtiee Chsnges tion of r laoneamnte Examiners oi n ref 
The Hudson Underwriters was ad- | Chicago last Thursday evening. “I an on sti 
mitted to membership, bringing the | not much of a believer in the numbering payme 
association total up to 60. It was de- | system of studying risks,” he ‘said. “We rh 
cided that in the future all votes on | have gotten into it, but I believe it js 1925 ¢ 
territorial questions are to be limited to | costing more than it is worth. Every i the 
If fire came to your oO ce members having jurisdiction and writ- | risk is a study in itself, and I do not pared 
ing direct in territory affected. The | believe that the practice of studying a terms 


time of the annual meeting will be | classification table will help much where noe 
to ay wou your changed from November to December. | any individual risk is concerned.” 
The 10 per cent deductible clause was , 
aus - a ~ ideas : 
made to apply to any loss covered by ee a “TI 


records survive? the a it is attached. In Mr. Hamilton opened his address by ie 


deductible clause applied quoting statistics of fire insurance 





























when the loss exceeded 90 per cent of | company development, losses, profits and a sli 
‘ P the face, but now it is to be used on all | expenses. He said each of the last 100 t 
HE most serious loss caused by fire in policies and in 90 per cont coadit on the | ola eenrd tag been an underwsiinntl sith 
° : rate given. The mandatory deductible | year, and that the underwriting os of tt 
nearly every instance is the loss of records. clause for Colorado was increased from | percentage rose from 1.25 in 1921 to 68 ot 
: : M 5 per cent to 10 per cent. The expira- in 1924. He added, however, that were ised 
Physical property 1S generally insured. tion date on sugar beets in Colorado | the same areas burned over today in 40 pr 
~~ changed trom Oct. 1 to Sept. 15.] San Francisco and Chicago as were f 9 
. Maturity dates on crops other than | burned:over in the great conflagrations 1927 
If your records are destroyed, what is there cotton, corn and sorghum in Kansas | in those cities, the fire companies would yond 
to start from, what is there to work from in were advanced from Sept. 1 to Aug. 1, | bear the shock quite as well as they bore “T 
B ars) and in Oklahoma to July 15 with the | it in the earlier disasters. The average hi 
getting started again: provision that no interest be charged if | stock fire company loss ratio for the less 
paid within 30 days. last 6 or 7 years has been 56 percent al 
There have been too many directors’ meet- To Hold Regional Meets he said. But a loss ratio of 52 percent stan 
: : . ii ok ee ; to earned premiums is necessary before payn 
ings held in the blackened ruins of burned ju ecdllot gentay Pi ee on 2 the companies can break even. 100 1 
nie cae ‘ ° . s Ss was adopted recommending ; sold. 
buildings, trying to find just where things stand. the continuance of the regional adjust- Maamsiness Preit Guasiians od 
ful la ge — ge vt so success- “Vou examiners,” he told his hearers Sale: 
’ . ' st year 1€ advisory committee | “are the guardians of the companies’ 64 
Don’t let this happen to you: will, therefore, again visit the principal pilin. I am not one who believes that pth 
: ‘ points in ~ hail territory for the pur- | all the great examiners are dead. You of tl 
A GF Allsteel Safe is the best protection you pose of discussing with field men, ad- | men of today are in the aggregate better nen: 
f justers and lez ading local _agents the | fitted for vour work than were the me 0 
can provide for your records—the nerves of methods to pursue in writing and ad-| of's quarter of a century ago.” He said an 
‘ : a justing hail insurance. This year a e ; ; PAGE 
: S year < ‘ONT 7 AGE 16 
your business.— And in addition to the fire manatee of tacsl nmante ‘acl he coos (CONTINUED ON PAGE 16) 
. : : to attend the meeting at thei mm ex- | > ie 
7 r & « eir own ex 
protection, there is the added advantage pense for the purpose of getting the | urged the need for co-operation of in " 
of being able to place your safe at the point Ae at Pcp a surance with other lines of business ; 
. " ot the officers and executive com- ingine about a better mutual under- : 
of use, just as you would a desk—and a GF mittee were reelected as follows: Presi- | Qrmeine anoul @ inviting. the tendenc io 
i dent, E. A. Henne, America Fore: vice- | ~¢ 1... int . pi the 
. ; Ja Ber f ’ > state an ational governments rowel 
Allsteel Safe is as movable as a desk. president, C. N. Gorham, American of - ~ na @ it 73 mer — powell to ane 
, - m : Newark; secretary, W. H. Lininger, sta og amo Baer to weve nc feo their inst; 
rHE GENERAL FIREPROOFING COMPANY Springfield Fire & Marine; assistan . a fumeoane 
> 2 t | legitimate functions because of lack 
Youngstown, Ohio - Canadian Plant: Toronto se ne tary, E. B. Hatch. acai hit o. 
‘ ac re 7 ia 6 -enroe eo . : : ee 
Branches and Dealers in all Principal Cities N steak al "Hastie ‘ a . po na Mr. Philli ips reviewed the struggle « 
—eaeaagy acta eae aie eri | insure iterests against the mono- 
~ [[ The CF Allsteel Line: Safes - Filing Cabinets - Sectional Home; C. R. Street. Great American: ye — in ae : y i eae raed and gro 
(oF Cases + Desks + Tables + Shelving + Transfer H \ Clark F; ae . - aie polistic state compensation 1! i anu no | 
"Edass + Storage Cabinets - Document Files + Supplies a ark, iremen's of Newark; rer} H } n : 


LG bp especially pointed to the need for con- 
\. G. Dugan, Hartford: John H. Griffin re es - Nir KE pe 
Northw 3. | stantly increasing vigilance in this con 
Northwestern Fire & Marine, and Wal- Vi 1 attention 
. BD ili ee nection. He also paid special attentio! 
tet . Williams, Security of New 





Haven to the specter of compulsory automate 
, insurance which he described as bein 
NSTIRAN iraugt i Ire: langer because of 
MICHIGAN INSURANCE fraught with great dange 


its apparent tendency to place automo- 
DAY IS PROMULGATED | pile accidents on an industrial basis 


(CONTINUED FROM PAGE 5) similar to the present status of work- reg 


views on proposed measures as well as | men’s compensation insurance. F 
& A F E % in determining its progressive steps or Schofield Is President in 1 


its final disposition. Mr. \rmstrong also 























pointed to the possibility of a strong at- E. J. Schofield of the Standard Acct 4 
ens = Attach this coupon to your firm letterhead - errands: tempt to adopt a compulsory automobile | dent was elected president for the sl 
[ tHe GENERAL FIREPROOFING COMPANY, Youngstown, Ohio ".U. insurance law at the next session of sg = baa saa ak © ig weg be 
. > Michigz -gisle > indicz as follows: ice-president anc sel, 
Please send me at once your booklet “Safeguarding Vital Records of Business. } ah on oe a, — mee Mark T McKee Detroit: vice-pres: A 
NAME... ....-oonn eon. seonennnnvenenessose cnenneensnes onsn anes sennsnce sens eunagnanenenecenens snenetannenacnen srastenensneaeaeseas | largely by the results from a_ similar dents, George W. Carter, Kenneth she nh 
— measure now in effect in Massachusetts. | kins, A. G. ¢ ‘randall, Ethan — oe on 
SCT SR Ne ere nARPRs ALERT DUES UAE MR Is SARE a eOmtie Pre ree ee n aeN N Peoe eeeeTr Warns of Inroads Detroit: E. C. Bowlby, Benton Harbor; ! 
a F. F. McGinnis, Bay City; executive 
| City eb bee, ee eS I Jesse S. Phillips of New York, presi- | secretary, Theodore J. Hennes, Detrott < 
+ i — ____—____ dent of the Great American Indemnity, treasurer, H. R. Vernor, Detroit. por 
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FINANCE COMPANY HEADS 
REPORT PROFITABLE YEAR 


REPOSSESSION LOSSES DROP 


Balloon Note Evil Disappears—Propor- 
tion of Irregular Paper Also 
Has Declined 


the 
on- 
of 


of 
Finance ( 


~~ 
following report 


ich, general manager 


C, ( Hat 


ion of 








usiness for the year at the organiza- 
tion’s annual convention in Chicago last 
week: - P . 

“The average direct loss of automo- 
jle finance companies on repossessed 
ars decreased materially in 1927 as com- 


pared with 1926. As in previous years, 
loss on repossessed cars 





terms ot! 


the direct t which 
were sold on time running longer than 
12 months was materially greater than 
n repossessed cars which had been sold 
| 
i 


standard 
payments. 
“The balloon 


1925 and 1926, has 





prevalent in 
ractically passed out 
as com- 
notes on standard 
continue to show a material in- 
» of hazard over standard terms. 


notes 


Repossession Ratio Increases 


“The repossession ratio on new 
sold with a standard down payment of 
314 percent ot the cash price shows 
Car per 


as compared 


Cars 


increase of > #2 2 


1927 


a slight 


100 transactions for 





with 1926. This is the natural result 
f the hangover of small down pay- 
ment sales of 1926 In the case of 
used cars sold with a down payment of 

there has been an increase 


40 percent, 


)of one car per 100 transactions for 
1927 as compared with 1926. The same 
reason accounts tor this increase. 


“The repossession ratio of commercial 
hi and used is slightly 
of passenger The 
lazard from a repossession 
new cars sold with a down 
: in excess of 
100 percent as compared with new cars 
sold on standard terms with a down 


new 


cars. 





percent is 





ot one-third the c: 





aah price 
ales Ol New cars with a down payment 








less than 25 percent practically dis- 
appeared for 1927. The average amount 
I the note purchased (total of install- 
ments) for new cars is about $20 less 
an for 1926, and used cars the 
verage ote for is about $10 
greater than for 

Installment Sales Decrease 


“Perhaps the 





out the survey is the steady reduc- 
tion in the percentage of cars sold on 
he installment plan since 1925 ‘he 
ntage ot new cars sold on the 
allment plan for 1927 is 58 as com- 
ared with 64 for 1926, and _ the per- 





of all cars sold on the install- 





plan is 27 as compared 
r 1925. The 
| 


the country has 


with 70 for 1926 and 75.5 fe 
gTowing prosperity t 


a ee ; 
ioubt produced a 


: greater proportion 
cash buyers, and the wnsatisfactory 


with 
an un- 


experience of finance c 


per 





Covering cz 
* Tr: 7 
lly small down 





e stocks. 
e used cars junked, 
1 used cars taken 
to nearly ri per- 





Irregular Paper Declines 


“From a finance company’s stand- 
gratifving thing 





of all is | dealers’ endorsement 


THE NATIONAL 


UNDERWRI” 


rER 


| STANDING COMMITTEES OF INSURANCE 
| COMMISSIONERS CONVENTION ANNOUNCED 


HE personnel of 
mittees of the Nationa! ( 


of Insurance Commissik 





g com- 
onvention 
yners for 
has been announced 


Caldwell as follows 





the coming year 
by President A. S 


Accident and Health—Clare A 
chairman, Oregor John E Sull 
New Hampshire; John R. Dumont, 
braska; John C. Luning, Florida 





Neifert Idaho ge W Wells, Jr 


Minnesota; John J McMahan South 

Carolina; W. D. Spencer, Maine 
Actuarial Bureau J Ss Maloney; 

chairman, Arkansas; Jesse G lead, Ok- 


lahoma; Howard P. Dunham, Connecti 
cut Jackson Cochrane Colorado 


A. Yenter lowa: CC 
Maryland; Matthew 
sylvania. 





Assets of Insurance Companies John 
Cc. Luning, chairm: Florida; John E 
Sullivan New Hampshire 
Porter, Montana Shelton M Saufley 
Kentucky; Harry A Wyoming 
S. A. North Dakota; C. D. Liv- 


iT 





Olsness 











ingston, Michigan; Dan C. Bone Nortl 
Carolina; W. D. Spencer, Mair 
Blanks—-H D Ap o1 chairmal 
New York: W. A. Ri ‘ Ohio m2 
Linnell, Massachusetts; (¢ B. Coulbourt 
Virginia; R. E. Dal Missour Jean M 
Legris, Rhode Islar H. G. Brunquell 
Wisconsin W M. Cor< an, Connect 





cut; J. 
Treanor, 
=. Se 


Michigan; C. F. He 
Anderson, Illinois; Dx 


bbs, Kansas 


Harlow 


ynald 








Iowa; Frank B. Dilts, North Carolina 
Codification of Rulings—H. ©. Fish- 
back, chairman, Was! S. A. Ols- 
ness, North Dakota: Carville D. Bens 
Maryland; James J Bail Lou 





T. M. Baldwin, District 
J. S. Maloney Ark 
Michigar Sam T 
Virginia. 
Credentialx—T. M. Baldwin, J: 
mi District of Columbi T. M 


ston, 











issippi R. S. Bi 


Island; D. C 


Neifer Idal Georg 
Huskinson, Illinois 
Examinations Josep} Button chair- 
man, Virginia; Shelt« M. Saufley, Ken- 





tucky: Jesse G. Read, Oklahom: John 
E. Sullivan, New Hampshire William G 
Safford, Ohio Joht R Dumont Ne 
braska; Charles R. Det } ( ifor 

Clare A. Lee Oregor Dan ©. Boney 


North Car 


olina 








Fidelity and Surety—Carvil D. Be 
son, chairman, Maryland; H. U. Bailey 
Illinois; Clarence ¢ W vsonge Ind 
William R Baker Kansas dD ( 
Neifert, Idah«e Jot ( Luning, Florid 
James A Beh Ne Yor ( 1) 
ingston, Mich 

Fire Insurance Cc D L, nestor 


chairman, Michigan 
Massachusetts 


J.C. Luning, Florida; Shelton M. Saufley 
Kentucky; H. ©. Fishback, Washingtor 
M A Freedy Wisconsin Joseph But- 
ton, Virginia: Howard P. Dunhar Cor 
necticut: John R. Dumont, Nebra 


W. Wells, Jr 


George 























Laws and  Legistation ey 
Monk, chairman, Massachusetts: Howar 
I Dunham, Connec 1 li 
taker Kansas Te 
homa Matthew H 
vania Ben C. Hvd 
R Detrick & 
Thigper Alaban 
Kentucky Carvill 
land; R. B. Cousins 
the steadv 1 tion in the nortior 
£ Ses ir pane Paper calling for 
more than 12 monthh vaviments was 
12.4 percent or 1927 as ured w 
‘1 
1 2 percent |! 192 paper Call 
ing fc less than standard dowt1 
rent ageregated nly 5.2 percent f 
19°F < y ed Ww +) 9 perce fo 
199% 
Reduction in Used Car Paper 

y ’ . 4 

There was S 1 gratif . reduc 
tion in the proporti ised car paper 
to the total retail paper purchases Used 
car paper for 1927 is 26.8 percent, com 
ared with } percent tor 1926 There 
has been stead reduction in the per- 
centage of companies requiring de ilers 
endorsement on_all used car paper. but 


the percentage of companies requiring 


part ot 


on all or a 


| 


c Clark, 


Ohio 
Miscellaneous 
chairman, Pennsy] 
ter, Montana; §S 
kot Edward Ma 


C. Lewis, South 
Jr Texas; T. M 








Care na 

Joseph Button, V 

Publicity and ¢ 
Qu: "le chairn 
Ore I J k 
lames J B 
New J 

is; R. S. Bur 





iskins¢« 
Arizona 

of Insu 
Maxso! ‘ 


ward 


( rence (¢ WwW 


“*higpen, Alal 
Jr Minnesota 
J G McQuat 
nsas Dan €C 


Reserves 





Vermont 


Other 


4. Olsness. Nort} 
xson, New Jersey; I 


Dakota R 5. isin 
Baldwir Vy Distri 
r McMahan, Sou 
B N th Carol 

ire 

onservation J. ¢ Ml 

TT? lar \ 
sian Edw 

S S. Ma y \ 

ra Rhod I 


rance Companies 


Boney, North C 
Than 


Lewis, ¢ tir? Ss \ 
R Baker Kans I Sull 
New Hampshire I ‘ ns 
Texas Charles R ‘ Califor 
I. S. Maloney Arkans R \. Yer 
lowa D \ Neife } 

Social Insurance—(i: é ] P 
chairma! Montana s 
Colorad ( re \ reg S 
Olsness No ) » 4 Ne 
Idaho Ray \ \ te I I 
Petersor Ne } aw B ey This 
Sam T. Mallisor West Virginia 





Standardization 





tions and L 
chairmar Conne 
Arkansas ‘ D 














rensesx—How 
‘or t t S Malor 


of Agents’ 
ara Pp I int 


Life—D 


New lers 


William C. Safford, O ( i. 3 
Orego1 Matt H £ r I 
Val M \. Fr 1 A ‘ 
Petersor NY e , 
West V inia 
Taxation Toh 
Nebrask Shele = fle Ke 
tucky; Ben ©. Hy M ri; H. A 
Delgado, New Mex Weslev } M } 
Massachusett J len oO 
homa; Jame 1. B N y 
J McMahar So | ( 
Peterson, Nevada 
Unauthorized Insurance Rot t 
Clark chairma! Vermont Ray \ 
Yente Iowa; T. M. B 4 J D 
trict f Colum! Tohn ( ‘ 
Florid: Jan e B Lou ! 
Dan CC. Boney Nort ‘ ] H \ 
Delgado, New Mex ( " est 
Michigar 
Unfinished Business la 
Cocl ne Colorad« Har LA 
Wyomine George P. Porte M 
R. 8S. F ngan Rho Island Ar 
4. Betts, A 
Valuation of Securities Tame 4 
Beha, chairmar “ rh W > 
Monk, Massachusetts Robert C. Clarl 
Vermont M \ Freed W nsir 
George P. Porter, Montar H. 0. Fis) 
ick, Wash yn: Edward Maxson, New 
Jersey R. B. Cousins Tr Texas 
Workmen's Compensation R \ 
Yenter Tr hairma ‘ H 
Thigpen, Alabama: ‘ s R. Detricl 
| California James A. Be vy Yor} 
Tohn R Dumont Nebraska W R 
Baker Kar s Be ( H é lis 
Clarer ( Wvsone 1 T Wes vy E 
Monk Mass ¢ B 
Virgil 
S Ape ‘ 
| feeliy m ¢ . 
Harraden Critically Ill 
Charles H Harrader vetert 
man and former wine underwrit 
of the Buckeye National Fire, is t 





ly ill with pn 





eumonia at his 
has |} acti 


is yeen 
e “Insurance 
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EFFECT COMPROMISE IN 
SUIT AGAINST PALMETTO 


IS ECHO OF CHRYSLER DEAL 


Had 
Charged Conspiracy by South Caro- 


Metropolitan National, Reinsurer, 


lina Company and Automobile 
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VITAL FACTS 


LOW COST 





Getting Closer 


Watch for Story 


For 
Agents 
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DAYTON, DAY TON, OHIO 





Automobile Insurance—Full Coverage—All in One Policy 
Plate Glass, Liability and Accident Insurance 
Capital Stock $250,000—Assets Over One Million 
Surplus to Policyholders Over Half Million 


J. R. Jones, 
Sec’y & Mgr. 


Agents wanted in Ohio, Missouri, Kentucky, Michigan, 
Tennessee, Kansas, Indiana, Alabama and Florida. 















Worth 15c Apiece 





AreYour Clients 


? 









e 
pt ND then Some! That is just why the “Accurate 
8Up . A Record of My Insurance Policies’ 300k was de- 
Coy Meea?e . “|signed for YOU! Give one with your name printed 
E Cen, 8520, +. onit to each of your Clients. Watch the results this great 
“age ity ees little business builder gets! 
“ephte, tite “~~ te Send for a sample NOW! 
° eal ber, —* rc 

Mee 2 aed in %, ‘ ACCURATE LOOSE LEAF CO. 

ae, & sy “Ss. 81 NASSAU STREET 
Sy, * a eg! o . NEW YORK CITY 
% sy s, AMAZINGLY 

* °0 8 04 tn / LOW PRICES ON 
* 9 Pet *s QUANTITY ORDERS 

















| CHANGES IN THE FIELD © 














CHANGES BY NORTH BRITISH 


George Hesse, Special Agent in Ken- | H 


tucky, Goes to Tennessee as State 
Agent for Group 


Some changes are being made in the 
Kentucky-Tennessee field forces of 
North British fleet. H. P. Vincent, 
state agent in Tennessee, recently re- 
signed to go with the Cliff Stone gen- 
eral agency of Nashville. George 
Hesse, who has been special agent in 
Kentucky, is going to Nashville to be 
state agent for the group in Tennessee. 

aul Grider of Bowling Green, Ky., 
whose father is head of the Grider-Gard- 
ner Co. agency of that city, after a year 
with the North British fleet as inspec- 
tor, has been appointed as special agen‘ 
in Kentucky under State Agent J. 
Grover Galloway of Bowling Green, fill- 
ing the vacancy caused by the transfer 


of Mr. Hesse. 

As a result of Mr. Hesse’s leaving 
Kentucky the Kentucky Fire Under- 
writers’ Association will have to elect 


a new secretary. 


George C. Moseley 


George C. Moseley has been appointed 
special agent of the North British & 
Mercantile, Pennsylvania, Mercantile of 
New York and Commonwealth in North 

Carolina with headquarters at Greens- 


boro. He was formerly connected with 
the Siegels General Agency at Colum- 
bia. For the last five years he had been 


Texas special agent for 


; the Cotton Fire 
& Marine Underwriters. 


He succeeds C 


D. Grover. 
S. L. Woolard 
Samuel L. Woolard, state agent for 
the American Central Fire in Kansas, 


has resumed jurisdiction over Colorado. 
Mr. Woolard was formerly state agent 
in both Kansas and Colorado, but this 
year gave up the Colorado field to un- 
dertake some special work in Kansas. 
This has been completed and he now 
resumes his work in the full field where 
he hag represented the companv for 
nearly 35 years. 


F. P. HAMILTON SPEAKS 

TO CHICAGO EXAMINERS 

(CONTINUED FROM PAGE 14) 

that examiners should be familiar with 
accounting practices and balance pay- 
ments, and that when they send letters 
to local agents ordering a cancellation, 
the letter should be an order, not a 
delicately worded request. “But is 
possible,” he explained, “to so issue 
order that no one is offended.” 


Moral Hazard Percentage Unknown 


Regarding moral hazard, he said there 
are all kinds of guesses as to its preva- 
lence, and that one man’s guess is as 
good as another’s. He said his own 
belief is that the percentage is high. 

Examiners can aid rating organiza- 
tions in their work, Mr. Hamilton said, 
by obtaining all possible information on 
doubtful risks, even if the expense be 
high. “If we had competent local agents 
at all points we would not have to do 
this,” he said. “But we haven’t them.” 
He said it is futile to expect local agents 
in very small centers to know the techni- 
calities of the business, and that it is 
the business of the examiner and all 
others who deal with local agents to in- 
struct them. 


Hazards Change Constantly 


“The common and special hazards of 
industry are constantly changing,” 
said, “and examiners must keep informed 
of these changes. I believe the matter 
of exposure is treated too lightly. 
‘Preferred business’ I consider a mis- 


the | 


it | 
an | 


he | 





| CALL MEN TO HOME OfFficpg 





Clyde Edmundson and J. V. Hugg 
Will Leave Their Posts in 
| Field 


The Niagara Fire has called H, Cy 
Edmundson, its Minnesota and ie 
| Dakota state agent, and J. V. Hurd, its 
Ohio state agent, from the field to Ore 
cupy responsible posts at the head Office, 
— C. McClure will reace Mr 

Edmundson in the northwest, while 
D. M. Morrison has been appointed Spe- 
| = agent for ag ae Ohio. Mr 

Edmundson before joining the field force 
of-the Niagara seven years ago, traveled 
| the Rocky Mountain territory for the 
Scottish Union & National, while Mr 
Hurd too is a tried field man of the right 
caliber. Mr. McClure, who is a son of 
John McClure, the veteran state agent 
of the St. Paul Fire & Marine, Was pre- 
| viously with the Automobile of Har. 
ford, while Mr. Morrison is an under. 
writing product of the Niagara home 
office, having served apprenticeship in 
several of its departments. 


Continental Appointments 


James Trulove has been appointed 
special agent for the Continental in 
Texas, with headquarters at Amarillo, 
to succeed T. G. Sellers. Mr. Trulove 
was formerly with the Norwich Union 
in Oklahoma. Two other Texas 
changes have been made by the Conti 
nental, R. A. Caldwell, Jr., formerly 
with the Republic, having been named 
inspector for the Continental and Rich- 
ard Wray having joined the company 
as automobile and inland mariye special 


Mr. 


agent. Wray was formerly with 
R. D. Coughanour & Son. 
C. R. Tobin 

C. R. Tobin, who has been special 


agent of the Aetna in Connecticut and 
western Massachusetts, has been trans- 
ferred to Minnesota as assistant to State 
Agent W. J. Tippery. Mr. Tobin was 
originally in the western department of 
the Aetna, but went to Hartford about 
(CONTIAUED ON PAGE 18) 





nomer so far as many classes and some 
| states are concerned.” 
Mr. Hamilton said that 


the busin ess 


| scientific, ‘but said a that although th 

| business cannot be conducted on » sa 
| knowledge of the theory of the business 
will be helpful to all who have it. He 
said the examiner of today has at his 
service a body of literature much larger 
|}and of greater value than had the 
| examiner of a quarter of a century ago 
| and urged that all examiners use this 
| library. 


Model Arson Law Applauded 


He applauded the model arson law 
| and said that in 1926 the companies were 
successful in obtaining 231 convictions 
for arson, according to the records o 
| the National Board. : 
Among the managers and _ assistant 
managers present as guests at the meet: 
ing were: C. R. Street, vice-president 
Great American; Harry A. Yates, assist 
ant manager Aetna; Fred My Rye, man- 
ager Commercial Union; A. Henne, 
—— America Fore sonnel . 
Lerch, deputy manager Royal; 
| Senithe assistant manager Sun; hare 
| F. Thomas, assistant manager Aetna; 
M. H. Grannatt, assistant manager L. & 


& G.; H. L. Dalton, assistant mat- 
|ager Royal; Randolph Buck, manager 
| Western Factory; M. Le Pitre, second 


| assistant manager Fire Association; Wil 
liam K. Maxwell, assistant general agent 
| Hanover; Harry Casper of Fred > 


James & Co. 
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Because When you have the “Eagle Star” in 
your agency you have al! those advan- 


Pioneering tages that a Fred S. James Represen- 


tative affords. 


and For over fifty-five years Fred S. James 


& Company have pioneered i in readily 


Progressiveness recognizing progressive ideas. 


Count Anexample ’Way back in 1900 ye 
S. James & Company established < 
engineering and inspection ieeminace 
with the idea of Furnishing its under- 
writing department and its companies 
with complete and accurate knowledge 
of the risks involved and at the same 
time giving to its clients full informa- 
tion pertaining to rate reductions and 
to fire protection and prevention. 


It is because pioneering and progres- 
siveness count that representation of 
this Company counts. 








Cagle Star 
British Dominions 
Avsurance Company Bimited 





of Bondo, Eualanik 
FRED S. JAMES & CO., U. S. Managers 
Head Office Western Department Pacific Coast Department 
123 William Street 175 W. Jackson Boulevard 108-110 Sansome Street 
New York Chicago San Francisco 
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WANTED two years ago to take a home office 

training course and later went into the 
Man familiae and efficient in the field. He succeeds E, J. Lorenzen, who 
handling of General Insurance Office | is returning to the western department 
Detail. Must have knowledge of | of the Aetna as an assistant examiner. 
Casualty and Fire. One familiar with 
rates and have some executive abil- 
ity and be able to explain the differ- IH 
ent forms to clients by personal call ]} .;7) 
or by phone. Married man pre- 
ferred. Write giving experience and 


| 
(CONTINUED FROM PAGE 16) 
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J. H. Corbett 


Corbett has been appointed spe- 
cial agent of the inland marine depart- 
| ment of the Aetna with headquarters in 
Chicago. Mr. Corbett has been with the 

















aan a g Pe te ' Address Aetna’s inland marine department for 
i 1e National Under- || some time and has done some field work 
Stes in the past. In the future he will give 
| all of his time to traveling and will 
j assist the recording department. 
EXAMINER WANTED R. H. Doerzbach 
Examiner familiar with middle west territory | oh : : . 
for home office position of one of the old Phila- [he Automobile of Hartford an 
del hia, | e lvania, Companies. "lease nounces the resignation of Rodger H. 
state edu training. business — | Doerzbach as special agent in Ohio. 
ence ind als expec ( Address -71, ‘. 
Care The National Underwriter. Mr. Doerzbach has made a fine record 





| in the field, and is leaving to become as- 
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sociated in the local agency business 
with his father, Geo. J. Doerzbach, one 
of the pioneer insurance agents of San- 
dusky, Q. 


H. F. Potter 
The National Union Fire 


cial agent in western Pennsylvania. 





Reynolds Brothers 

3rothers of Fremont, Neb., 
been appointed general agents of 
Providence Washington in Ne- 


Rey nolds 
have 
the 


announces 
the appointment of H. F. Potter as spe- 


— 





braska. W. M. Waldman, who has 
been state agent of the Proy idence 
Washington in both Iowa and Ne. 


braska, will in the future devote his ep. 
tire time to Iowa, with headquarters at 





Des Moines. 
H. S. McFall 

H. S. McFall, special agent of the 
Niagara in Oklahoma and west Texas, 
has retired from active business and 
left Tuesday for Florida, where he ex. 
pects to remain until he regains his 
health. 





| AS SEEN FROM CHICAGO 





FIRE 


More than 20 fire protection and pre- 
| vention items were ys ge at the bi- 
— meeting of the fire council of the 
| Underwriters Laboratories in Chicago 
llast Friday. Twenty-two members of 
| the council attended. 


COUNCIL MEETING HELD 


The Underwriters Laboratories was 
awarded the Moorhead Medal for 1926 
bv the International Acetylene Asso- 
ciation, which held its closing conven- 
tion session in Chicago the same day 
the council met. This is the first time 
the medal has been awarded an organ- 
ization instead of an individual. In ac- 
cepting the award, Dana Pierce, presi- 
dent of the laboratories, applauded the 


pioneer work of E. J. Smith, head of 
the laboratories’ engineering department, 
studying equipment. 

* 


DISCUSS COMMISSION 


acety lene 


PROGRAM 


An informal meeting of the commit- 
tees of the Western Union, Western 
Insurance Bureau and Chicago Board 
that have been appointed by those three 
organizations to evolve a new commis- 
sion program in Chicago was held last 
Monday afternoon. Ernest Palmer, 
ae of the Chicago Board, presided 





f 





| 


the 
western 


at the gathering. Some time ago 
| Union appointed George Bell of the 


National of Hartford, A. G. Dugan of 


the Hartford and C. R. Street of the 
Great American as its committee. Last 
week President H. A. Clark of the 
Western Insurance Bureau named his 
committee, consisting of Walter D. Wil- 
| liams, Security of New Haven; Charles 
H. Yunker, Milwaukee Mechanics, and 
Fred M. Gund, Crum & Forster. Mr. 
Yunker is at present on the coast and 


at this week’s conference Vice-President 


Robe Bird of the Milwaukee Mechanics 
acted for him. 

All phases of the Chicago commis- 
sion situation were discussed on Mon- 


day and will be taken up at other meet- 
ings of these three committees that are 
to be held regularly until about the 
middle of December, at which time it 
is anticipated that the new program will 
be worked out in every detail, following 
which it will be printed and mailed to 
Chicago Board membership and the 
managers in Chicago. It can 


the | 


then be taken up and acted upon at one 
of the regular meetings of the board 
OLL ASSOCIATION CHANGES 

H. M. Carmichael, manager of the Oj 
Insurance Association, announces that 
W. K. Whitmore, special representa- 
| tive, has been transferred from Tulsa, 
Okla., to the Chicago office. J. K, 
Ross, special representative, succeeds 
Mr. Whitmore and will supervise the 


Oklahoma-Kansas 
sociation. 


territory of the as- 








REVIEW THE HOME GROUP 

1 K. Rice, jis & Co., stock an ond 
brokers of this citv, have issued a spe- 
cial circular reviewing the activities of 
the Home of New York group of com- 
panies, outlining briefly the history of 
the es Harmonia, Franklin, 
City of New York, Carolina and the 
New Brunswick Fire as well as the 
Home and setting forth the marked 
prosperity each attained once its man- 
agement was taken over by the con- 
trolling office. It is pointed out that 
1 all of the allied companies prosper 


through the prestige of the Home. They 
have the benefit of its trained under- 
writing staff and of its skil nancial 
advisers. 


*x * * 
NORTH BRITISH CASHIER DIES 
Miss Mildred O. 


Johnson, chief ac- 





countant and cashier of the Chicago 
branch of the North British group, died 
last week at the home of her parents. 
Miss Johnson was ill only a few days 
She had heen associated with the North 
British organization for the past five 
of six years, and was a young woman 
of unusual charm and _ personality. 

JOHNSEN JOINS LLOYD-THOMAS 

L. C. Johnsen, who for mat vears 
was chief accountant in the Chicago of- 
fice of the Great American and later held 
the same position with the Springfield 
F. & M. and Fred S. Tames & Co., has 
ioined the sales staff of the Lloyd- 
Thomas Anpraisal Company, Chicago. 

2 

Charles H. Haraden of the “Insurance 
Producers Bulletin” is verv ill with 
pneumonia at his home in Berwyn, I 
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EAGLE FIRE INCREASE 


Directors of the Eagle Fire of Newark 
ast week voted to increase the capital 
1 the company to $1,000,000 from 

issuing 12,500 shares of new 
par $20 a share, at $50 a 


Share. This would add $375,000 to the 
surplus. 

Stockholders of record Nov. 26 will 
be permitted to subscribe for one new 
share for each three shares they now 
hold. The new stock is to be paid for 
by Dec. 20. 


Stockholders of the company about a 
ear ago authorized the capital increase 
rom $500,000 to $1,000,000 and in De- 
ember, 1926, half of this stock was 
ssued at $45 a share. This brought the 
apital up to $750,000 and added $312.,- 








surplus. The present decision 


VIEWED FROM NEW YORK | 


By GEORGE A. WATSON ————— 














for a further increase was, therefore 
taken without further ference of the 
matter to the stockohlders. 

Franklin W. Fort is secretary and 
manager of the com pany. Its business 
volume has grown steadil n 
ber of vears. It is engaged exclusively 
in reinsurance of fire and allied lines 

x 
OPENING LIFE DEPARTMENT 

Johnson & Higgins, general insurance 

brokers of New York, with bragches 
; in 15 other cities, have opened a life 


insurance department, appointing - Gerald 


A. Eubank, formerly general agent in 
the metropolitan district for the Aetna 
Life, as geenral manager. M. F. Kane 


and H. G. Henderson, who had been as- 
sociated with Mr. Eubank for several 
vears, will be assistant managers. The 








Noven 
——— 


work 

York 

be ope 
in Bal 
Clevel: 
Orlea: 
Seattl 
pes. 

severa 
genere 
the Pp! 
of the 
ager | 
Life ? 
Since 
mont! 
indep¢ 


Lic 
state 
Fire 
Corr« 
writi1 
The 
writi! 

Th 
comp 
Cent: 


com{ 
peop 
ings 

a lai 


Ther 











November 24, 1927 


THE 








NATIONAL UNDERWRITER 








work will be handled from the New 
York office, but life departments will | 
be opened in each of the branch offices 
in Baltimore, Boston, Buffalo, Chicago, | 
Cleveland, Detroit, Los Angeles, New 
Orleans, Philadelphia, San Francisco, | 
Seattle. Havana, Montreal and Winni- | 
peg. The new department will represent 
several life companies, taking no one 
general agency. Mr. Eubank is one of 
the prominent life insurance managers 
of the country, having been joint man- 
ager with Hugh D. Hart of the Aetna 
Life New York office for several years. 
Since he resigned that connection a few 
months ago, he has been operating an 
independent brokerage office. 
* *K * 
BROOKLYN FIRE LICENSED 


to do business in New York 
state has been issued to the Brooklyn 
Fire, a recently organized company. 
Corroon & Reynolds will have under- 
writing management of the company. 
The company expects to begin active 
writing at an early date. 

The New York City business of the 
company will be transacted through the 
Central Fire agency at 92 William 
street and the Brooklyn office will be 
at 92 Clinton street. Temporarily its 
business is being handled from 367-72 
Fulton street. The organization of the 
company is unusual in that so many 
people wish to participate in its earn- 
ings that it was initially established on 
a larger scale than originally planned. 
There was no promotion cost. 


License 





x ok x 
CONFER ON ADJUSTMENTS 


Suggestions for the improvement of 
adjusting conditions in New York were 
made at a conference of public adjusters 
with Superintendent Beha last week. 
The meeting was the first general con- 
ference with the insurance superintend- 
ent since the organization of the asso- 
ciation two years ago, when it was 
called into existence by Mr. Beha in 
order to eliminate some of the evils then 
encountered. At this conference Mr. 
Beha urged the adjusters to concen- 
trate on the elimination of one notable 
evil still existing, that_of night solicita- 
tion of fire loss adjustments. He said 
that under the agreement and the ruling 
of the department the hours for such 
work were from 8 a. m. until 6 p. m. 
and that no deviation could be allowed. 
Mr. Beha complimented the adjusters 
on the improvement made during the 
past two years and made some further 
Suggestions on minor details of the 
work. 

e «= 

QUEEN TO INCREASE CAPITAL 
_ The Queen proposes a capital increase 
from $3,000,000 to $5,000,000 through 
transfer of $2,000,000 from the surplus 
to the capital account. The New York 
department’s examination of the com- 
pany preliminary to the transfer showed 
that on Sept. 30 the Queen had total 
admitted assets of $22,182,333 and its 
liabilities, including $9,495,191 of un- 
earned premium reserve, was $11,065,- 
848. The net surplus in excess of the 
$3,000,000 capital was, therefore, $8,116,- 
485 Surplus to policyholders is 
$11,116,485. 

* 
COLONIAL STATES PLAN 





tal of $200,000 and surplus 
and special reserve of $300,000 having 
een fully subscribed, the Colonial States 
Fire of New York City plans to get 
under way at the beginning of the vear. 





following which an additional issue of | 


Stock will likely be offered to bring 
the company into the millionaire class. 
Harrison B. Moore of Harrison, Moore 
& Co., underwriters, is president of the 
Colonial States Fire as he was its chief 
Organizer, and will direct its managerial 
Policy. Shareholders of the corpora- 
tion include a number of prominent real 
estate operators, bankers and general 
business men of this city. and from these 
a considerable volume of desirable busi- 
ness is assured as a nucleus. 
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One of Americas Leading Hotels 


The large well ventilated r $ 


ACCOMMODATING OVER 1000 GUESTS 
Send for Descriptive Hotel Folder: 
“Tlustrated Mardi-Gras Program for the asking 


ALFRED S.AMER ooCO.Ltd. 


NEW ORLEANS,LA. 
wTicket Offices of all Transportation lines in lobby 














's- Poor Richard 
aid, 


And Poor Richard might continue—/f you 
would have a large clientele, think 0; 
fying those you have as well as getting nex 


A satisfied client is really the best adver- 
Keep him that way. 
If he is not adequately covered by his insur- 
ance, show him how a loss would fall par- 
If there are ways by 
which he could reduce his fire hazards and 
thereby the cost of his protection, tell him 


The Franklin Fire offers to agents a wide range of 
insurance covers. 
where this Company is not already represented, are 
invited to investigate the advantages offered by this 
old established Company. 


Che FRANKLIN FIRE INSURANCE COMPANY 




















“If you would be wealthy, . 
think of saving as well as getting. 


If he should have some form of in- 
surance protection in addition to his present 
coverages, your recommendation now may 
save him loss later. 


how. 


To help you help your clients, The Frank 
lin Fire Insurance Company of Philadelphia 
has descriptive folders that are yours for the 
asking. Use them to tell your clients about 
the forms of insurance provided by this old, 
reliable Company. 


Well qualified agents in territories 


of Philadelbia 


Organized 1829 
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THE PHCENIX INSURANCE COMPANY 


of HARTFORD CONN 
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Should Investigate Advertising 


Since Earnest Etmo CAatkins, well 
known New York City advertising man, 
delivered himself of sundry and diverse 
observations on insurance advertising, first 
at the meeting of the INSuRANCE ADVER- 
TISING CONFERENCE in Hartford, next 
through the columns of the “Atlantic 
Monthly,” there has been much discus- 
sion as to whether insurance lent itself 
to quantitative advertising and whether 
money spent in institutional publicity 
would bring returns. 

Some authorities in advertising have 
given us their opinions on the subject. 
Atten D. Avsert, the distinguished edi- 
tor of the Evanston, IIl., “News Index,” 
gave a most sane talk at the INSURANCE 
ADVERTISING CONFERENCE meeting in Chi- 
cago. President HUNTINGTON of the Con- 
NECTICUT GENERAL LiFE has a letter 
the November “Atlantic Monthly” in re- 
ply to Mr. Catxins. At the meeting of 
the AMERICAN Lire CoNnvENTION in Dal- 
las, a business-like talk on advertising was 
given by Joun Lee MAuIN of New York 
City. Undoubtedly Mn Catkrns, in his 
attempt to strike terror in the hearts of 
insurance officials, stirred up their wrath 
instead by his sarcastic reflections on their 
business sagacity and their seeming ob- 
tuseness to the keen shafts of advertising 
solicitation. 

The most advanced step that has been 
taken is the decision of the Bureau oF 
Lire INsuRANCE SALES RESEARCH to make 
an exhaustive study of the possibilities of 
advertising so far as life insurance is con- 
cerned. The bureau has induced 20 com- 
panies to subscribe $250 each, 


in 


thus pro- 


False Economy and Its Result 


SOMETIMEs public bodies get a false, 
economical streak and come to grief on 
account of it. All governmental bodies 
are anxious to secure more revenue. The 
demands are increasing. When, therefore, 
there has been no loss by fire, tornado or 
other calamity for a number of years, 
those in authority begin to rest very easily 
and feel that they are immune. They feel 
they need no protection. This was the 
case with the St. Louis board of educa- 
tion. It concluded that a windstorm would 
not damage school property to any great 
extent, but in order to create a sinking 
fund it established a self-insurance plan, 


viding a fund of $5,000 to make the in- 
vestigation. Company officials themselves 
differ in their opinion as to the value of 
institutional advertising. Some are very 
much in favor of it, and see in it abun- 
dant reward. They feel that while direct 
returns may not be so much in evidence 
the people will absorb some 
sales resistance will be broken and the 
cultivation of the field will have been 
started before the agent gets around. Oth- 
ers are not so hopeful. They realize that 
advertising is a great force, but with in- 
surance they say the persuasive power of 
the agent much needed that the 
printed word does not go far. They claim 
that almost all commodities are bought 
while insurance fas to be sold. People 
do not know whether they want insurance 
or not. They have to be convinced. These 
men take the ground that the great army 
of agents throughout the territory are the 
natural advertisers and publicity men for 
insurance. 

The finding of the Bureau or Lire IN- 
SURANCE SALES RESEARCH will certainly 
be of interest. It will be the first time 
that a systematic, intelligent, non-partisan 
investigation will have been made as to 


knowledge, 


is so 


the virtues of advertising in its applica- 
tion to insurance. It would well in 
this connection if the and casualty 
companies would have a similar survey be- 
fore they launch into an expensive adver- 
tising campaign. If it is decided to start 
a big advertising enterprise it will cost 
thousands of dollars. Will it be worth it? 
We suggest that the question be studied 
in all its phases before the final decision 
is reached. 


be 
fire 


accumulating some $75,000 in this fund to 
take care of the tornado Icsses. The most 
conservative estimate of the school losses 
in St. Louis on account of the recent 
windstorm is $1,000,000. 

The premium covering all the school 
property in St. Louis for a three-year 
period would have been $31,961. The 
amount that the board of education will 
have to pay for the damage done on 
account of this storm and which will come 
from the taxpayers would have paid tor- 
nado insurance premiums for over 100 
years. The St. Louis board of education 
therefore has learned a very hard lesson. 





Leonard E. Tanner, Indiana state 
agent of the Star, was married recently 
to Miss Grace Marie Lonergan of Wich- 
ita, Kan. Mr. Tanner traveled in Kan- 
sas for many years. 

William D. Grier, general agent of the 
North British & Mercantile in charge 
of the improved risk department, cele- 
brated the completion of 25 years of 
service with the company last week. He 
was given a dinner by the members of 
the staff of his department. The mem- 
bers also presented hmm with a traveling 
bag. Mr. Grier is an expert on sprink- 
lered risk business and has given much 
attention to chemical risks. He is a 
member of a number of chemical socie- 
ties and often has given lectures to 
insurance organizations on chemical 
processes and hazards. 


Harry A. Sundberg, secretary of the 
Hedwall-Sundberg Co. of Minneapolis, 
was married recently to Mrs. Josephine 


A. Burnett of Minneapolis. Mr. and 
Mrs. Sundberg have just returned to 
Minneapolis from a honeymoon trip 


through the east. 


W. C. Kirkland of Chicago, 
district manager of the Travelers Fire, 
has returned from the Pacific coast, 
where he went on business for the com- 
pany. 


western 


Alfred Stinson, vice-president of the 
Automobile of Hartford, is a type of the 
kind of executive who keeps a contact 
with the entire country. He has just 
returned from his second visit to the 
Pacific coast within six months, and in 
the meantime has made innumerable 
long journeys to the south, west and 
north. 


A. C. Barber, for a number of years 
insurance commissioner of Oregon and 
now agency superintendent of the Ore- 
gon Automobile, was run down by an 
automobile in Portland the other day 
and suffered painful injuries. The ac- 
cident occurred on the day of his re- 
turn from a hunting and fishing trip 
on the Rogue river. 


George McCarthy, one of the best 
known insurance men in Boston, and 
veteran member of the firm of Randall, 
McCarthy & Co., died at his home in 
Brookline the past week aged 68 years. 
He had been ill for some time. Mr. 
McCarthy was born in Boston and was 
the first clerk employed by the late John 
C. Paige when the latter established an 
agency Boston after the Boston fire 
of 1872 He grew with the business 
and became one of Mr. Paige’s most 
trusted lieutenants, later after Mr. 
Paige’s death becoming a member of 
the firm of John C. Paige & Co. Re- 
tiring from the partnership several years 
ago he formed the agency of Randall, 
McCarthy & Co., which had been very 
successful. 


in 


Rollin M. Clark, assistant manager of 
the insurance department of the United 
States Chamber of Commerce, was in 
Chicago last week 
Commercial 


Forestry Conference. 


P. J. Clancy of Des Moines has been 
appointed chairman of the casualty and 
suretv committee of the National Asso- 
ciation of Insurance Agents by W. Eu- 
gene Harrington, president of the na- 
tional organization. Mr. Clancy has 
been in agency work in Des Moines 
since 1912 and has been active in both 
the National association and the Iowa 
association, of which he is a former 
president. 

Stacey W. Wade, retiring 
commissioner of North Carolina, and 
Dan C. Boney, Mr. Wade's successor, 
were guests of the Raleigh and Durham 
insurance exchanges at a banquet last 


insurance 





in attendance at the 


| 


| Was a 











week. Col. Walker Taylor of Wilm. 
ington presided as toastmaster. Among 
the speakers were Alexander Webbs 
president of the North Carolina Home: 
F. Southgate of Durham, Harry R 
Bush of Greensboro, who Herecented 
the general agents; N. J. Heyward of 
Raleigh, representing the special agents: 
Landon Hill of the Inspection Bureay 
and W. B. Merrimon, representing the 
Greensboro local agents. O. ane, 
president of the Niagara Fire, and A, R’ 
Phillips, vice-president of the Great 
American, also were present. 


William L. Lindsay, secretary of the 
Globe & Rutgers, died last week follow. 
ing a prolonged illness. Mr. Lindsay 
suffered a nervous breakdown two years 
ago and had not been active since that 
time. He was 59 years old and had been 
in the insurance business for 28 years, 
He started with the old Globe Fire jn 
1899 and when it was consolidated with 
the Rutgers, he continued with the new 
organization, the Globe & Rutgers. He 
was cashier and secretary for many 
years. ; 





Wellington H. Wart, assistant secre- 
tary of the Aetna Fire and the World 
Fire & Marine, died at the Hartford 
hospital last week, following an illness 
of about three weeks. Mr. Wart was 
61 years old and had been in the insur- 
ance business for 35 years. After study- 
ing law, he entered the service of the 
Phoenix of Hartford in 1892, when 25 
years old. He was appointed special 
agent in Maine, New Hampshire and 
Vermont in 1900. In 1911 he was trans- 
ferred to the Aetna as special agent in 
Maine and New Hampshire and in 1920 
was given the title of state agent. He 
was one of its prominent field men and 
member of the executive com- 
mittee of the New England Insurance 
Exchange. In 1923, when the Aetna 
created the position of general adjuster, 
Mr. Wart was given the honor of filling 
that position and organizing the de- 
partment. In 1926 he was appointed 
assistant secretary of the company and 
also of the World Fire & Marine, which 
position he held at the time of his death. 





Harry C. Brearley, president of the 
Brearley Service Organization of New 
York, is the author of a little booklet 
which has been published by the Spec- 
tator Company, entitled “Banishing In- 
security.” In this Mr. Brearley pre- 
sents the picture of insurance in its 
many phases and its relationship to the 
economic and social structure. 

John J. King, vice-president of the 
Hooper-Holmes Bureau, was given a 
birthday luncheon on the occasion of his 
60th birthday by his four sons, Harold, 
Fred, Charles and Edward. Among the 
guests were about 15 intimate old-time 
friends of Mr. King, several of them in- 
surance company officials. As a gift Mr. 
King received a handsome marine clock 
and barometer. 


F. Highlands Burns, president of the 
Maryland Casualty, has been elected a 
director of the Homestead Fire of Balti- 
more. The Homestead one of the 
Home group. 


1S 


Eureka-Security’s Year 


The Eureka-Security Fire of Cincin- 
nati will show an increase of $70,000 in 
premiums this year. It is one of the 
companies that has been able to more 
than hold even. The Eureka- Security 
was enjoying a very profitable experi 
ence until the St. Louis tornado brought 
it a number of losses. Even at that the 
company expects to close the year with 
a fair margin of profit. Last July the 
Eureka-Security established a genera 
agency at Birmingham, Ala., for that 
state. Most of its increase, howevet, 
has come from its old territory. 
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PROTECTION 


A steel vault with its huge door—its intricately timed 
system of locking, its inherent strength, inspires confi- 
dence. 


But obviously, all valued possessions cannot be safe- 
guarded back of steel doors. 


When factories, office buildings or homes are to be built 


they require financing. This involves loans and mott- 
gages which must be protected with insurance. 


Bank officials recognize the important part which insur- 
ance plays in their business and know that to protect 
their investments with insurance is as important as to 
safeguard deposits with steel vaults. 


This is an advertisement by The Home Insurance Company of New York presenting to its agents 
a suggestion of the place which Fire Insurance takes as a vital factor of the nation’s development. 


TACHOME BStBax NEW YORK. 


CHARLES L. TYNER, President 
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AGENTS CONSIDER AGREEMENT 


West Virginia Association Executive 
Committee Is Debating Its Fu- 
ture Program 


CHARLESTON, W. VA., Nov. 23. 
—The executive committee of the West 
Virginia Association of Fire Insurance 
Agents met in Charleston Monday to 
consider the separation agreement plan 
offered the fire insurance agents by the 
West Virginia Uniformity Association. 
Few agents have signed the agreement, 
as they have six weeks yet in which to 
give the plan consideration. They await 
what action the executive committee 
may advise. They await what comfort 
the state insurance department may ac- 
cord them, and they await the hope that 
the more important companies outside 
the uniformity association shall decide 
to take the matter up by legal proceed- 
ings in the federal courts. 

Just what conclusion was reached by 
the executive committee has not been 
divulged, as the circular letter has not 
yet been sent out to the members, but 
the hint is out that a fight is to be 
waged. Some want a compromise. 
They are willing to sign an agreement 
not to charge off more than 20 percent 
commission for business given and ac- 
cepted by any company inside or out- 
side the ranks of uniformity. They are 
willing to forego anything in the way 
of bonus for preferred business. They 
do not show a way whereby this may be 
accomplished. Business ethics are 
so well established that agents will turn 
down offers of a bit of side money. 
They profess to 
companies outside uniformity that have 


want to stand by the | : t 
| prominent offices. 





PROCEED WITH SEPARATION 


Companies in West Virginia Do Not 
Contemplate Abandonment 
of Plan 


NEW YORK, Nov. 23.—That the 
companies holding membership in the 
West Virginia Uniformity Association 
are likely to be swerved from their de- 
termination to enforce the separation 
program in the state at the beginning of 
the new year because of the opposition 
of a considerable number of the local 
agents to the plan, is highly improbable 
and no suggestion to that end has been 
proposed, much less entertained. The 
companies have been addressed by the 
West Virginia department on the sub- 
ject, and those belonging to the gov- 
erning association have very frankly ad- 
mitted the fact. A percentage of local 
men have signed the agreement pledg- 
ing that they will not accept more than 
the stipulated commission from any 
other company, though the great major- 
ity have failed to do so thus far, inspired 
doubtless by the recent appeal of the 
West Virginia Association of Insurance 
Agents that they refrain from signing 


| any pledge until consideration can be 


| given the matter by the executive com- 


not | : 
| panies 
| plan. 


been with their respective agencies so | 


long and have treated them so well. 
Many proposals were suggested at the 
meeting of the executive committee in 
the way of amendments to the proposed 
agreement offered them. They want a 
redrafting of that agreement to include 
certain other matters upon which no 
settled policy has yet been determined. 
They want the sole agency stipulation 
included; they want the solicitor evil 
abandoned; they want the banks and 
trust companies not to represent insur- 
ance companies as agents: they want 
protection as to expirations, renewals, 
rebates in cancellations safeguarded so 
they will not get stuck, and they want 
a lot of other things. : 
In short, the agents say they are get- 
ting the short end all the time and that 
the companies want to get all the fat. 





Plan West Virginia Tax Increase 
CHARLESTON, W. VA., Nov. 23. 


-The legislative committee on Monday 
voted finally to raise the $5,000,000 fund 
for the completion of the state capitol 
by taxing during the next five years 
all corporations, including all insurance 
companies, 1 percent on net income. 
The time for calling the extra session 
awaits conference by mail with as- 
sembly members. 


Good Results in Salem Inspection 


Twenty-four field men and three de p- 
uty state fire marshals took part in the 
recent inspection at Salem, O. A total 
of 195 inspections was made, 121 defects 
were found and 476 recommendations 
were made. The schools were addressed 
by W. S. Winnard of the Ohio Inspec- 
tion Bureau and E. O. Thompson of the 
Pennsylvania Fire, Columbus. Nearly 
1,000 school children heard the talks. The 
evening meeting was addressed by John 
H. Gray, North British & Mercantile, Co- 
lumbus; Mr. Winnard, and F. O. Everts, 
in charge of electrical inspections, Ohio 
Fire Inspection Bureau. Mr. Everts gave 
a stereopticon talk, showing many views 
of interest. 





mittee of the body, and in the further 
thought that some action may be taken 
by the home commissioner. When the 
flat 20 percent commission agreement 
went into effect in the state three years 
ago, a number of the cooperating com- 
favored a _ strong’ separation 
This, however, failed to carry 
because of the opposition of several 
The latter have now 
been won over to the idea, or at least 
are content to abide by the rule of the 
majority, and over 80 percent of the 
associated offices. have declared for en- 
forced separation. 


CLEVELAND BOARD’S POSITION 


Not Willing’ to Construe “Travelers 
Agreement” as in Any Way Ap- 
proving Branch Manager Plan 


CLEVELAND, Nov. 23.—The In- 
surance Board of Cleveland has given 
out this statement of its position on the 

“Travelers agreement” at the National 
association meeting in New Orleans: 

“Articles published in various papers 
indicate a difference of opinion in the 
interpretation of the report read at the 
New Orleans convention by the chair- 
man of the executive committee of the 
National Association of 
Agents on the so-called ‘Travelers state- 
ment.’ It is our understanding that the 
purpose of the report was to relieve the 
Travelers of unwarranted criticisms. 
We do not interpret the New Orleans 
Travelers report as being an endorse- 
ment of the branch manager and non- 
policy-writing agency system. We wish 
to protest against its being so consid- 
ered either by the National association 
or by insurance companies. We wish 
to go on record that we will not be 
bound by it if it is to be interpreted as 
an approval of the branch manager, 


non- policy- -writing agency system in any 
form.” 





Mandamus Case Under Advisement 


The mandamus suit brought by John- 
son & Higgins and Marsh & Lennan 
against William C. Safford, superintend- 
ent of insurance of Ohio, was argued 
in the Ohio Supreme Court this week 
and was taken under advisement by the 
court. No indication was given as to 
when the decision will be announced. 


Insurance | 


The plaintiffs, who are foreign brokers 
with rights to do business in Ohio as 
such, are seeking through subsidiary 
corporations formed under the Ohio law 
to get local agents’ licenses. In their 
mandamus proceeding, they protest 
against being barred from Ohio as local 
agents. Judge Harry L. Conn repre- 
sented the plaintiffs, together with Wil- 
bur E. Benoy, while Judge C. S. Younger 
of the attorney general’s department 
represented Superintendent Safford. 





Plan Inspection of Medina 
An inspection will be held at Medina, 


O., by the Ohio Fire Prevention Asso- 
ciation Nov. 30. It will be sponsored by 
the Kiwanis Club and C. D. Rickard, city 


clerk and chairman of the Kiwanis pub- 
lic affairs committee. A luncheon will 
be served but there will be no evening 
meeting. The scout committee is com- 
posed of Earl Gibbs, Columbus, chair- 
man; Virgil W. Souders and J. A. Gavin, 


| 
| 
| 
| 


Cleveland. This will be the lank Mia Ohio 
inspection this year. 


Want Airplane Insurance Compulsory 


Clark county farmers have asked the 
Ohio Grange to have a law enacted mak. 
ing airplane insurance compulsory, thus 
insuring farmers against loss in cage of 
accident to farm buildings. The farmers 


also favor a highway police force, 
Mrs. Hukill Dies 

Mrs. Mary Hukill, mother of W, gs 
Hukill, Jr., well known Cincinnati loca) 
agent and former secretary of the Mer. 
chants-Manufacturers, died last week. 

Ohio Notes 
A loss of $50,000 was caused by fire jp 


the plant of the Progress Lithographing 
Company at Cincinnati. 

The plant of the Wilmington Ice Com. 
pany at Wilmington, O., was _ burned this 
week with a loss placed at $35,000. 








| state 
| Detroit, 











CENTRAL WESTERN STATES i 








REVIEWING STATE INSURANCE 


Policy Varies as to Coverage on Michi- 
gan Institutions—Talk of Renewing 
State Fire Fund 


LANSING, MICH., Nov. 23.—Some 
big state lines which are shared by a 
number of agencies and companies have 
been occupying the attention recently 
of the state rating division in prepara- 
tion for renewing the coverage. Wil- 
liam E. Goodman head of the division, 
has been going over the rate on the 
fair buildings and equipment at 
on which $1,500,000 insurance 
is carried with stock companies. Cov- 
erage on materials and temporary con- 
struction at the new Jackson prison, 
which formerly amounted to $270,000 


| but has been reduced by the rating divi- 


~———— 


| condition 





sion to $180,000, has also been checked 
recently while adjustment of a $29,000 


loss on this property has been under 
surveillance. oy 
The state carries much of its own 


risk on the various institutions, although 
policies have varied somewhat. For- 
merly all institutions and departments 
with insurable property were forced to 
set aside a portion of their biennial bud- 
get in a state fire fund, but since aban- 
donment of this form of self-insurance 
some seven years ago insurance prac- 
tices have not been uniform, the com- 
panies being allowed to assume the risk 
wherever it has been deemed expedient, 
while the state carried no coverage on 
property considered a superior risk. At 
the prisons, the buildings have gone un- 
insured for the most part, it is said, 
while materials used in the prison indus- 
tries have mostly been protected. 

There has been considerable discus- 
sion since Governor Green took office 
of reviving the fire fund, which the gov- 
ernor is said to favor. A report on the 
and method of operation of 
the fund, which is believed to have been 
almost wholly depleted during the 
seven-year period when it was paying 
losses, at least in part, and was receiv- 
ing no further contributions, has been 
filed with the executive but its contents 
have not been disclosed as yet. The 
report was compiled by officials of the 
insurance department. 


May Sell Kankakee Reciprocal 


It is reported that the 
Indemnity Exchange, a _ reciprocal of 
Kankakee, Ill., has made plans to sell 
out to or consolidate with a company at 
Bloomington, Ill., operated by Harold P. 
Gardner of that city. Mr. Gardner at one 
time had a large farm general agency at 
Bloomington with his father. Later he 
organized the Central West Fire of 
Bloomington, a stock company that li- 
quidated in 1922. The old Gardner agency 
is now operated by M. H. Zirkle at 
Bloomington. 


Auto Owners 








INSURANCE BASIS OF CREDIT 


Richard E. Vernor and Ralph Wade 
Stress Its Importance at Meeting 
of Lansing Credit Men 


LANSING, MICH., Nov. 23.—How 
extensively sound credit is related to 
fire insurance was brought forcibly to 
the attention of the Lansing Associa- 
tion of Credit Men when Richard E. 
Vernor, head of the fire prevention de- 
partment of the Western Actuarial Bu- 
reau, Chicago, addressed the group. 
The association had arranged for a 
“Fire Prevention Night” program with 
Mr. Vernor as the chief speaker and 
leading local fire agents as guests. 

Fire not only frequently _ blasts 
credit, but it puts out of business a large 
ge rise of the enterprises it strikes, 
Mr. Vernor pointed out, in pleading the 
case for fire prevention. He emphasized 
the point that the mere replacement cost 
of property destroyed is only a rela- 
tively small portion of the total eco- 
nomic loss from every major fire. But 
26 percent of the business concerns hit 
by fire are able to resume business un- 
impaired, the speaker said, while 43 per- 
cent of the companies whose property 
is destroyed never resume operations, 
17 percent lose their credit rating, and 
14 percent are so handicapped that their 
profits and output are markedly re- 
duced. 


Self-Insurers Poor Credit Risk 


Insurance helps immeasurably in sta- 


bilizing credit, Ralph Wade, second 
deputy commissioner of the Michigan 
department, told the credit men in a 


| brief talk summarizing the functions of 


the department. Not only ftre, but 
windstorm coverage is advisable on all 
business and industrial property, the 
department representative said, citing 
the fact that both types of coverage are 
now required in most cases on mort- 
gaged property. Mr. Wade gave a 
boost to insurance company facilities im 
the compensation field by pointing out 
that self-insurers are not as good credit 
risks as concerns protected by regular 
underwriters, as employes entitled to 
compensation are preferred creditors im 
event the employing concern suffers re- 
verses and becomes insolvent. Local 
agents were credited by the state official 
with much of the responsibility for 
covering the business world with a 
“buffed iblanket” of insurance which 
saves many a concern from foundering. 

Another speaker was E. A. Goodwin, 
safety education director for the fire 
marshal’s division and the state depart 
ment of labor and industry. 

Clyde B. Smith, prominent Lansing 
agent and member of the executive 
committee of the National association, 
also spoke briefly as did Fire Chief 
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LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 
| NEAL BASSETT. President - JOHN KAY, Vice President and Treasurer 


A. H. HASSINGER, Vice President and Secretary WELLS T. BASSETT, Vice President and Secretary 


JANUARY IST, 1927, STATEMENTS 


ORGANIZED 1855 


FIREMEN’S INSURANCE COMPANY 
OF NEWARK, NEW JERSEY 





ASSETS LIABILITIES CAPITAL NET SURPLUS POLICYHOLDERS 
$27,602,649.57 $17,796,927.66 $5,000,000.00 $4,805,721.91 $9,805,721.91 





ORGANIZED 1853 
THE GIRARD F. & M. INSURANCE CO. 
OF PHILADELPHIA, PA. 
$5,648,862.17  - — $2,938,563.59 $1,000,000.00 $1,710,298.58 $2,710,298.58 





ORGANIZED 1854 


MECHANICS INSURANCE CO. 
OF PHILADELPHIA, PA. 


$4,452,703.00 $2,748,734.22 $600,000.00 $1,103,968.78 $1,703,968.78 





ORGANIZED 1866 


NATIONAL-BEN FRANKLIN FIRE INS. CO. 
OF PITTSBURGH, PA. 


$4,725,350.94 $2,702,814.94 $1,000,000.00 $1,022,536.00 $2,022,536.00 





ORGANIZED 1871 


SUPERIOR FIRE INSURANCE CO. 
OF PITTSBURGH, PA. 
$4,600,981.46 - — $2,598,996.65 $1,000,000.00 $1,001,984.81 $2,001,984.81 





ORGANIZED 1870 
CONCORDIA FIRE INSURANCE CO. 
OF MILWAUKEE, WIS. 
$5,261,240.09 $2,942.034.49 $1,000,000.00 $1,319,205.60 $2,319,205.60 





ORGANIZED 1886 


CAPITAL FIRE INSURANCE CO. 
OF CONCORD, N. H. 








$724,764.95 $733.34 $300,000.00 $424,031.61 $724,031.61 
TOTAL ASSETS TOTAL LIABILITIES TOTAL NET PREMIUMS 
$53,016,552.18 $31,728,804.89 $25,001,307.09 
HOME OFFICES 
NEWARK, NEW JERSEY 
PHILADELPHIA, PA. CONCORD, N. H. MILWAUKEE, WIS. PITTSBURGH, PA. 
CHICAGO, ILLINOIS DEPARTMENT OFFICES SAN FRANCISCO, CAL. 


Western Department Pacific Department 
60 Sansome Street 


844 Rush Street 
H. A. CLARK, Manager W. W. & E. G. POTTER, Managers 
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East Lansing and C. C. Powell, indus- 
trial secretary of the Lansing Chamber 
of Commerce. 


Michigan Losses of Week 

LANSING, MICH., Nov. 23—Michigan’s 
fire for the past week mounted to 
higher proportions than for some time 
when upwards of $300,000 damage was 
sustained in a series of fires, two in the 
suburbs of Detroit and two in Grand 
Rapids. 

A factory fire at Wayne destroyed two 
wings of the L. H. Gilmer Co. plant at a 
loss estimated at between $80,000 and 
$100,000. The plant manufactured 
body and radiator tape, a product treated 
with creosote under high pressure. 

A department store building and three 
other smaller stores at Trenton were de- 
stroyed in another $100,000 blaze. The 
department store was valued at $50,000 
and insured for only $12,000. 

The Grand Rapids blazes were both of 
an institutional nature, one causing 
$75,000 damage to Mt. Mercy academy and 
the other causing $10,000 loss at the state 
soldiers’ home. 


loss 


New Detroit Agency 

DETROIT, Nov. 23—B. A. Schuck 
W. G. Squier have established an office 
at 2322 Dime Bank building and will 
conduct a general insurance business. 
Both were connected with the Bosquette 
office the past four years, acting as man- 
ager and assistant manager of the fire 
and marine department. 


and 


They both started their insurance 
career with the Detroit Insurance 
Agency 12 years ago. They have an 


| schools during 


auto | 


widely 
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excellent following which should insure 


their success. The firm name will be 
Squier & Schuck. 
Rogers in Detroit 
Harry K. Rogers, engineer of the fire 


prevention department of the Western 
Actuarial Bureau, will appear in his pop- 
ular characterization of “Smoky, the 
Fire Clown,” in 20 of Detroit’s public 
the week Nov. 28 to Dec. 
Mr. Rogers’ fourth ap- 
pearance before the school children of 
Detroit, under the auspices of the fire 
prevention committee of the Board of 
Commerce. 


2. This will be 


Indiana Notes 
The Indiana state agency offices of the 


Ohio Farmers have been removed to 810 
Union Title building, 159 East Market 
street, Indianapolis, telephone Lincoln 
1050. 


Ernest A. 
Boonville, 


Wilkinson, local 
Ind., has decided to make the 
race for the Republican nomination for 
cireuit clerk of Warrick county. He 
formerly served four years in the same 
position, 


agent at 


Michigan Notes 

Flint of Ionia, Mich., 
incorporation the past 
The agency is capitalized at $5,000. In- 
corporators were William H. Flint, 
George Bunnell and John J. Mikula, all of 
Ionia. 

Senator 
one of 


Bunnell & 
articles of 


filed 
week. 


W. R. Farrand, a member of 
Detroit’s pioneer families, who is 
known in financial and philan- 
thropic circles has moved his office to 
2322 Dime Bank building, where he will 
be associated with the Critchell Insurance 


Agency, but maintaining an independent 
real estate and insurance business. 
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WELLER IS CHOSEN PRESIDENT CONSPIRACY CHARGES DENIED 


Annual Meeting of Insurors of —_ 


Dakota—Huron Is Permanent 
Meeting Place 


HURON, S. D., Nov. 23.—The Insur- | 


ors of South Dakota, the state associa- 


tion of local agents, held its annual 
meeting in this city and decided to 
make Huron the permanent meeting 
place of the organization. The South 
Dakota local agents feel that there 





J. D. DUX 
Secretary South Dakota Insurors 


should be some point in the central part 


of the state easy of access where all the | Fae 
| such contracts of license, and that they 


conventions shall be held. 

A. M. Weller of Mitchell was elected 
president, James P. Paulson of Tulare 
vice-president, and J. D. Dux of Sioux 
Falls, secretary and treasurer. D. J. 


| 





Milwaukee Board Files Answer in Suit 
Brought Against It by 
Broude 


MILWAUKEE, WIS., Nov. 23.—The 
Milwaukee Board, its officers and direc- 
tors, defendants in a_ suit brought 
against them by Bert C. Broude of Mil- 
waukee, who alleges there has been a 
conspiracy to keep him out of the fire 
underwriting business in Milwaukee, 
have filed an answer to his complaint 


through their attorneys, Roehr and 
Steinmetz, Milwaukee. 

The answer states that the Milwau- 
kee board does not maintain and has 
not maintained fire insurance rates as 
Broude charges. That Broude made 


| application for membership in the Mil- 


waukee board and paid or tendered the 
required fee and that such application 
was denied, is admitted by the defend- 
ants, but they state that such denial of 
application was pursuant to the,constitu- 
tion and by-laws of the corporation of 
the board, “of which constitution and 
by-laws the plaintiff had full knowl- 


| edge prior to the filing of such applica- 


| insurance 


O’Keeffe of Fort Wayne, Ind., who has | 


been chairman of the casualty and surety 
committee of the National Association 
of Insurance Agents and is 


| cally 


regional | 


vice-president, represented the national | 


body and made one of the chief ad- 
dresses. Don C. Lewis, insurance com- 
missioner, spoke on fire prevention. The 
organization went on record in favor of 
an agents’ qualification law. H. Van 
Ruschen, an attorney at Salem, was ap- 
pointed chairman of the legislative com- 
mittee to work in its behalf. 


tion for membership.” 

The defendants stated that they had 
no knowledge or information as to the 
allegations made in Broude’s complaint 
that the plaintiff entered into several 
insurance contracts and procured a li- 
cense, nor of any action taken by any 
companies or the insurance 
commissioner of Wisconsin concerning 


have no knowledge as to whether or not 
the insurance contracts, or any of them, 
or the license, referred to in his com- 
plaint have been cancelled. 

The defendants, further, deny specifi- 
that they agreed, concerted, or 
conspired together in any manner for 
the purpose of denying Broude member- 
ship in the Milwaukee board or for the 
purpose of interfering with his business 
in any manner or for the purpose of de- 
priving him of the right to engage in the 
fire insurance business; and they deny 
that they attempted to procure and 
cause the cancellations of any or all 
contracts which the plaintiff procured, 


| if any, permitting him to solict fire in- 





surance in Milwaukee or that they at- 
tempted or are attempting to procure 
the revocation of any license that may 
have been issued to Broude by the in- 
surance commissioner of Wisconsin. 
The defendants also deny that they 
made any threats as Broude alleged in 
his complaint. 

They deny each and every allegation 
made by him in regard to their trying 


to get him out of the fire insurance 
business, and they “demand that the 
complaint of the plaintiff be dismissed 
with costs.” 





Announce Executive Committee 

MILWAUKEE, Nov. 23—The personnel 
of the executive committee of the Insur- 
ance Federation of Wisconsin for the en- 
suing year has been announced by John 
A. Keelan, president of the Federation. 
<. A. Piepenbrink, vice-president of 
Wisconsin Mutual Liability, Milwau- 

and past president of the Federa- 
tion, is chairman of the committee and 
will represent the casualty mutual com- 
panies; William M. Wolff, manager Fi- 
delity & Deposit, Milwaukee, surety; 
Claude A. Bonner, manager accident and 
liability division Aetna Life, Milwaukee, 
casualty interests; S. A. Oscar, secretary 
of the Beavers, Madison, fraternals; Wal- 
ter Hunter, special agent Commercial 
Union, Milwaukee, Union fire companies; 
Lew Snider, state agent Concordia Fire, 
Milwaukee, Bureau fire companies. 
George A. Jacobs, Janesville, president 
Wisconsin Association of Mutual Insur- 
ance Companies, mutual fire companies; 
W. B. Calhoun and Walter Greene, Mil- 
waukee, fire insurance agents; John E. 
Reilly, secretary-treasurer Old Line Life, 
Milwaukee, life companies and agents; 
and Mr. Keelan, agency superintendent 
of the Time, Milwaukee, ex-officio mem- 








ber representing health and accident 
companies. 
Talks on St. Louis Tornado 


FARGO, ae Nov. 23—Norman 
Thompson of Fargo, state agent for the 
Liverpool & London & Globe, addressed 





Mr. Thompson has recently returned from 
St. Louis, where he spent some tim, 
checking losses for his company. 





Milwaukee Lumber Loss 


MILWAUKEE, Nov. 23—Loss estimateg 
at about $100,000 was incurred last week 
when the lumber yard, sheds and buijg. 
ings of the John Schroeder Lumber Co. 
at the foot of Walnut street, burned. 
Forty-nine companies were on the in. 
surance which was general form 
amounting to $342,500. The Concordia 
Fire had the largest policy, $15,000, while 
toyal was second with $14,000. The 
others ranged downwards, with a num- 
ber at $10,000, and most at about $4,099. 





Inspection of Waupaca 


WAUPACA, WIS., Nov. 23—The Wig. 
consin State Fire Prevention Association 
made 101 inspections last week, finding 
64 defective buildings and 126 defects 
The Waupaca Association of Commerce 
sponsored the inspection and Fire Chief 
Lewis took a very active part in jt. 
Charles Hutchinson spoke to about 759 
school children. 

At the dinner meeting in the evening, 


with 100 in attendance, Judge Martin, 
president of the Association of Com. 
| merce, was toastmaster. Mayor Chan. 
| dler welcomed the field men. G, A. Stra. 


|} sen, president 





of the fire prevention as. 
sociation, talked on the conditions which 
the field men found and suggested meth- 
ods of remedying them. Mr. Hutchinson 
spoke on fire prevention. 

The next inspection will be at Portage 
some time in January. 





Fire Prevention School Speakers 
MILWAUKEE, 


Nov. 23—Two promin- 
ent speakers known to the _ insurance 
world will address the third meeting of 
the Milwaukee fire prevention school 
Nov. 29. They will be Clarence Gold- 
smith, assistant chief engineer of the 


National Board, Chicago, and I. G. Hoag- 


land, secretary of the National Automa- 
tic Sprinkler Association. Mr. Goldsmith 
will talk on “Standpipes for Fire Pro- 

















the Fargo Lions Club at its meeting last | tection,” and Mr. Hoagland on “Auto- 

week, talking on the St. Louis tornado. | matic Control of Fire.” 

| IN THE MISSOURI VALLEY 

WILL CONFER ON HAIL RATES | Wharton and E. E. Yates. The agency 
will represent the Automobile and the 


Commissioner Baker of Kansas to Call 
Meeting of Stock and Mutual 
Companies 


TOPEKA, Kan., Nov. 22.—A confer- 
ence of the representatives of the Kan- 
sas farm organizations, mutual hail and 
stock hail men is to be called by Com- 
missioner Baker about the middle of 
December to consider what should be 
done with the hail rates in this state. 
The date has not been definitely de- 
termined, but is expected to be some 
time the week of Dec. 12. 

Several mutual companies have had 
to pro rate their losses and all of the 
stock companies have had such terrific 
losses this year that some of them are 
considering going out of the hail busi- 
ness in Kansas. There is considerable 
opposition against an increase in rates, 
vet Kansas enjoys lower hail rates than 
Colorado, Nebraska or Oklahoma and 
many companies assert they cannot con- 
tinue business on the present schedules. 
None of the companies have had less 
than 80 percent losses, and some have 
gone up as high as 150 percent this year. 
The stock companies figure a normal 
expense of 35 to 37 per cent and the 
loss ratio for some years has exceeded 
60 percent. 

Mr. Baker determined to invite the 
representatives of the Farmers Union, 
Farm Bureau and the Grange into the 
conference, when the whole situation 
will be discussed and an effort made to 
arrive at some conclusion as to what is 
to be done with the hail situation in 
this state. 





New St. Louis Agency 
ST. LOUIS, Nov. 23—The insurance firm 
of Wharton & Yates, 814 Louderman 
building, has been formed by Charles P. 





Connecticut Fire. Mr. Wharton was for- 
merly a partner in the Cole & Wharton 
agency, while Mr. Yates was a solicitor 
for the Travelers Fire. 

Harry A. Wachter, 2011 South Broad- 
way, has decided to enter the general 
insurance business as an individual. He 
has been appointed a No. 2 agent for the 
Home, Hartford, Aetna, Springfield, 
American Central, Northern, Firemen’s 
and Phoenix of London. 

Samuel Simon of 1242A Hodiamont 
avenue, formerly a solicitor for the Har- 
kins-Eggert-Carroll Agency, has been 
appointed a No. 2 agent for the Minne- 
apolis Fire & Marine. He will also han- 
dle other forms of insurance. 





Lyle Stephenson at Des Moines 


DES MOINES, Nov. 23—Lyle Stephen- 
son of Kansas City was the principal 
speaker here this week before the Des 
Moines Advertising Club, taking as his 
subject “Insurance Advertising.” A large 
delegation of both the Des Moines Life 
Underwriters Association and the Des 


Moines Fire Underwriters Association at- 
tended the meeting. 

He declared insurance advertising is 
middle-age stuff, showing that while 
millions of dollars damage resulted from 
the recent St. Louis cyclone, tornado in- 
surance coverage was less than 10 per- 
cent of the loss. He said in Kansas City, 
for example, insurance men make prob- 
ably less than 2,000 contacts daily, in 4 
population of 600,000 and that daily 
newspaper space is absolutely essential 
to agency advertising. He likened news- 
paper advertising to a steam shovel or 
cannon, terming pamphlets as a “tooth- 
pick and a popgun.” 





Iowa Blue Goose Luncheon 


DES MOINES, Nov. 23—At the Monday 
luncheon of the Blue Goose, Ralph 
Moorhead, editor of the “Underwriters 
Review,” was the speaker. He gave an 
interesting description of his recent trip 
to Europe, having attended the American 
Legion gathering in Paris. Most Loyal 





Nover 
— 
Gande: 
of the 
Thank 
for th 
tory # 
day @ 
their 


electé 
Moine 
Cresc 
tional 
sian 
the 
electé 


of L. 


H. 
speci 
gene! 
Iowa 
Bedf 
man 
sista 
Roe 
M. L 
year: 
Mutt 


T 
nou! 
fron 
char 
the 
Ass 
agai 
the 
insu 
Tru 
the 
( pir 
Tru 
mee 
rect 
1Tror 
dis] 
firn 
Hai 
the 
taki 
| 
Trt 
con 
inst 
nite 
bus 
Tri 
anc 
tha 


cla 
SE 


Of 





XUM 


November 24, 1927 


THE 





— 


NATIONAL UNDERWRITE 





Gander Robert Osier presided. Members 
of the Blue Goose were out in force. 
qhanksgiving week will be a short one 
for the field men in covering their terri- 
tory as most of them will spend the holi- 
aay and the remainder of the week at 
their homes. 


Mutuals to Combat Arsonists 


DES MOINES, Nov. 23.—At the annual 
meeting of the Iowa Association of 
Mutual Insurance Companies resolutions 
were passed to pay $1,000 to any person, 
excepting peace officers, for information 
jeading to the apprehension and convic- 
tion of a person committing arson on 
any property insured by member com- 
panies of the organization. Deputy State 
Fire Marshal Blake spoke on this sub- 
ject and agreed to cooperate in the cam- 
paign against arson. State Fire Marshal 
Strohm was to have made the address, 
put became ill. 

0. R. Sweeney, chemical engineer at 
Ames, spoke on causes of fire through 
spontaneous combustion and static 
electricity. 

M. L. Smith of Fort Dodge 
elected president and H. J. Rowe 
Moines, secretary. L. E. Emmons, 
Cresco, was elected director of the na- 
tional association, displacing Albert Os- 
sian of Stanton. J. Benda, secretary of 
the Washington County Mutual, was 
elected vice-president, taking the place 
of L. E. Emmons. 


was re- 
of Des 


In Field for Ellis & Holland 


H. G. Zimmerman has been 
special agent for the Ellis & 
general agency, for the south half of 
Jowa, succeeding Herbert M. Ramsay of 
Bedford, who died recently. Mr. Zimmer- 
man was for five and one-half years as- 
sistant state fire marshal under Ole O. 
Roe and later was associated with the 
M. L. Dudley agency. For the last four 
vears he has been with the Employers 
Mutual Casualty. 


appointed 
Holland 
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BANK QUITS INSURANCE FIELD 


Withdrawal of Exchange Trust Com- 
pany Regarded by Tulsa Agents as 
a Decided Victory 


TULSA, OKLA., Nov. 23.— An- 
nouncement last week of the withdrawal 
from the insurance business by the Ex- 
change Trust Company is regarded by 
the Tulsa Fire & Casualty Insurance 
Association as a victory in its campaign 
against the bank agencies. Recently 
the association filed charges with the 
insurance department against the Tulsa 
Trust Company, citing it with violating 
the bank agency law. <A copy of the 
opinion was also shown the Exchange 
Trust Company and that company at a 
meeting last week of the board of di- 
rectors decided to voluntarily withdraw 
irom the insurance business. It has 
disposed of its insurance renewals to the 
firm of Pearce, Porter & Martin and 
larry A. Stehr, who was manager of 
the insurance department, has been 
taken over by that agency. 

_It is also announced that the First 

Trust & Savings Company, which was 
contemplating the establishment of an 
msurance department, has decided defi- 
nitely not to enter this branch of the 
business. This leaves only the Tulsa 
Trust Company in the bank agency field 
and the agents’ association is confident 
that it will soon have eliminated this 
Class of agents entirelv. 


SECRETARY WYLIE RESIGNS 


Official Changes Announced by Repub- 
lic of Dallas—A. P. Hundley Made 
Assistant Secretary 





R. M. Wylie has resigned as secre- 
tary of the Republic of Dallas. He 
has been connected with the companv 
‘or a number of years. first as special 
égent and for some time past as sec- 
retarv in the home office. 

Effective Dec. 1, Mr. Wylie will be 
associated with D. M. Pollard as spe- 
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Ignoring 


Sentiment 


The home office men of the Eu- 
reka-Security take real pride in 
the success of the company’s 
agents in the field. The agents’ 
attainments are the home office 
men’s attainments and the satis- 
faction gained by both has been 
bountiful. But ignoring senti- 
ment and judging only from a 
cold dollars’ and cents’ standpoint 
—it pays—experience proves it 
and the Eureka-Security’s experi- 
ence extends over a period of six 
decades. 
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cial agent in looking after the Nether- 
lands and Great Lakes interests in 
Texas. Mr. Wylie is to make his head- 
quarters in San Antonio and Mr. Pollard 
will continue as executive special agent, 
supervising the field from Beaumont. 

Special Agent A. P. Hundley has been 
appointed assistant secretary of the 
company, to supervise agencies in north- 
west and west Texas. He has had a 
wide and varied experience in insur- 
ance work, as local agent, as rater with 
the State Fire Insurance Commission 
and as special agent and adjuster. Mr. 
Hundley has represented the Republic 
in the field for some time past. 

R. W. Hendrix has been appointed 
special agent to succeed Mr. Hundley 
in the north central Texas field. Mr. 
Hendrix has had local agency and field 
experience, extending over a _ consider- 
able period of years. His headquarters 
will be at Denton, Tex. 


Loaning Money Not Doing Business 


The Oklahoma attorney general has 
given the insurance commissioner an 
opinion relative to foreign insurance com- 
panies loaning money in the state, but 
not otherwise doing business. Under the 
Oklahoma insurance laws all foreign 


companies doing business in the state | 


must comply with the law requiring li- 
cense fees and other provisions. 
torney general holds, however, that loan- 
ing money in the state is not “doing 
business” as contemplated by the statute, 
and therefore foreign companies making 
loans are not required to pay the usual 
license fee, and comply with other pro- 
visions of the law governing insurance 
companies. 





Bailey & Collins Life Company 


Bailey & Collins of Dallas, operating 
the Fidelity Union Fire and Fidelity 
Union Casualty, are organizing a life 
company, with capital and surplus of 
$125,000 each. It is probable Carr P. Col- 
lins will be chairman of the board and 
the other officers are not named in the 
letter addressed to stockholders of the 
other Fidelity Union companies, which 
offers stock at $200 per share, and says 
the president will be one of the most suc- 
cessful business men of Dallas and the 
vice-president and agency director will 
be a young business man who has been 
in the life insurance business for 15 
years and is particularly fitted for this 
branch of the work. 


Reciprocal After Movie Business 
OKLAHOMA CITY, Nov. 23—Interest 
of the Oklahoma Association of Insurors 
was aroused by an address made before 
a recent meeting of moving picture thea- 


| ported a 


The at- | 








Southern Underwriters of San Antonio,a 
reciprocal. A letter issued by secre- 
tary of the agents’ association states 
that the speaker made a big play re- 
garding the cost of insurance and said 
it could be reduced at least one-third, 
making the present rate, which he quoted 
at $1.50, only $1 if written by his con- 
cern. The reciprocal is not admitted into 
Oklahoma, but the sneaker said a license 
would be applied for immediately 

The secretary urged a general fight on 


the proposition, contending that if the 
reciprocal takes all the theater busi- 
ness, a reciprocal can be organized to 


take all dry goods, hardware, grocery 
or any kind of business He suggested 
that the matter be taken up at once with 
the local moving picture men, explained 
and their cooperation solicited. It is re- 
committee was appointed to 
give this matter consideration and he 
recommends that the association appoint 
a similar committee to confer with the 
movie men and give the insurance men’s 
side of the 


case. 


Gives Cotton Insurance Figures 


OKLAHOMA CITY, Nov. 23—Sam Mor- 


ley, manager of the marketing exchange 
of the Oklahoma Cotton Growers Asso- 
ciation, has informed the members that 
| last year it cost only 7 cents a bale to 


insure their cotton for the entire season. 
Mr. Morley gave the members this in- 
formation when he urged them not to 


haul their cotton home and store it there. 


The association has storage space in 
warehouses of its own, and carries in- 
surance on the whole lot of cotton that 


may be stored there. 
be obtained so cheaply 
If the farmer takes his cotton home and 
insures it there the considerable 
compared to that if placed in the asso- 
ciation’s warehouse, according to the 
manager of the organization. 


This is why it can 
to the individual. 


cost is 





Arkansas October Losses 


LITTLE ROCK, ARK., Nov. 23—The 
total fire loss in Arkansas in October, 
according to figures compiled by the Ar- 


kansas Fire Prevention Bureau, was 
$425,805 in 141 fires. Of these 69 were 
in dwellings, with loss of $98,060. The 


largest single loss was $100,000 from an 
explosion causing fire at a gasoline re- 
finery at Eldorado. Losses on barns and 
contents, mercantile risks and cotton 
were decidedly heavy. 





Urge Sole Agency Basis 


TULSA, OKLA., Nov. 23.—Aroused by 
the several additions in agency appoint- 
ments in Tulsa since the authorization 
of multiple agencies by the insurance 
commissioner, the Tulsa Fire & Cas- 
ualty Insurance Association, composed 
of 25 of the leading agencies which pro- 
duce 90 percent of the business in the 
city, have adopted a resolution and for- 
warded it to the companies, urging upon 
them the maintenance of the sole agency 
basis. The resolution points out that 
the city has a population of 150,000 and 
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agencies now operating. For* some 
years they have been operating on a 
sole agency basis, due to a ruling of a 


former commissioner which prohibited 
multiple agencies. Not long ago, how- 
ever, the attorney-general ruled that 
this former ruling was in error and 


since that time a number of 
ments have been made and many more 
are imminent. The local agents point 
out that it is to the mutual benefit of 
the companies and the agents to main- 
tain the sole agency idea. It should be 
a part of the program of “conference 
conciliation and cooperation.” 


appoint- 





Texas Blue Goose Activities 
DALLAS, Nov. 23—Most Loyal Gander 
Erwin D. Stebbins has announced the 
personnel of the Texas Blue Goose initia- 


tion committee. Glenn T. Herndon, M. C. 
Brown, R. U. Wright and F. Gray Foy 
were named to do the honors in that 
connection during the present year 


Texas pond ganders last week enjoyed 
a treat of roast duck made possible by 
the good marksmanship of Mr. and Mrs. 
Charles R. Bullock in the vicinity of 
Dallas recently. Gander Bullock readily 
admits that Mrs. Bullock killed most of 
these ducks. 


Rerating for Marianna, Ark. 


The Arkansas Fire Prevention Bureau 
has completed an inspection of conditions 
in Marianna for the purpose of reclassi- 
fying and rerating the property for re- 
duced insurance rates, the reduction hav- 
ing followed the passage of a series of 
ordinances in Marianna covering the con- 
struction of buildings and additions that 
have been made to the force and equip- 
is stated 
that the will become 
effective 


new rate schedule 


Dec. 1. 


Progress with Arson Squads 


OKLAHOMA CITY, Nov. 23—Arson 
squads have been organized in 42 coun- 
ties of Oklahoma, according to J. C. 
Scott, chief assistant to the state fire 
marshal. In all localities the greatest 
cooperation is being renewed by the 
workers, both among officials and citi- 
zens generally, he said. The work is un- 
der the direct supervision of E. T. 
Cooper 


Ask Receiver for Muskogee Mutual 


OKLAHOMA CITY, Nov. 23—Petition 
for a receiver for the Pioneer Mutual 
of Muskogee has been filed in the Mus- 


kogee county court. Filing the petition 
followed a visit to Muskogee by J. Berry 
King, assistant attorney general, who 
made an investigation of the status of 
the company. Mr. King said it is im- 
possible for the Pioneer Mutual to be 
absorbed by another company because it 
is in arrears several thousand dollars. 
The company has been operating under 
a temporary permit granted in 1925, 
which permit will be revoked if no ap- 
plication is made for permanent charter, 








| all that é 
| however, that since the law went mr 
| effect he had cancelled [ 
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Tennessee Insurance Commissioner 
Gave Addresses at the State Asso. 
ciation of Local Agents 





Insurance Commissioner A. S. Calg. 
well of Tennessee in speaking before the 
Tennessee Association of Insurance 
Agents declared that the present agency 
qualification law in that state was not 
the agents desired. He sai 
or reiused 167 


licenses. Much influence is brought tg 


| bear, he declared, on the commissioner 


when he turns down applicants. H, 
said plainly that he would be guided 
very much by the organized agents with 
regard to passing on applicants. He 





A. 8. CALDWELL 
Tennessee Insurance Commissioner 


said that local boards have great in- 


fluence in their community. Mr. Cald- 
well said that he would refuse to li- 
cense any person that he considered 
dishonest. In referring to the Penn- 


sylvania department’s attitude toward 
licenses he declared that it was too dras- 
tic. In considerations of this kind he 
said that the commissioner must be fair 
and reasonable. 

Mr. Caldwell thinks there is too much 
selfishness in the business. Insurance 
men should have an eye more for the 














ter operators by a representative of the | there are approximately 50 experienced | it is believed. good of the business as a whole. He 
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said there are practically 8,000 agents 
jicensed in Tennessee. He stated that 
too many field men are appointing 
agents that should not be licensed. A 
man becomes a delinquent in paying 
balances and some companies withdraw 
from the agency. Others take him up 
immediately. He said that the field men 
chould weed out the dead beats. 

~ Commissioner Caldwell asserted very 
strongly that over insurance is today 
one of the chief causes of fire loss. He 
said that the agent should do more in- 
snecting of property. Over insurance 
and non-inspection of risks, he said, 
contribute very much to the fire waste. 


c. R. REED GIVES AN ADDRESS 


Well Known LaFollette Local Agent 
Speaks Before Tennessee Asso- 
ciation of Insurance Agents 


Charles R. Reed of LaFollette, Tenn., 
former president of the Tennessee As- 
sociation of Insurance Agents, in his talk 


_——_ 


Cc. R. REED, La Follette 
Former President Tennessee Association 


before that body last week said that an 
insurance salesman must know his con- 
tract before he can intelligeytly pre- 
sent it. He declared that 75 percent 
of the agents are mere insurance ped- 
dlers. They do not know their busi- 
ness. They produce about 25 percent 
of the premium volume. Mr. Reed at- 
tributes the high expense and high loss 
ratios to the incompetent men in the 
business. Ultimately the public pays 
the fiddler. He said that unless the 
companies see to it that honest and 
competent agents are representing them 
the agency system itself will be in peril 
and furthermore he believes that the 
stock company plan will fail. 

He said that in Tennessee rates have 
been doubled on many classes within 
the last few years. It the agents had 
been intelligent in selecting risks and 
educating their public he believes that 
this would not have been brought about. 
He sees state insurance in the air if 
this sort of thing continues. He said 
it is up to the companies to remedy 
the evil. They should eliminate in- 
competent and ignorant agents who ren- 
der no service. Such men, he said, 
cannot justify their existence. Mr. Reed 
said that the local agent should be an 
insurance teacher and should cultivate 
his people along sane and fair lines. 
He declared that companies should not 
pay claims beyond the actual amount 
simply to get business and to cultivate 
favor. Mr. Reed is a strong believer in 
the valued policy Jaw because he said 
that if an agent is honest in writing 
business he will not over-insure a risk. 





Improved Situation Seen 
RICHMOND, VA., Nov. 23.—The 
excess brokerage situation in this city, 
Productive of no little trouble for the 











past year or more, is gradually being 
ironed out, there being but one agency 
now that has failed to get into line. The 
expectation is that moral suasion now 
being exerted will be effective on it 
within a short time. The several offices 
that were formerly out of step have 
since joined the local exchange and are 
now paying regulation brokerage only. 
Altogether the existin i f 

wholly satisfact« 
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than it has been 


condition, if not 
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so much 
underwriters 
ceased to worry over it and are grat 
to those through whose efforts the pr 
has been brought about 
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WANT OUTSIDERS’ IN 


Members of the Chattanooga Board 
Appeal to the Field Men for 
Greater Cooperation 





The members of the Chattanooga 
3oard of Underwriters are bringing con- 
siderable pressure to bear on the field 
men to get outside agents in the city 
in the organization There are two 
prominent agencies in the city that are 
not identified with the board, they be- 
ing the Sol Moyses & Co. and the Llew- 
ellyn & Co. offices. Chattanooga sent 
a large delegation to the meeting of 
the Tennessee Association of Insurance 
Agents at Knoxville. The members 
called a meeting to which they invited 
the field men. The special agents were 
told that the two large agencies were 
paying commissions to life men and 
other part timers that should not be paid 
commissions. The assertion was made 
that this practice is unjust to the regu- 
lar local agents. The Chattanooga 
Board members stated that the organi- 
zation is now functioning successfully 
and has done much to improve prac- 
tices in the city. If all the important 
agents were members the statement was 
made that Chattanooga insurance wise 
would be in a most excellent condition 


Richards Back in Tennessee 


J. V. Richards, who in former years 
was a Tennessee field man, being special 
agent for the Connecticut Fire, has re- 
turned to the state and is travelling for 
the Hall & Benedict general agency of 
Nashville. Richards was a former un- 
derwriter in the old western department 
of the Connecticut. Later he became 
associate manager of its farm depart- 
ment in Chicago and later was located 
at Lexington, Ky., in charge of the 
farm district there. 


Louisiana Situation Under Scrutiny 

It was the sense of the conference « 
fire company officials at Pinehurst, N. 
C., last week, called to consider the 
Louisiana situation, that steps should be 
taken immediately to have the Louisiana 
insurance commission law clarified and 
its constitutionality settled by the courts. 
Some company officials always have 
doubted the constitutionality of the act, 
and certain features of it always 
presented a puzzle 








as to their exact 
meaning. It was decided that the com- 
mittee on laws of the National Board of 
Fire Underwriters be asked to obtain 
advice of its counsel as to the best 
method of accomplishing what the com- 
panies desire. 


Name New Louisville Fire Chief 

LOUISVILLE, Nov. 23—The ne wly ap- 
pointed board of safety has already an- 
nounced selection of Capt. Joseph H. 
Adams, as chief of the fire department. 
He was an assistant chief prior to the 
upheaval last June, in which all heads 
were dismissed when a new political 
party secured control, only to be ousted 
in the November election. Chief Adams 
was assistant chief under Major Alex 
Bache, now retired. 





Pay for Glasses, Arch Support 
RICHMOND, VA., Nov. 23—In remov- 
ing furniture from a house in Richmond, 
when the roof caught fire from a de- 
fective flue, Hyman Bass, occupant of the 
dwelling, fell down the steps, breaking 
his glasses and an arch supporter in one 
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Start insuring your large lines against competition today by 
selling sprinkler service to your clients. Just as soon as a com- 
petitive agent, or company, sells one of your large clients sprinkler 
service you are bound to lose that client’s business—first his fire 
insurance and then, little by little, all of his other insurance. 


Agents and brokers all over the country are taking away some 
other agent’s lines by selling the idea of installing sprinkler equip- 
ment to that agent’s clients—letting the savings in insurance pre- 
miums pay for the entire installation cost of the sprinkler system 
over a short period of years, and giving those clients greater pro- 
tection against fire at no additional cost. 


It’s jusi a matter of time until one of those agents, or brokers, 
takes away one of your large lines. 


DO IT NOW. Insure your large lines against this kind of 
competition. Take a small loss in commissions for a while. Show 
your clients you are an insurance man working for their interests. 
Give them greater protection against fire at no additional cost. 

In almost every instance where you sell sprinkler service you 
will find that it is only a short time until you sell that client more 
insurance than you have ever sold him before, and no one can get 
this business away from you—it is yours forever. 

That’s why other agents and brokers will take away youn 
large lines. Let us help you sell your clients sprinkler service. Send 


in the coupon NOW. 
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References 


Large and small agencies can use the Phillips Service 
toadvantage. Here are a few who have used it. Write any 
of them. They will be glad to tell you of their experience. 
George Eddy, Rockwood Co., A. W. Neale, Pres., Neale-Phy- 


Chicago pers Co., Cleveland 
W. A. Hummell, Hummell Brothers, Paducah, Ky. 


Sun Insurance Office, Chicago Union Trust Co., Chicago 
Milwaukee Mechanics Ins. Co. Standard Trust and Savings Bank, 
New Hampshire Fire Ins. Co. Chicago 


Marshall and Ilsley Bank, Milwaukee 


“The Insurance Field” “The National Underwriter” 
“Rough Notes” 


(Note: The above insurance magazines would not accept our advertising until 
convinced that our plan of operation did not cause loss of business to 
local agents and brokers.) 


THE PHILLips WARRANTY shown at left is your guarantee 
against breach of confidence. For twenty-four years The 
Phillips Company has been keeping faith with local agents, 
brokers and companies. During this time thousands of 
local agents and brokers have placed confidential informa- 
tion in our hands, which, if it had leaked out, would have 
lost them large lines of insurance. 
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PHe PHittips COMPANY 
39 So. La Salle St., Chicago, Illinois 


[) 1 am placing insurance with (Number)........ 

clients whose building and stock values total $75,000, 

or more, which should have automatic sprinkler pro- 
Please tection. Please tell me how to interest them in sprin- 
Check ‘ler protection. 

[JI have a client who is interested in automatic 

sprinkler protection. Please tell me what is neces- 

sary to submit a complete proposition to him. 
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of his shoes. He presented a claim for 
$25 to cover the loss of his glasses and 
the supporter. While the claim was a 
bit out of the ordinary, the company in 
which Mr. Bass had his household effects 
insured decided to pay it, agreeing that 
the articles involved could be classed as 
a part of the man's wearing apparel and 
that the loss could be construed as be- 
ing incidental to the fire. 


Insurance Scions Grid Stars 


LOUISVILLE, Nov. 23—The insurance 


business is fairly well represented on 
the football clubs of the two local high 
schools, which will again settle an old 


argument here on Thanksgiving. 
William F. Booker of the Booker & 


Kinnaird Agency has an entry in William | 


F. Booker, Jr., playing his second year 
on the squad of Male High. He 
his football letter. Roe A. Dawson, spe- 
cial agent for the New England Mutual 
Life, also has an entry on the Male High 
team in John L. Dawson, who has been 
on the team two years and has won two 
letters in sport. Bruce Hoblitzel, head 
of the Bruce Hoblitzel Co. agency, has 
a son, Bruce Hoblitzel, Jr., playing on 
the Manual High squad, it being his first 
year. 


Urges Cooperation in Mississippi 

CLARKSDALE, MISS., Nov. 23 
bulletin issued last week to all 
agents in Mississippi, J. H. Johnson, 
president of the Mississippi Association 
of Insurance Agents, calls the attention 
of the members to the fire prevention 
work of the Mississippi State Rating 
Bureau, urging all to cooperate in this 
work. He points out that the bureau 


has extended its services to local agents, | Co, 


has won | 


architects 
officials 
that the 


property owners, 
neers, municipal 
ganizations and 
can pry up their efforts in all 
if they utilize the Bureau's 
wherever possible. 


and engi- 
and civic or- 
local agents 
of these, 
services 





Virginia Notes 


Sandy Hook flour mill near Shenan- 
Va., burned last week, with $25,000 
loss. The property was covered by $12,- 
000 insurance and was owned by Vernon 
M. Brumback. It was shut down at the 
time of the fire. 

The Harper-Howard Insurance Agency 
of Portsmouth, Va., has been granted a 
charter of incorporation, with authorized 
maximum capital of $5,000. This is a 
newly organized agency. Officers are: 
Charles F. Harper, president; James N. 
| Howard, vice president; and Ernest A. 
| Harper, secretary. 
| John W. Clark, secretary of the 
|} tinental, stopped off in Richmond 
| day or two last week while 
to Pinehurst, N, C., 


The 
doah, 


Con- 
for a 
on his way 
to attend a meeting 


of the S.E.U.A. He formerly traveled 
Virginia for the Fidelity-Phenix. While 


F. Brown, Jr., Virginia special for the 
American Eagle. 


Bryan E. Rayhorn, formerly office 
| manager for Jefferson & Harvie, sole 
agents for the Hartford at Richmond, 


| 
| 
| in Richmond, he was the guest of Philip 
| 
| 


Va., is now manager of the insurance 
department of J. D. Carneal & Sons of 


| that city. 
| 





—In a} 
local | 


Miscellaneous Notes 


William Palmer, chairman of the board 
of the General Ice Cream Corporation and 
a member of the Buffalo legal firm of 


Palmer, Garono, Houck & Wickser, has 
been elected a director of the Buffalo. 


The local agencies of Lipscomb & Co. 
and Erwin & Co. have been consolidated 
| under the name of Lipscomb, Erwin & 
at Athens, Ga. 








ON THE PACIFIC COAST | 











MUCH BUSINESS DISPATCHED 


Executive Committee of the California | 


Association of Insurance Agents 
Hold Meeting 


Cooperation with those offices co- 
operating with the agents of the state 
was the keynote of the first meeting a 
the 


the new executive committee of 
California Association of Insurance 
Agents held in Fresno Nov. 20. It is 


planned to urge the local agents in the 
different communities to see that proper 
representation is given these cooperat- 
ing offices. The executive committee 1s 
also urging association members to live 
up to the rules one and three of the 
national conference agreement regard- 
ing not-taken policies and extension of 
credit. An intensive membership cam- 
paign was mapped out to be conducted 
under the direction of the members of 
the executive committee in their ar- 
ticular territories. 

Plans are also being made to hold 
meeting with company representatives 
in the near future, looking toward the 
drafting of an_agency qualification meas- 
ure for presentation at the next legis- 


| ligently the change to 
| holders. 

At the meeting, which was an all-day 
session, attended by all members of the 
new executive committee with the ex- 
ception of Percy Goodwin, other at- 
ters relating to future activities were dis- 
cussed at length, including the Bank of 
Italy situation. 


explain policy- 


Approve Brandt Appointment 
SAN FRANCISCO, Nov. 23—The 
pointment of W. B. Brandt & 
Pacific Coast general agents for 
tury has been approved by the Pacific 
Board. While there has been a question 
as to the legality of this appointment, 
due to Rule 9 of the Pacific Board pro- 
hibiting the appointment of brokers as 
general agents, the executive committee 
has approved the appointment, due to 
the fact that Brandt & Co. have acted as 
brokers for fire business only, being gen- 
eral agents for other lines and United 
States managers for the all-risk depart- 
ment of the Commercial Union. It is un- 
derstood that Brandt & Co. intend to 
dispose of the brokerage business cover- 
ing fire lines. 


ap- 
Co. as 
the Cen- 


Delay Bakersfield Action 
SAN FRANCISCO, Nov. 23—Action is 





lature, in accordance with the sugges- | 


tion of Governor Young and Commis- 
sioner Detrick. 

Another important action taken | 
naming the entire executive committee 
to act as the public relations commit- 
tee in the campaign outlined in 
statement of principles adopted at the 
recent convention. Action was 
to reduce the maximum 
from $150 to $50. No change was made 
in the minimum dues of $15. The dues 
are graded between these two figures 
according to amount of business writ- 
ten by the members. Other steps taken 
were authorization to take up with the 
Veterans’ Welfare Board the matter of 
short-rate cancellation of policies on 
property coming within the board’s con- 
trol; setting forth of definition of what 
local board unit is in accordance with 
the resolution of the convention and 
appointment of the conference, bulle- 
tin control and fire prevention commit- 
tees. It is also planned to request the 
Pacific Board to notify all agents when- 
ever there is an increase or decrease ir 
classification, giving the agents the rea- 
son for such action so they may intel- 


was | 


the | 


| ing upon use 
taken | 


annual dues | 


being delayed by the Pacific Board re- 
garding placing in effect the “three- 
| quarters value clause” on fire policies 
issued on property in Bakersfield until a 
conference can be had with the local 
agents in that territory. The time limit 
for placing this clause in effect was up 
Nov. 10, but it was thought advisable 
to hold such a conference before insist- 
of the clause. The require- 
this clause was brought about 
lack of cooperation of city offi- 
prosecuting those guilty of in- 


ment of 
by the 
cials in 


| cendiarism and a generally bad fire con- 


dition. 





Fireman’s Fund Entertainment 

SAN FRANCISCO, Nov. 23—A dance 
and entertainment entitled “A Night in 
Hollywood” was held by the “Fireman’s 
Fund Family” and their friends last 
week when talent was furnished by mem- 
bers of the company’s home office staff. 
Vice-President John Marshall, Jr., with 
Mrs. Marshall and daughter and Assist- 
ant Secretary Frank White, acted as 
hosts and hostesses. 





Olympia Board Elects 


Adoption of a code of by-laws, con- 
stitution and election of officers was 





the program carried out at the first 








meeting of the Thurston County Insur- 
ance Exchange at Olympia, Wash. 
Harry C. Coffman, president of the In- 
surance Agents’ League of Washing- 
ton, addressed the gathering. The offi- 
cers elected for the forthcoming year 
were: Walter Draham, president; J. 
H. Brown, vice-president; Charlotte Al- 
gier, secretary-treasurer; G. H. Uhler 
and L. H. Hunter, executive committee. 

Sixteen members are now on the rolls 
of the new exchange. No agent is eligi- 
ble for membership unless he represents 
standard fire companies. 


Seattle Exchange Meeting 
SEATTLE, WASH., Nov. 23.—At the 
monthly meeting of the Seattle Insur- 
ance Exchange Dec. 13, a committee 
to nominate new officers will be chosen. 
Another talk on the operation of the 








ing. Both these 
with the bureau. 


men are connected 


To Address Utah Agetts 

Percy S. W. 
the California 
Agents, will speak before 
sociation at Salt Lake 
at the invitation of the 


Ramsden, secretary of 
Association of Insurance 
the Utah as- 
City, Dee. 19 
Utah agents. 


Brokers’ Candidates Named 


SAN FRANCISCO, Nov. —The fol- 
lowing candidates have been named by 
the nominating committee of the Insur- 
ance Brokers’ Exchange of San Fran- 
cisco for election at the annual meet. 
ing to be held Dec. 14: Frank F. De. 
lisle, president; Roy Bosworth Demp- 
ster, first vice-president; Fred W. Boole 
Jr., second vice-president. Board of 








Washington Surveying & Rating Bureau | governors: Felton Taylor, Fred Braun 
is scheduled, this time by Paul J. Braun. |} and Burt L. Davis. Arbitration commit- 
Tommy Evans spoke at the last meet-! tee: Samuel D. Davis and Rolla B. Watt. 
| 

| IN THE MOUNTAIN FIELD 
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DENVER REDUCTION LIKELY 


Company Men Deny Making “Unreas- 
onable Profit,” but Are Willing 
for Fair Readjustment 





DENVER, Nov. 23.—<A reduction in 
Denver fire insurance rates probably 


will be put into effect in the near fu- 
ture, insurance men here predicted this 
week. This is the result of report of 
engineers of the National Board who 
recently made a survey of fire insur- 
ance conditions in Denver, Pueblo and 
Colorado Springs. 

Jackson Cochrane, state insurance com- 
missioner, announced this week he will 
hold an informal hearing next month 
to aid him in determination of the rate 
matter. Under the law, Mr. Cochrane 
has power to order a rate reduction, if 
he finds the companies are making un- 
reasonable profits. He was asked to 
“bring about a reduction after a fair 
determination of the rate,” 


from the Denver Chamber of Com- 
merce. 
Insurance men admit the experience 


| deny 





in a letter | 


| fils to 


in Colorado has been good, 
there has been any unreasonable 
profit. They are not opposed to any 
fair and equitable reduction, they say. 
Several prominent insurance men, how- 
ever, refuted certain statements made 
by H. K. Dent, president of the Gen- 
eral of Seattle, who spoke in Denver 
this week. 


but they 





General to Enter Colorado 

DENVER, Nov. 23—The General of 
Seattle has decided to enter Colorado on 
the participating plan under which it is 
operating in Idaho, Oregon and Wash- 
ington. This action by the company was 
expected because of considerable “bally- 
hoo” on the part of the Denver “Post” 
and its alleged expose of “exorbitant” 
fire rates here. H. K. Dent, president 
of the General, was invited to the city 
by F. G. Bonfils, publisher of the “Post.” 
The “Evening News,” a Scripps-Howard 
publication, has now entered the insur- 
ance fight against Bonfils, suggesting 
that the vitriolic attack of the “Post” 
on insurance rates an the advent of the 
new company was but a pretext for Bon- 
enter the insurance business, in 
addition to his many other interests. 








NEWS FROM EASTERN FIELD 
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REPEAT FORMER RESOLUTION 


Directors of Pennsylvania Association 
Meet and Restate Objections to 
Non-Policy Writing Agents 


Directors of the Pennsylvania Asso- 
ciation of Insurance Agents held a meet- 
ing at Harrisburg last Friday which all 
the officers attended. There were 14 
directors present and the session lasted 
all day. Two resolutions regarded as 
of great importance were adueied and 
promulgated. 

The first resolution commends Com- 
missioner Taggart upon his depart- 
mental ruling as to qualification of 
agents and also calls upon the members 
of the association and all insurance men 
to give their unqualified support to Mr. 
Taggart on his stand. 

The other resolution reaffirms the 
position taken at the last annual meet- 
ing of the association against non-policy 
writing agents. The resolution declares 
there is no demand or need for other 
than recording agents and brokers and 
protests against company recognition 
of the non-policy writing class. The 
resolution also protests against any in- 
terpretation of the agreement of the 
Travelers entered into at New Orleans 
that is at variance with the stand of the 
agents. 


Andrew O. Hellstrom, an _ insurance 
agent living in Worcester, Mass., was ar- 
rested Thursday on charges that he was 
acting as an agent for a British insurance 
company not licensed in Massachusetts, 
in violation of the insurance law of the 
state. 








NEW ENGLAND BUREAU MEETS 





Report of Manager Gorham Dana 
Reviews Fire Situation of Past 
Year 
BOSTON, Nov. 22.—The annual 
meeting of the Underwriters Bureau of 
New England was held here last week. 
Manager Gorham Dana presented his 
annual report, stating that during the 
year the bureau had entered into a group 
insurance contract and that a large ma- 
jority of the employes had taken advan- 
tage of it. The bureau, which — 

oo a and specialized risks i 
New England, increased the number a 
plants under regular inspection abouf 


| 500 during the year, making a total of 


8,792 at the end of the year. The total 
number of reports made by the 33 reg- 
ular engineers and the supervising force 
was 20,154. A total of 846 fire reports 
was issued, of which 687 were on sprink- 
lered plants. The total amount of loss 
in these fires was $2,214,000, or an aver- 
age of $3,222 per fire in sprinklered 
plants, which is about normal. The loss 
in plants not equipped with sprinklers 
was $1,234,000, or an average of $8,813 
per fire which is far below the normal. 

The number of fires due to smoking 
and matches was 155 and this as usual 
was far ahead of any one cause. The 
smoking habit of. the American people 
is probably responsible for nearly @ 
quarter of the $500,000,000 annual fire 
loss and cigarets are responsible for 
most of this, said Manager Dana’s re- 

(CONTINUED ON PAGE 31) 
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Tennessee Agents Hold Live Meeting 


Notable Addresses Feature Annual Convention at Knoxville; 
A. Caldwell Is Elected President for Coming Year 
NEW OFFICERS ELECTED 


PRESIDENT 
George A. Caldwell, Knoxville 


SECRETARY-TREASURER 
Miss Julia Hindman, Nashville 


VICE-PRESIDENTS 
W. I. Edwards, Nashville; H. C. Channell, Franklin; Hart 
M. Caldwell, Clarksville; E. C. Banning, Memphis; H. W. 
Spencer, Chattanooga; E. B. Thoma, Tullahoma; Frank Rut- 
ledge, Etowah; A. V. Patton, Jackson; Howell A. Bransford, 
Union City; W. M. Harris, Johnson City; L. M. Ross, Gallatin. 
Place of next meeting—Chattanooga. 


George 


“Miss Julia’’ Was Late 


|—— 


ISS JULIA HINDMAN of Nash- 
M ville, secretary of the Tennessee 

Association of Insurance Agents, 
occupies a unique position in agency in- 
surance organized work because she is 
the foremost woman state secretary in 
the country. “Miss Julia,” as she is 
familiarly known practically guides the 
Tennessee association and engineers its 
activities. If the power of Miss Julia 
were doubted before, there was no lack- 
ing of its evidence at the Knoxville 


convention of the Tennessee agents. 
The first session was scheduled for 
Thursday morning at the Elks Club. 


President Alfred Frierson and_ his 
doughty cohorts from Knoxville and nu- 
merous other points were on hand. 
Word was received that the train bear- 
ing the Nashville and Memphis con- 
tingent, which included Miss Julia was 
three hours late, because of a wreck 
of another train in front of it near 
Chattanooga. 


Miss Julia Hall All the 
Important Documents 


Miss Julia carried, so it is claimed, in 
her portfolio the response to the ad- 
dress of welcome, the president’s ad- 
dress, the reports of all the commit- 
tees, the fireworks, the agenda and some 
of the speeches that were to be deliv- 
ered. Report had it that she wrote all of 
these. President Frierson sat at the 
head table in a disconsolate mood not 
knowing which way to turn. The mem- 
bers had gathered for the meeting. The 
ice water was brought to the speaker’s 
desk, the newspaper men were at the 


GEORGE A. CALDWELL, Knoxville 
New President Tennessee Association 


press table and the machinery was 
ready to go but the engineer had not 
arrived. President Frierson announced 
that because Miss Julia was not on 
hand, there would be no morning meet- 
ing. The two sessions were therefore 
crowded into one starting in the after- 
noon. 


Two Sessions Crowded 
Into Single Meeting 


Rev. Samuel M. Glasgow spoke the 
invocation. Mayor James A. Fowler 
expressed the welcome and Lee Fox of 
Murphysboro responded. President 
Frierson gave his annual address and 
did not refer to his manuscript. This 
was a refreshing experience. He is a 
thinker and in handling the meetings, he 
has shown splendid ability. His intro- 
ductions were of a humorous nature 
and kept the convention well keyed up. 
Miss Hindman briefly reported as to the 


ALBERT FRIERSON, Shelbyville 
Retiring President Tennessee Association 


state of the organization, financially and 
otherwise H. Phelps Smith, chairman 
of the fire executive committee, read 
his report. Mr is a former presi- 
dent and is one of the strong men of the 
association 


E. R. Lutz Reported 
for the Casualty Committee 


E. R. Lutz of Nashville gave a brief 
report for the casualty executive com 
mittee. He referred to the increase in 
compensation rates in the state due to 
the amended laws and the recalculation 
of experience. Mr. Lutz called attention 
to the immense growth in the casualty 
business stating that it is leaping ahead 
rapidly He declared that if the agents 
were more diligent in getting people 
to insure their automobiles there would 
not be so much talk of compulsory auto- 
mobile insurance. 

(CONTINUED ON PAGE 50) 
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MISS JULIA HINDMAN, Nashville 
Secretary Tennessee Association 


Caldwell Is New President 


EORGE \ CALDWELI 
i Knoxville, vice-president of N 
Flenniken & ( at city, was 

electe es the Tennesse As 

cla Insura \gents t its 

Al e¢ w He is DI e younger! 

€ t] i S i 1 ly F 
{ ‘ surance work He 
rives his time irgely to workmen's 
compensatior nsurance and surety 
honds Mr. Caldwell is a lawyer He 
practiced at Ki gspor He is a 1 
tive of Bris He me adjuster f 
the Aetna Life and affiliated companies 

eastern Tennesse He made a suc 
cess of his claim work but desired to 
get into the product 1 side of the bus 
ness. He has been associated with Mr 
Flenniken for four years He is now 
president of the Knoxville Insurance 
Exchange and as such was head f the 
local contingent during the conven 
tion this week 

One of the pleasing features of his 


installation in office was the fact that 
Mr. Flenniken escorted him to the pres- 


ident’s chair and in a very gracious way 


introduced him t the members The 
Tennessee association wu! his guid 
ance will continue its spl work 





Good Work Has Been Done 
by President Frierson 
Too much cannot be said for the re- 
tiring president, Albert Frierson of 
Shelbyville, who has been head of the 


organization for two vears He was 
formerly in the field representing the 
Phoenix of Hartford Cheretore he has 


the company viewpoint as well as that 


H. PHELPS SMITH, Nashville 
Chairman Executive Committee 
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of the local agent. He is a partner in 
one of the oldest agencies in the state. 
Mr. Frierson possesses a subtle sense 
of humor which bursts forth spontan- 
eously now and then, giving him a 
healthy outlook on life. In presiding 
over the deliberations of the Tennessee 
association he kept the machinery mov- 
ing and interspersed the proceedings 
with sprightly comment and delight- 
ful wit. He is popular with the mem- 
bers and has done yeoman’s service. 


“Miss Julia” Wields the 
Real Guiding Hand 


Down there in Tennessee Miss Julia 
Hindman is held in the highest esteem. 
There is no question when it comes to 
the annual election who will be the sec- 
retary and treasurer. Miss Julia has 
attended most of the national conven- 
tions. Her heart is in the work and her 
office is conducted with business ability. 

The Tennessee Association of Insur- 
ance Agents possesses as members a 
body of people who are remarkably 
strong local agents. The organization 
has accomplished much. It is a harmon- 
izing influence in the state. The annual 
conventions are always a great interest 
and help. 


Formidable Array on 
the Banquet Program 


The banquet was a decidedly inter- 
esting and entertaining feature, the pro- 
fessional talent being furnished by the 
Knoxville local agents. H. Phelps 
Smith of Nashville, who is always a re- 
freshing and versatile toastmaster, pre- 
sided. The speakers were: Miss Julia 
Hindman, secretary Tennessee associa- 
tion; Albert Frierson of Shelbyville, 
president Tennessee association; Man- 


ager F. E. Quackenboss, Tennessee 
Inspection Bureau; Raymund Daniel, 
Atlanta, “Insurance Field;” Insurance 


Commissioner A. S. Caldwell of Ten- 
nessee; J. A. Giberson of Alton, III; 
R. P. Barbour, United States manager 
Northern of England; F. P. Stanley, 
vice-president Glen Falls Indemnity, 
and C. M. Cartwright of THE NATIONAL 
UNDERWRITER. 


Audit Bureau Represented 


John F. Lee of Nashville, manager of 
the Tennessee Audit Bureau, was pres- 
ent at the convention. He prepared 
some permits and clauses that were used 
at the banquet. He also had correction 
slips following out the usual order of 
the bureau but all having some special 
reference to the banquet. These slips 
were promulgated by the “Tennessee 
Audont Bureau.” 


Brady Attended Meeting 


John J. Brady of Nashville, who was 
formerly connected with the P. H. Hicks 
Company of that city, but has become 
resident vice-president and state man- 
ager of the National Surety, was pres- 
ent at the Knoxville convention and 
was introduced to the audience. Mr. 
Brady has had an extended career in the 
surety field. 


Convention Committee 


The nominating committee consisted 
of Walter B. Bell, Bells, chairman, L. T. 
Fite, Murphysboro, and H. M. Sim- 
mons, Knoxville. The resolutions com- 
mittee, was» composed of: George A. 
Caldwell, Knoxville, chairman; W. M. 
Harris, Johnson City; L. Y. Mason, 
Memphis; C. B. H. Loventhal, Nash- 
ville, and H. P. Webb, Milan. The 
auditing committee of: Stanley Lach- 
man, Chattanooga, chairman; John N. 
Acuff, Knoxville, and W. I. Edwards, 
Nashville. 

When J. A. Giberson of Alton, IIL, 
registered, the registrar put Altoona, 
Pa., on his badge. President Frierson 
in introducing him said he must be 
maintaining two establishments. 





RESOLUTIONS ADOPTED 








We express our deep appreciation to James A. Fowler, mayor of Knoxville, 
for his warm words of welcome to this meeting. Also to R. P. Barbour, United 
States manager of the Northern Assurance; F. P. Stanley, vice-president Glens 
Falls Indemnity; J. A. Giberson, Alton, IIl., representing the National Associa- 
tion of Insurance Agents, for their attendance and instructive addresses, which 
have been pronounced as the most valuable contributions ever presented to an 
insurance convention. 

*x* * * 

We extend our congratulations to Tennessee in the reappointment of A. S. 
Caldwell as commissioner of insurance. We wish to thank him for his attend- 
ance in this convention and for his very timely remarks on improving the con- 
ditions as to representatives of companies, tending to raise the standards and 
improve generally conditions affecting the insuring public. 

*x* * * 


We urge county boards to be organized wherever possible and that the 
incoming vice-presidents be instructed by letter to take active steps to place 
this into effect; hoping that in this way we may secure more general cooperation 
between local agents operating in the same county. 

* * * 

The necessity of increased funds for the operation of our association hav- 
ing been presented, and whereas it is believed that the present dues as ap- 
portioned according to the scale of premiums reported by each agency, it is 
urged that members review the amounts now being paid based on their total 
premium receipts and adjust their new dues to their present volume of fire 


and casualty premiums. 
a a 


That we urge the members to take an active interest in the election of 
representatives and senators to the state legislature meeting in January, 1929, 
so that the latter will be advised of the conditions so vital to the welfare of the 
insuring public with the view of moulding the impressions of such legislators 
as to enable them to best serve their constituents in matters pertaining to in- 
surance legislation. 

* * * 


That we urge each member of the state and National association to use 
the emblem provided by the National association on their stationery and in 
their advertisements and also the use of the copyrighted word “Insuror.” 
We warn non-member agents against any infringement on the use of these 
association privileges. 

* * @ 

That we disapprove of the practice of any agent member of the association 
representing stock, fire, and casualty insurance companies in conjunction with 
any mutual or reciprocal company or association. We again express our loyalty 
to those stock companies that have stood by us in the fight for right principles 
and practices. 

*x* * * 

That we recommend to the association the active co-operation of the mem- 
bers in the five-year development program of the National association, which 
contemplates an increase in the strength, influence and prestige of the National 
association to resist encroachments on the American agency system, to advance 
the interests of all members as well as agency organizations, to remove public 
prejudice and sales resistance against insurance and to contribute to the public 
service of the business. 

*x* * * 

We again wish to express our thanks to the state and special agents for 
their help and assistance in urging local agents which they visit throughout 
the state that it is to the best interest of such agents to be a member of 
the state and National association and also encourage them to become a mem- 
ber of the local board if there be one in the county in which they live. We 
express the hope, however, that these friends of the association will view with 
alarm the increase in the number of agents and endeavor to reduce their numbers 
to the lowest possible degree consistent with the rendering of proper service 
to the public. We also wish to thank them for full attendance and assistance 
in this meeting. 

* * * 

Realizing that to become qualified as an insurance agent requires training 
and education, it is pleasing to note that some of the universities of the state 
are creating departments in which insurance in its various forms are being 
taught and we commend the further extension of this splendid movement in 
our state colleges. 

* * * 

We desire to express our thanks to F. B. Quackenbos, manager of the 
Tennessee Inspection Bureau for his ever-ready cooperation and interest in our 
association and for the attendance of himself and staff at our meeting. We also 
wish to thank J. F. Lee of the Tennessee Audit Bureau for his efficient assist- 
ance in our work and for attendance with us in our meeting. 

* * * 


That the Knoxville Board of Underwriters be congratulated and thanked for 


their most excellent arrangements, hospitality, and delightful entertainment 
afforded the convention. 


Report of Public 
Relations Committee 


Charles B. H. Loventhal, chairman of 
the public relations committee of the 
Tennessee association, in his report said: 


mended, although many expressed the 
opinion that the large number of new 
agents being appointed by the fire in- 
surance companies was largely respon- 
sible for the present unsatisfactory con- 
dition of the business in the state; that 
such a condition, to a large extent, has 


“Most of the activities of the public 
relations committee took place after the 
last annual meeting and prior to the 
convening of the legislature and during 
its sessions. An all day meeting was 
held at which over 20 were in attend- 
ance. After discussing various matters 
pertaining to the need of additonal leg- 
islation on fire and casualty insurance, 
no definite new legislation was recom- 


not improved the service rendered to the 
insuring public, but, on the other hand, 
has lowered the standard of agency rep- 
resentation and pride of those in the 
business, who have made it their life 
work and attempted bringing insurance 
to the standard of a profession. It was 
believed by many that the unsatisfactory 
loss ratio of the state has been increased 
by the indiscriminate appointment of 


agents eager for commissions with no 
experience in valuations of stocks, of 
buildings, or of the physical condition 
of risks insured. 

“Commissioner A. S. Caldwell ex. 
pressed himself as being opposed to the 
appointment of agents who have not, by 
experience or training, fitted themselves 
for this business, or who have pre. 
viously been in the business, but have 
demonstrated that their character, hon- 
esty and integrity are questionable. 
Commissioner Caldwell pledged his 
hearty support of the agency qualifica- 
tion law passed at the previous session 
of the legislature and regretted that it 
was not strong enough to accomplish al] 
that is necessary to improve the present 
deplorable condition. The committee 
at this time desires to congratulate the 
state on its recognition of the splendid 
worth of Mr. Caldwell as insurance 
commissioner, evidenced by his reap- 
pointment.” 

The balance of the report was de- 
voted to an analysis of the legislative 
proposals considered during the vear 
chiefly the automobile compulsory law. 
which was killed at the last session of 
the legislature, this committee being 
active in the campaign against it. 


Tennessee Bureau 
Men In Attendance 


Manager F. E. Quackenboss of the 
Tennessee Inspection Bureau always 
has the chief members of his staff on 
hand at the annual meetings of the 
Tennessee agency association. Mr. 
Quackenboss spoke at the banquet and 
he and his men were present at the 
business sessions. His associates at the 
meeting were: C. B. Norred of Nash- 
ville, superintendent of the service and 
engineering department; C. Taylor 
of Nashville, assistant manager of the 
bureau; C. F. McLaughlin, manager 
Nashville branch office; Andrew Jack- 
son Wild, Jr., manager Johnson City; 
C. M. Richardson, manager Jackson; 
J. H. Norton, manager Memphis; Ira 
P. Jones, 3rd manager Chattanooga; 
C. D. Beardsley, manager at Knoxville. 





Field Club Greetings 


H. P. North, special agent for the 
Springfield Fire & Marine in Tennes- 
see, representing the Field Club, gave 
the Tennessee local agents a message 
from the field men. Mr. North told of 
the tremendous possibilities now avail- 
able for wide awake agents, especially 
through the continuous addition of new 
lines covering insurable interests here- 
tofore unnoticed. He asked the sym- 
pathetic cooperation of the agents in 
certain underwriting readjustments, not- 
ably the restriction of the reinsurance 
market due to an unprofitable experi- 
ence in the past two years. 

Mr. North suggested that the agents 
could become a great aid to their com- 
panies and improve the underwriting 
basis of the business by honestly check- 
ing the business of a borderline or sub- 
standard nature which they present to 
their companies. If the agent could 
truthfully say that he would pass a 
risk, if he were a special agent or com- 
pany examiner, then it is fair to present 
it to the company. Otherwise, it is un- 
fair for the local agent to ask the com- 
pany to write the risk. Mr. North said 
that mutual profit can be secured by a 
wider use of the assistance offered by 
company special agents and a closer 
unified effort would be of great benefit 
to the business at this time. He spoke 
of agency balances as still a bother- 
some question and urged the agents to 
do all within their power to eliminate 
this handicap. The important part the 
agent could play in local fire prevention 
efforts was also stressed. He closed 
with an appeal for a wider membership 
in the state association, urging both the 
local agents and field men to exert every 
influence possible to bring into member- 
ship those who are not now enrolled. 
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J. A. Giberson Touches on Many 
Important Agency Problems 


for the National Association of In- 

® surance Agents before the Tennes- 
see Association of Insurance Agents. 
He said that every agent should have 
enough employes in his office so that 
real service can be given. 

In referring to the national organiza- 
tion he said that at the time of the 
New Orleans meeting all states but two 
had paid their financial obligations to 
the national office. These owed $800. 
He said that it will be the policy of the 
National association to show a 10 per- 
cent membership increase each year. 
High pressure membership campaigns 
have brought in a number of new mem- 
bers but the mortality has been severe. 
The state organization will be urged 
to organize more local boards. The lo- 
cal board, he said, nowadays is almost 
necessary owing to the conference agree- 
ment with the National Board whereby 
the local board decides whether the ap- 
pointment of a‘financial institution as an 
agent in its community is detrimental. 


J A. GIBERSON of Alton, Ill, spoke 





J. A. GIBERSON, Alton, Ill. 
Representing National Association 


The local board can make its protest. 
Mr. Giberson said that since the con- 
ference agreement went into effect no 
bank appointment had been made over 
the protest of a local board. 


Says Many Banks Were 
Financially Involved 


Mr. Giberson said that companies 
have declared that they favor banks as 
agenis because they pay their balances 
promptly. Yet he said that during the 
last six years one out of every eight had 
failed, there having been 3,800 such fail- 
ures. Many of them represented insur- 
ance companies. Mr. Giberson declared 
that a bank that goes into other lines 
of business than what is normally its 
tunctions becomes a jack of all trades 
and weakens itself as a financial insti- 
tution. 

Mr. Giberson spoke in favor of all 
imsurance carriers being on the same basis 
so far as reserves are concerned. He 
said that reciprocals and mutuals are 
favored in this respect. Their financial 
Structure is never as sound as that of 
stock companies because the require- 
ments of them are less. He criticized 
stock companies for allowing reciprocals 
and mutuals to have the benefit of their 
rating bureaus, adjustment offices and 
SO on. 


Agents Get Benefits 
Without Paying for Them 
Mr. Giberson called attention to the 


benefits of the agency associations. He 
said that thousands of local agents have 





received the benefits of the organiza- 
tions and yet have not contributed a 
single cent. In referring to the agree- 
ment with the Travelers Fire he said 
the essential point to remember is the 
fact that that company offered to settle 
any difficulties arising in the future over 
the conference table with the National 
association. This he said is a big step 
for it. 

Mr. Giberson declared that there is 
a place in every community for an auto- 
mobile club. All agents should join 
and be prominent in it. Such a club, 
however, he said should not engage in 
any line of business foreign to the func- 
tions regularly assigned to such an or- 
ganization. There is no reason why any 
club should go into the insurance busi- 
ness. If the local agency members are 
active, he said, they can keep it out oi 
insurance. 


Automobile Drivers 
Should Be Licensed 


Mr. Giberson said that he believes in 
licensing automobile drivers. They 
should be given a card and be required 
to report every accident. If a driver 
has three accidents his license should 
be revoked for a stipulated period. Mr. 
Giberson explained the standard iden- 
tification certificate brought out by the 
National Association of Insurance 
Agents to be given automobile assureds 
by members so that the holder can se- 
cure service in case ot loss or accident 
anywhere in the country from a mem- 
ber of the National Association of In- 
surance Agents. 

Mr. Giberson criticized the states for 
collecting so large a sum of money from 
insurance companies and using but a 
small part for supervision. In talking 
of the proposed agency contract that 
has been approved by the Western 
Union, he said that he is in favor of a 
contract and for the most part is agree- 
able to the document presented by the 
Union. He objected, however, to the 
clause governing expirations on death of 
an agent. He said that an agency on the 
death of the owner should go to the 
estate or heirs without any string at- 
tached to it. He said the agents would 
ask for a fair and equitable contract. 

Mr. Giberson in talking about the co- 
insurance clause said that he had taken 
off more such clauses than he had put 
on. If an assured knows what his re- 
placement value is less depreciation he 
should have the co-insurance clause. If 
he does not then he said the clause is to 
his detriment. He should pay a higher 
raie and not have the clause. 


Knoxville Agents Were 
Most Generous Hosts 


The Knoxville Insurance Exchange 
acted as official host and did a splendid 
job. The entertainment committee was 
in evidence at all times. The Knox- 
ville agents employed a newspaper man 
to cover the convention and submit sto- 
ries to the daily papers. As a result 
the papers gave much publicity to the 
meeting. H. G. McMillan engineered 
the publicity proceedings. The members 
of the Knoxville Exchange are as fol- 
lows: John N. Acuff Co., John M. Allen, 
Jr., Hop Bailey Co., Baird Insurance 
Agency, J. F. & W. G. Brownlow, Doll 
& Carringer, M. F. Flenniken & Co., 
Jas. Gleason & Son, Hazen, Lindsay & 
Carroll, Hickman, Johnson & Sim- 
monds, J. E. Lutz & Co., W. K. Mc- 
Clure & Co., Roger McGuire, Alex Mc- 
Millan Co., McMillan & Klein, Frank A. 
McSpadden, Maynard & McMillan, C. 
A. Morse, Mynderse-Carringer & Co., 
Marcus F. Nickerson, Parker-Flenniken- 
Claiborne, Pressly Agency and Roger 


Van Gilder. 
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~ Menace of Non-Policy-Writing Agents 


ITH influences, visible and in 

visible, injecting their insidious 

ideas and new thoughts into the 
minds of the company managers, seek- 
ing to show them how easy it would be 
to eliminate the local agent and destroy 
the American agency system, the abso 
lute indifference of the average local 
agent is the wonder of wonders. It is 
difficult to understand why more of the 
agents do not respond to the “S. O. S.” 
call of the few who have the vision to 
foretell coming events in this business 
of ours. 


Agents Have Been 
Guiding Force 


In the past much misunderstanding 
has arisen between the insurance com- 
panies and the insuring public. The 
companies made mistakes in refusing to 
take the public in their confidence. The 
public made the mistake in demanding 
the wrong kind of insurance regulation. 
And the agent with the office has to a 
large extent put an end to this situation. 
For the insuring public knows the com- 
pany only through the agent, and I 
might add the company is judged by the 
office and local standing of its agent. 

There will be no progress for insur- 
ance in the right direction, while the 
attempt is made to eliminate the agent 
with the office. It has been proven time 
and again, and proclaimed aloud by the 
more intelligent company managers, 
that the services of the local agent are 
an indispensable factor in the distribu- 
tion of insurance to the public. 

It should not be a difficult matter for 
the companies and local agents in a 
spirit of mutual concession to join with 
each other in a program of policies be- 
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hind which they can consistently unite. 

You cannot teach the aggressive, in- 
telligent agent to lie down without a 
fight. And he has said through his 
national and state organization—fight. 
If there is disloyalty in our ranks, it 
should be met with the firm hand of 
stern repression. If we fail to do this, 
then there is loosed a force which can 
not be controlled. Its continued abuse 
can only end in the complete collapse of 
the American agency system. 

The control of the smaller companies 
is rapidly passing into the hands of the 
larger ones and the establishment of 
branch offices in the large cities with 
some of these group companies will nat- 
urally follow and with it the non-policy 
writing agent. 


Non-Policy- Writing 
Agents a Menace 


If the companies want non-policy 
writing agents, then those of us who are 
willing to forget past teaching, past tra- 
ditions, the pride we had in representa- 
tion of certain companies, to whose sign 
on the office wall we could show our 
customer and say, “strong as Gibraltar,” 
if we can forget the lessons taught us 
by former company managers, whose 
master minds created the present organ- 
izations, who were underwriters, not 
promoters and would have considered 
themselves disgraced, had they been 
forced to yield the underwriting scepter 
to financial end of office; if we can for- 
get these things, then maybe we can 


swallow our pride and become non-pol- 
icV-writing agents, street corner vendors 
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and carnival barkers for the sale of in- 
surance. 

Or, better still, if we want to adopt 
the plan advocated by some of the com- 
panies, we can abolish our offices, hire 
a “rubberneck wagon,” get us a mega- 
phone and cry aloud in the words of the 
street vendor: “Step up, ladies and 
gents, with every pair of ‘step-ins’ you 
buy we will give you an application for 
insurance and you can have the policy 
written at the next corner.” When the 
special agent comes to see us he must 
look for his non-policy-writing agent in 
the cornfields, at the factory loom, on 
the street gang and other out-of-the-way 
places. 


Agent Has a Right 
To Demand Principles 


Why should we local agents spend 
our time and money boosting a com- 
pany, building for them a large premium 
income, introduce them to our insuring 
public and over night be wiped off the 
map with the illegitimate non-policy 
writing agent. 

The local agent with the office has the 
right to demand of the company that 
it will establish a positive underwriting 
practice and adhere to it and not con- 
stantly threaten some radical change. 
Under the present threat, what induce- 
ment has an agent to spend his good 
money for an office, a capable office 
force, and say to the insuring public: 
“I represent a company, the best on 
earth; when you want insurance, come 
to the local home of this company—my 
office.” Just remember one thing, Mr. 
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Company Manager, before you shoot 
the non-policy-writing agent at us and 
inflict him on a long-suffering public. 
the local agent is your creator and the 
American agency system has been the 
ladder you have used to attain yoyr 
present dizzy height. If you kill the 
goose that lays the golden egg, you wil 
be years and years training another 
goose, and then maybe the golden egg 
will turn to ashes in your mouth.” 


Secretary's Report 


In her annual report as secretary of 
the Tennessee association, Miss Julia 
Hindman told of the additions in town 
representation throughout the state dur- 
ing the past year, though referring to 
some of the good towns that are still 
without the fold and should be brought 
in by the active members. She gave a 
word of praise for the special agents in 
the state who have shown a deep in- 
terest in the organization and helped in 
its work. Miss Hindman referred to 
the five year campaign for increased 
membership which the National associa- 
tion is putting on and which local boards 
are expected to aid in every way possi- 
ble. She said that it should prove an 
educational campaign as well as a mem- 
bership campaign, for when organiza- 
tion is once understood by an insurance 
man, be becomes a willing cooperative 
individual. Miss Hindman stated that 
in addition to local boards being organ- 
ized in every town throughout the state 
she hoped that each county seat would 
have a county board for agents to go for 
information, support in good practices 
and such other matters as arise in the 
business. 
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TENNESSEE 


— members of the Insurance Ex- 

change of Memphis represented 
on this page believe in building good 
will through conscientious and depend- 
able service. 


We solicit your insurance business. Our 
facilities for handling your patronage 
are of the best. We are equipped to be 
of real service. 
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The 
KNOXVILLE 
Board of Underwriters 


wish to express their apprecia- 
tion to the National Under- 
writer for its co-operation and 
assistance in connection with 
the State Association Meeting 
held at Knoxville, Tennessee, 


November 17th and 18th. 
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| Constructive Suggestions as 


To Greater Service by Agents 


By ROBERT P. BARBOUR 


United States Manager Northern Assurance 


HERE is a spirit of cooperation 

abroad in the land which gives me 

courage to speak frankly regarding 
certain aspects of our business and to 
suggest ways in which you can render a 
distinct service to the institution of in- 
surance. Let me point out that agents 
and brokers are just as much a part of 
that institution as the companies and 
have as*outstanding a responsibility for 
the carrying on of its operations in such 
manner as to merit the respect and ap- 
proval of reasonable men. 

You live and do business in a state in 
which the loss ratio for many years has 
been abnormally high. Figures taken 
from “Fire Insurance by States,” show 
that the average fire loss ratio of the 
United States as a whole for the five 
years ending 1926 was 54.5; for Ten- 
nessee during the same period it was 


65.6. 


Seek Cause for High 
Loss in Tennessee 


What is the cause of this record? Are 
your buildings poorly constructed? Is 
there something inherent in materials 
or workmanship that makes them ready 
prey to fire? Are your heating and 
lighting arrangements bad? Are your 
climatic conditions unfavorable? Is the 
water supply of your cities and towns 
inadequate? Are your fire departments 
inefficient? 

Or is it moral or temperamental haz- 
ard? Have you more crooks within 
your borders? Are your people more 
careless in their nature than the average, 
so that common hazards are exaggerated 
and thus develop greater potentialities 
for fire? Are the companies, or the fire 
insurance agents of this great common- 
wealth, so careless of their trust or so 
greedy for business that they knowingly 
over-insure property or issue policies 
to those known to be unprincipled and 
unworthy of confidence? Do they en- 
courage improper claims, or the collec- 
tion of sums greater than the actual 
loss? 

I do not believe that any of 
things are true. 


these 


Agents Must Now Inspect 
the Buildings Insured 


Is there then something in your laws 
or in the administration of your courts 
that contributes to this unfortunate 
record? 

For many. years you have had in force 
a valued policy law applicable to build- 
ings and certain other property. Such 
a law is wrong in principle, for it vio- 
lates the fundamental of insurance, 
which is indemnity. Your legislature in 
1927 very wisely repealed this law, but 
that repeal had a string to it, for it 
provided as to buildings that the exist- 
ing insurance thereon is to be consid- 
ered the value of the building unless in- 
spected within 90 days after issuance 
of policy and a fair value placed thereon. 
Therefore, the remedy from the bad ef- 
fects of a valued policy law is available 
and the responsibility for using it must 
of necessity be placed in your hands, for 
as a practical matter you alone are in 
position to take the necessary action. 


Show How Agents Must 
Assume Responsibility * 


Such inspection is of prime import- 
ance for two reasons, one, from the val- 
ued policy standpoint; the other from the 
coinsurance standpoint. Bear in mind 
that if the existing insurance through 
lack of inspection fixes the value. the 
amount thereof may be more or may be 
less than the actual value. Hence, if 
more than the actual value it may prove 
an incentive for fire. If less than the 
actual value it may defeat the purpose 


of coinsurance. To illustrate: Assume 
actual value of $15,000, insurance of 
$7,500, 80 percent coinsurance attached 
insurance called for thereunder $12,000. 
But lack of inspection within 90 days 
makes the existing insurance the meas- 
ure ot value. Therefore, insurance 
and value are identical and the coinsyr- 
ance Clause is technically complied with, 
although actual compliance based on 
real value would require $12,000 insyr- 
ance. No one can tell to what extent 
a valued policy law contributes to high 
loss ratio, but at least the present law 
can be rendered unobjectionable, if we 
do our duty. If the agents fail therein 
the responsibility for such results as 
follow must be laid at their door. 


Declares Warranty Law 
Objectionable in Principle 


Another law on your bvoks provides 
that no written or oral representa- 
tion or warranty shall void a policy 
unless it increases the risk of loss or js 
made with intent to deceive. Such a 


law is objectionable in principle, because 





R. P. BARBOUR 
tl. S. Manager Northern Assurance 
it may override a written contract en- 
tered into with full knowledge of its 
provisions, upon which the _ insurance 
company relies. Yet it is fair to say 
that technical defenses are not favored 
by the companies; hence, we cannot 
charge this law with any large share 
of the high loss ratio of Tennessee. 

You have other laws which are usu- 
ally considered unnecessary and are 
sometimes invoked to enforce unfair 
claims, or operate to increase the ex 
pense of conducting business, such as 
your penalty for delaying payment of 
loss, your anti-compact law, some of 
your tax and license laws. But these 
are not material enough in effect to ac 
count for the substantially higher loss 
ratio of your state. 

As to your courts, a review of de- 
cisions of the past 10 years indicates as a 
whole no generally hostile attitude, but 
rather a fair and reasonably friendly 
disposition. 


Finds That Tennessee 
Rates Are Too Low 


If we find, therefore, after investiga- 
tion that your construction, your care 
of common hazards, your moral, tem 
peramental and _ climatic conditions, 

(CONTINUED ON PAGE 36) 
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ort. Spontaneous combustion was re- 
sponsibie for 67 fires and driers and 
ovens for 42. There were 12 fires 
caused by pyroxylin spraying, some of 
which were very disastrous. This is a 
hazard which has been introduced dur- 
ing the last few years and the dangers 
of which are not yet realized by most 
manufacturers. 

The percentage of failures of alarm 
giving devices to properly function in 
case of fire was about the same as last 
year, namely, watchman, 11 percent: 
thermostats, 10 percent, and sprinkler 
alarms, 3 Der cent. 

Under the heading of sprinkler leak- 
age 367 losses were tabulated. Of these 
121 were due to freezing of wet pipe 
sprinkler systems; 34 to freeze-ups in 
dry pipe systems; 85 to high tempera- 
ture; 55 to mechanical jnjury; 8 to de- 
fective fittings and pipes; 42 to defective 
or injured sprinklers and 7 to corrosion 
of pipes or fittings. 

The following officers were elected: 





Secretary, Gorham Dana; treasurer, Ed- | 


mund Winchester: new members of the 
executive committee, Insurance 


& Mercantile, Springfield Fire & Ma- 
rine, and Aetna Fire, the latter for one 
year. 


Forming New Company 


Announcement was made last week by 
the New Jersey department of banking 
and insurance of the formation of a 
new fire company in that state, to be 
known as the Essex Fire of New Jer- 
sey. The company will have an auth- 


Com- | 


pany of North America, North British | gor insurance should be 


orized capital of $500,000. 
are connected with the 


Its organizers 
Ajax Fire. 


Security Club’s Speakers 


E. H. Sigison, manager of the Buffalo 
division of the New York Fire Insurance 
Rating Organization, was the speaker 


before the Security Insurance 
New Haven the past week. He discussed 
the “Functions of a Fire Insurance Rat- 
ing Organization.” The next meeting of 
the club will be held Nov. 29, when J. A. 
Robinson, engineer of the National Fire 
of Hartford, will speak on “Fire Preven- 
tion and Protection.” 


Club at 


Change Maine Barn Rates 


BOSTON, Nov. 23—Barns and stables 
in Maine are affected by new rates sent 
out by the New England Insurance Ex- 
change. Formerly there were some four 
classifications and as many rates. These 
have been combined under a more favor- 
able rate whereby a minimum rate is 
provided on private barns and stables 
of any character up to and not including 
four horses used for 


there being one rate only. 


Should Insure with Licensed Agents 


HARTFORD, Nov. 23—That applicants 
absolutely cer- 
tain that they are placing their insur- 
ance with licensed agents, was strongly 
emphasized by Commissioner Howard P. 
Dunham as the result of a complaint in- 
vestigated by his department. 


A Hartford property owner had for 


several years been in the habit of plac- | 


ing all of his insurance business with a 
relative whom he believed to be a li- 
censed insurance agent. The latter was 
not an agent, but would take the busi- 
ness to a friend of his who would write 
the policies. The property owner re- 


business purposes, 








cently requested a policy and was told he | ioe ae 7) 
would be covered. Due to a disagree- l | 
ment between the friends, however, the | i | 
policy was not written and a day or two \ NEWS FROM CANADA | 
later a loss occurred. The loss was not | || 
covered, of course, much to the surprise 
and indignation of the owner, who has 
suffered a considerable loss. 

The person who acted as an agent 
without a license will be prosecuted, the 
department states, but that does not in 
any way make up the loss which the 
property owner suffered. 








CHECK UNLICENSED BUSINESS 





Largest Volume Written in Ontario and 
Quebec—Most of Risks Covered by 
Mutuals and Lloyds 





OTTAWA, ONT., Nov. 23.—Unli- 
BOSTON, Nov. 23—The Boston Clearing censed insurance is effected in Canada 
House Association held its annual meet. | UM4¢r provisions of section 129 of the 
ing last week. Henry T. Hugard of ‘surance act of 1917, which permits 
Rosencrantz, Hugard & Co. was elected any person to insure property in Can- 
|} chairman of the governing committee ada with unlicensed fire insurance com- 
George B. Proctor of Patterson, Wylde | panies, associations or underwriters, 
~ ptoecesyyagh mge S. T. Emery of Gilmour, | provided such insurance is placed with- 
ier seaman de ce a ag om solicitation by the insurer. 
Kimball and William H. Rogers A As the returns for 1926 are not re- 
quired to be filed before Dec. 31, 1927, 
it will be some time before the figures 


Clearing House Association Elects 





New England Notes for that year will be available. How- 
James P. Spillane, for some 40 years | CV¢T the unlicensed insurance effected 
| associated with the Boston agency of in Canada during the year 1925 


Frank Gair Macomber, died at 
in Brookline the past week, 
heart attack, aged 65 years. 

William H. Wilson, for nearly ten 
years chief bookkeeper in the Connecticut 
insurance department, has left to become 
town clerk in Plainville, Conn. His suc- 
; cessor in the insurance department has 
|} not been named. 


his home 


amounted to $551,703,691, which shows a 
following a 


decrease in the amount over the year 
1924 of $14,304,186. 

Of the total amount effected in 1924, 
48 percent of the total was placed in 
Ontario, and 32 percent in Quebec, 
while in 1925, 49 percent of the total 
was placed in Ontario and 34 percent in 
Quebec. As the provinces of Ontario 


_H. Leon Vietts has been appointed of- 
fice manager for the new general agency 
| in Hartford of Fred Williams & Co., rep- 


resenting the Century Indemnity and and Quebec are the manufacturing cen- 
World Fire & Marine. Mr. Vietts was | ters of Canada, it is in these two prcv- 
with the R. C. Knox general agency for jnces that most of the unlicensed in- 
many years in Hartford and for two 


surance is carried. 
In the year 1925, the $551,703,691, of 


years was with the Travelers in the Hart- 
ford branch office 





ROYAL EXCHANGE 


ASSURANCE 


95 Maiden Lane 


PROVIDENT FIRE INS. Co. 


Fire and Automobile Lines 


CAR AND GENERAL 


INSURANCE CORPORATION, LTD. 
Automobile, Liability and Plate Glass 


THE STATE 


ASSURANCE CO., LTD. 


New York 








JAMES J. CAREY 
Prendent 


J@SEPH GERSON 
Vice-President 


EE. T. LYONS 


Sec. & Managing 
Underwriter 


THE 


COLUMBIAN NATIONAL 


FIRE INSURANCE COMPANY 
of Lansing, Michigan 


Fire Windstorm Rents Use & Occupancy 


























RATE REDUCING 
APPLIANCES 


Non-Explosive Safety Cans and 
Automatic Oil Waste Cans 


Each can bears the label of the 
Underwriters’ Laboratories and 
the Associated Factories Mutual 


Fire Insurance Companies. 


Justrite Manufacturing Co. 











2067 Southport Ave., Chicago, Ill. 
# * 














Its Name Indicates Its Ch 


AMERICAN NATIONAL FIRE 
INSURANCE COMPANY 


8 East Long Street COLUMBUS, OHIO 
Capital $500,000 


CHARLES G. SMITH, President . 
JESSE E. WHITE, Vice-President JOHN A. DODD, Vice-Pres. and Sec’y 

GEORGE E. KRECH, Secretary ; 
ALLEN W. FLEMING and E. PHILLIP GUSTAFSON, Assistant Secretaries 


aracter Progressive, Yet Conservative 
Operating Along Sound Lines 











F. R. Ormsby, Pres. 


G. E. Hutchings, Secy. 


Industrial Fire Insurance Co. 


Akron, Ohio 


Joseph Winum, Treas. and Asst. Secy. 





Capital $300,000 


y 1, 1927 


Total Admitted Assets $1,335,988 





Surplus to Policyholders $447,088 








An Ohio Company writing Business through Ohio Agents. 
represent an Ohio Company? 


AGENTS WANTED! 


Why not 


GEO. M. EASLEY HAL. V. HAYS 


GEO. M. EASLEY AND COMPANY 
GENERAL AGENTS—DALLAS 


“HE PROFITS MOST WHO SERVES BEST” 


Boston Ins. Co. 
Federal Ins. Co. of Jersey City 
Globe Indemnity Co. New York 
Sterling Fire Ins. Co. of Indianapolis 
Fire & Marine Und. Agency of Automobile Ins. Co. of Hartford 
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ARKANSAS ILLINOIS (Con.) IOWA MINNESOTA OHI 
— oe 
| O.M. YOUNG JOHN E. CASSIDY Parrish, Cohen, Guthrie, ERNEST E. WATSON 
jenn eideeamenl ATTORNEY Watters & Halloran All Lines 
: pecializing in =e ee Represent Companies Only 
: INSURANCE PRACTICE Facilities to attend peeetiontiens, Attorneys and Counselors at Law : : 
i Merchants National Bank Building 7a = Register and Tribune Building ee er Hapa 
FORT SMITH 1004 Peoria Life Bldg. © PEORIA DES MOINES on ae an i 
CALIFORNIA ee = 
| CHARLES S. ANDRUS . : R 
} JOHN L. DYER Attorney Henry E. Sampson Sidney J. Dillon BUNDLIE & KELLEY " 
eiiitietae: 3 ge { Fire, Life and Specializes in Casualty work, includ- SAMPSON & DILLON 
i Deoasie mf Asnocnath ‘Litigation : ing investigations. Attorneys and Counselors at Law SAINT PAUL 
Suite 329 Citizens National Bank Building 614 First National Bank Bldg. Suite 601 Register & Tribune Bldg. 
LOS ANGELES, CALIFORNIA SPRINGFIELD DES MOINES a 
— a 
FLORIDA SEXTON, MORDAUNT & KENNEDY 
= A 
LYMAN M. BECKES BROWN, HAY & STEPHEN | Kansas Aijesas aut Resigtes eat fo ap 
"ORLANDO, FLORIDA 714 First National Bank Bldg. BEECHING & HALL negendapgaar tig 
Rarrecenting: American re itomobile, qe SPRINGFIELD Lawyers 1601 Pioneer Building 
can inc emnity, Cc ommer cia < ontir rental sm - 
plovers' Georgia Casualty, Metropolitan, Pre HUTCHINSON nn 
meny others. Regular Claim Dept. Company ee ee ee ee Insurance Litigation in Cen- a 
T Adjusters. MISSOURI 
eee eee INDIANA tral and Western Kansas i 
AIKEN, GRANT & AIKEN ¢ COWGILL & POPHAM 
ATTORNEYS-AT-LAW : 
JACKSON DUPREE & CONE 505 First Natignal Bank Building Attorneys and Counselors at Law 
; INVESTIGATIONS, ADJUSTMENTS & Commerce Building 
ildi LITIGATION 
Citrus Exchange Building References: Hariord” Accident, & Indemnity HARRY W. COLMERY Kenses City, Rilcsourt 
TAMPA pany; Metropolitan Casualty Insurance Co. | | 612 New England Building . 
- TOPEKA, KANSAS 
{LLINOIS HOGSETT & BOYLE 
- S. BORTZ ; 
A L F R E D R. B AT E S LAWYER Grand Ave. Temple Bldg. | 
MICHIGAN - 
ATTORNEY AT LAW 620 Meyer-Kiser Bank Bldg. KANSAS CITY 
189 W. Madison Street INDIANAPOLIS, INDIANA ALEXANDER & RUTTLE 
CHICAGO Attorneys and Counselors at Law 
z a ; : WILLIAM E. STRINGFELLOW 
George A. Henry Delbert O. Wilmeth 1433-1434 Dime Bank Building Donnell Court, ST. JOSEPH, MISSOURI 
HENRY & WILMETH DETROIT Attorney for: Aetna Life, Aetna Casualty & 
" o Surety, American Surety, F. & D. of Md, 
Frederick A. Brown Insurance Attorneys Gen. Acc. Assur. Corp., Georgia Casualty, 
504-5 —— i pean ead ye neg ae on Indemnity, 
= — ndianapolis, Indiana P rred Acciden oy n ity, a 
1518 Otis Building Specially equip ed to handle ard Accident, ‘Gnion po Been Nyy 
nvestigations djustments—Litigation be * ns. xc 
CHICAGO Walters, Hicks, Carmichael & Head 
(Formerly mae & — and Walters ABBOTT, FAUNTLEROY, 
JAMES L MURRAY ALL LINES CULLEN & EDWARDS 
° Represent Companies Only — lies ee Suiits 
. 916-20 Ford Bldg. rty Central Trust Co. Building 
Cassels, Potter & Bentley || AMERICAN CENTRAL LIFE BLDG DETROIT ST. LOUIS 
1060 The Rookery INDIANAPOLIS Specializing in all branches of Insurance 
CHICAGO ade 
Slaymaker, Turner, Merrell, DUNHAM & CHOLETTE D. W. BURROUGHS 
ATTORNEY AT LAW 
Adams & Locke ATTORNEYS AT LAW Speciclizing in Automobile and 
EKERN & MEYERS et Ta a Phases of 1012-1016 Grand Rapids National Bank Bldg. — ————— 
Insurance Attorneys | ee eee ee GRAND RAPIDS 440 Planters Building 
208 So. La Salle St. =| “ae I ST. LOUIS, MISSOURI 
CHICAGO NEW JERSEY 
A " LANDER © 
JOHN H. KIPLINGER !| LAURENCE W. SMITH || SAMUEL M. HOLLan 
Lawyer er 
HICKS & FOLONIE American National Bank Bldg. Attorney and Counselor c ¢ Soeeree Big, Bowe, HS 
SHV MICHIGAN TRUST BUILDING <i 
a So. La Salle St vestigations "adjustments — trial work, ar GRAND RAPIDS Specialist in the Law on Breach of Warranty 
CHICAGO ticularly in th and General Insurance Cases 
IOWA NORTH CAROLINA 
Silber, Isaacs, Silber & Woley Jesse A. Miller I. D. Shuttleworth THOMAS, SHIELDS CALE K. BURGESS | 
Attorneys & Counselors Oliver H. Miller Frederic M. Miller & SILSBEE , Investigations, Adjust 
7 nsurance Investigations, - 
HOME “ae Miller Kelly Shuttleworth & McManus LAWYERS ments and Litigation 
Special Attention to the Law of LAWYERS Snaten Tie Stee See —. RALEIGH 
Fire Insurance and Taxation 1315-1318 Equitable Building DES MOINES LANSING - 
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HOWARD M. CROW 
ATTORNEY AT LAW 
LEADER BUILDING 
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ROSS & THURMAN 
Braniff Bldg. 
OKLAHOMA CITY 








SOUTH CAROLINA 





nsible Attorneys Specializing 
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Rees H. Davis Fred J, Young 


DAVIS, YOUNG & VROOMAN 


Attorneys at Law 
Guardian Bldg. 
CLEVELAND 


Clare M. Vrooman 














—, _ BeerEAL, 


AWE 
1367 E. Sixth st. Cleveland, O. 
Representing—Continental Cas. Co.; Zurich 


Gen. Acc. & Liab. Ins. Co.; Eagle Ind. Co.; 
Central West Cas. Co.; New Amsterdam 
Cas. Co.; Republic Cas. Co.; U. S,. Guar. 
Co.; Am. Guar. Co.; Ind ee SE Am.; and 


many others. 











KNEPPER & WILCOX 
Outlook Building 
COLUMBUS 











MATHEWS & MATHEWS 


Attorneys At Law 
25 North Main Street 
DAYTON 











DENMAN, MILLER & WALL 
TOLEDO 








Harold W.. Frazer 
Hampton G. Wall 
John 


Stanley J. Hiett 


a R. Effler 
W. Winn, Jr. R. Shumaker 
S A Bod 


H 
Fraser, Hiett, Wall & Effiler 
ATTORNEYS 
juite 716 Home Bank Building 
TOLEDO, OHIO 








Marshall, Melhorn, Marlar & Martin 


1032 Spitzer Building TOLEDO 
Edwin J. Marshall John A. Smith 


John M. Kiskadden 








Arthur Morgan Erskine Maiden, Jr. 


MORGAN AND MAIDEN 
ATTORNEYS-AT-LAW 
704-5 First National Bank Building 
YOUNGSTOWN, OHIO 





OKLAHOMA 





Rittenhouse, Lee, Webster & 
Rittenhouse 


American National Bank Bldg. 
OKLAHOMA CITY 








CORNELIUS OTTS 


LAWYER 
SPARTANBURG 











WISCONSIN 





BLOODGCCD KIMTER & BLCCDCOCD 
380-284 East Water Street, 
MILWAUKEE 
Representing U. S. Fidelity & Guaranty 


Company. Metropolitan Life insurance Com- 
pany, Giche Indemnity Company 


| 
| 








COLEMAN, MURPHY & McCAULEY 


5011 Piankinton Bldg. 





MILWAUKEE 
Specialized in Insurances 
Practice 15 years 








SOUTH DAKOTA 





McNulty, Williamson & Smith 


Lawyers 
DAKOTA NATIONAL BANK BUILDING 
ABERDEEN, SOUTH DAKOTA 














BAILEY & VOORHEES 


Charles O. Bailey Ray F. Bruce 
John H. Voorhees Melvin T. Woods, Jr. 
Theodore M. Bailey Roswell Bottum 


BAILEY-GLIDDEN BUILDING, 
SIOUX FALLS, 
INSURANCE PRACTICE. 














KIRBY, KIRBY & KIRBY 
Established 1886 
Joe H. Kirby Thos. H. Kirby 


Frank G. McCormick Paul L. Redfield 
L. C. O’Hara R. M. Dunn 
Sioux Falls 
General Counsel Western Surety Co. 


TENNESSEE __ 





WILLIAM HUME 
NASHVILLE 





w ASHINGTON 





ROBERTS & SKEEL 


John W. Roberts E£. L. Skeel 


N. A. Pearson William Truscott 
D. D. Mote Elwood Hutcheson 
Glen E. Wilson Eugene F. Hooper 


SEATTLE 





WEST VIRGINIA 





HARRY SCHERR 


INSURANCE AND 
CORPORATION LAW 


(Member Firm 
Vinson, Thompson, Meek & Renshaw) 
Huntington, West Virginia 





WISCONSIN 





RICHMOND, JACKMAN, WILKIE 
and TOEBAAS 
ATTORNEYS-AT-LAW 
Adjusters sent any place in Wisconsin 


111 S. Hamilton St. MADISON 








STEPHENS, SLETTELAND 
& SUTHERLAND 


Attorneys and Counselors at Law 
Investigators and adjusters sent throughout state. 
412-415 First Central Bldg. 
MADISON 


























| Room without Bath 

$2.00 and up 

Room with Bath— 
$2.50 and up 

Double Room with Buth~— 
$4. 00 and and up 


| Marble Coffee Shop | 


TABLE DHOTE 

















CHOTEL 








KANSAS CITY 
As an outstanding hotel of the | 
Middle-West, the Muehlebach 
offers every service demanded 
by the most exacting guest. 





Daily Amusement 
Two of the three din ing rooms offer 
music and dan 


+ 
The * alien 
Shop is ideal for those wishing quick 


service anda at popular prices. | 
| 
sahil | 


——__— __ J 





ng da y- 














NEW 
NICOLLET 
HOTEL 
Minneapolis 


The Northwest's 
finest — 600 
rooms with bath 
or —— 
Every room an outside room. Fin 
Ballroom in Northwest. Every facility 
for conventions up to 1,500. 
MS 
257 at $3.50 
41 at 4.00 
38 at 5.00 
Rooms at $6 to $9. 
Manager 


and Special 
W. B. CLARK, 


| unlicensed 


was dis- 
classes of 
Stock companies, 
companies, $439,- 


insurance business 
tributed among the various 
insurers as follows 
$41,194,670; mutual 
390; Lloyds associations, $61,112,320. In 
1925 mutual companies carried 79 per- 
cent of the total amount of unlicensed 
insurance. 
In 1922 
amended 
revenue 
posed a 
miums 
for the 
Canada. 
marine insurance 
able by the insured. 
ture of this tax is 


the parliament of Canada 
section 5 of the special war 
act, 1915. The amendment im- 
tax of 5 percent on all pre- 
paid to unlicensed companies 
insurance of property situated 
This tax does not apply to 
premiums, and is pay- 
The principal fea- 
that it applies to 


all insurance on property, whether fire 
or casualty. 

The nature of property insured by 
unlicensed carriers was as follows: Lum- 
ber and lumber mills, $31,894,481; in- 
dustrial plants and mercantile estab- 
lishments, $510,551,579; railway prop- 
erty and equipment, $1,353,873; mis- 
cellaneous, $7,903,756. 

The following are the amounts of 
ined fire insurance at intervals 
of five years from 1910, in which year 


returns were first called for, to the year 


1920, and each year separately from 
1921 to 1925, inclusive: 

1 SiR9.515 ’ 

, 70 ’ 

sR 5R.441 

$31,617,985 

558,914,254 

’ 557,317,894 

124 566,007,877 

51,703,691 


Merged Association Elects Officers 
The recently effe 


cted amalgamation of 
the British Columbia Fire Underwriters 
Association and the British Columbia 
Automobile Underwriters Association 
under the name of the British Columbia 
Insurance Underwriters Association, was 
put into force with the election of the 
following officers Honorary president, 
YY. W Rounsefill honorary vice-pre 

dent B. W. Greer Pacific Coast Fire 
members of joint committee, Hunter Har 
rison, J. A. Anderson, F. B. Lewis, A. W 
Blake and J A. Young: chairman fire 
branch, J \ Anderson; manager fire 
branch, John L. Noble; chairman automo- 
bile branch, F. B, Lewis, manager auto 
mobile branch, A. E. Goodman. The new 


association already has 157 members 


Oregon Commissioner is Speaker 


In connection with the regular joint 
meeting of the executive committees of 
the Fire Insurance Agents Associations 
of Vancouver, Victoria and New West- 
minster, B. C., a special meeting of the 
executives, together with branch mana- 
gers and general agents, was held at 
Vancouver to hear an address by Clare 
A. Lee, insurance commissioner of Ore- 
gor who had for his subject Inde- 


pendent Rating Bureaus 


W. C. F. U. A. Staff Entertained 


WINNIPEG Nov. 2 The staff of the 
We n Canada Fire Underwriters As 
) t held a very successful 
when nearly 100 of the 
- friends attended The 
ent and vice-president of the associa 
guests and a delightful fea- 
f the program was the presenta- 
of suitably engraved mantel clock 
I D. Boys, chief stamping officer 
association, on the occasion of his 
narriage, Mr. Boys having only recently 
arned from honeymoon tour in the 
The presentation was made by 
he president 


dance 
staff 
presi- 


New — Company 
iebec official 
the United Pr vines 
applying for ine 


gaz- 
Insurance 
orporation, 


capital of $500,000 While the 
harter will cover all kinds of insur- 
ince it s the present ntention, so it 
believed, to devote special attention 

i Ity insurance 


Recent Canadian Losses 


Erskine United Church at Toronto 

vas destroyed by fire believed to be dus 
spontaneous combustion of oily 

gs i storeroom under the platform 
below the pulpit The estimated dam- 
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The following are recommended as ——e the TE and reliable ee as h good facilities f for exchange ¢ one euaide business. 








CONNECTICUT 








THE CASE INSURANCE AGENCY 


solicits a share of your 


CONNECTICUT INSURANCE BUSINESS 


Norwich Connecticut 


KENTUCKY 


NEW JERSEY 





OHIO 

















COLORADO 


Chapman Insurance 


Agency | 
GENERAL AG. 


u. 3 . . Conetey Co. and agents a 
Fire (evsenee Camm 
1310 STAR KS BLDG. LOUIS LLE, KY. 








Boynton Brothers & Co. 
est H. Boynton, President 
Frei i Cox, Vice President & Treas. 

Roy C. Evarts, Secretary 
Insurance, Mortgages and Real Estate 
87 Smith Street 
PERTH AMBOY, NEW JERSEY 





—— 


Established 1877 
The Davis-Woodman Co. 
INSURANCE 


Corner Phelps and Boardman Streets 
Youngstown, Ohio 

















Standart & Main 


General Agents for 
Colorado, New Mexico & Wyoming 
Patterson Bldg. DENVER 


LOUISIANA 


NEW YORK 

















ILLINOIS 


LEON IRWIN & CO., Inc. 
Unexcelled Insurance Facilities 
NEW ORLEANS, LA. 





CENTRAL FIRE AGENCY, INC. 


(Underwriting Agency) 


Risks accepted throughout the United 
States, Canada, Cuba and Porto Rico, 


92 William Street, New York City 


ee 


OKLAHOMA 




















CRITCHELL, MILLER 
WHITNEY & BARBOUR 


Established 1848 { 


Insurance Exchange Building 
CHICAGO 


MICHIGAN 


OHIO 





THE T. E. BRANIFF 
COMPANY 


Insurance Specialists 
Oklahoma City, Oklahoma 




















Creed & Stuart, Inc. 
234 State Street, Detroit 


MARINE and 
GENERAL INSURANCE 





ESTABLISHED 1870 
The Bruner-Goodhue-Cooke- 
Cranz Agency Co. 
General Insurance 


AKRON, OHIO 
Representing Leading Companies Only 














Eliel and Loeb Company 
Insurance Exchange 
Chicago 


General Insurance 
Service Bureau 


312 Tradesman Bank Bldg. 
OKLAHOMA CITY, OKLA, 














Detroit Insurance Agency 
George J). Grau, Pres. 
Harry L. Newman, Vice-Pres. 
George W. Carter Vice Pres. 
Louis J. Lepper, Sec, -Treas. 


Dime Bank Bldg. Detroit, Mich. 





The McINTOSH-BOWERS-WEST CO. 
Brokerage 


Promptly Handled 
148 So. Howard St. Akron, Ohio 

















FRED S. JAMES & CO. 
Insurance Exchange Building 
Chicago 











MURPHY & O’BRIEN 
INSURANCE UNDERWRITERS 


Tenth Floor, Donovan Building 
DETROIT, MICH. 


American Agency Company 
GENERAL AGENTS 


Fire and Casualty Company 
Atlas Life Building 
TULSA, OKLA. 

















S. E. MOISANT CO., Inc. 
Largest Agency in Kankakee Co. 
164 No. Schuyler Ave. 
Kankakee, IIl. 


Walter P. Dolle & Co. 


“‘Insures Anything Insurable™ 
Dixie Terminal Bldg. 
CINCINNATI 
Submit Your Propositions to Us 











L. N. EWING, General Agent 


American Sndeaiey Company 
Commercial Casualt > 
Eureka Security F. & Ins. Ca 
Merchants Fire Ins. Ce. of Denver 
National Surety Company 
United fame Merchants 4 od Stig 
DRAWER I 




















INDIANA 


Established 1875 


Grinnell-Row Company 
GENERAL INSURANCE 


Grand Rapids, Michigan 














THE STATE SAVINGS AND 
TRUST COMPANY 
INSURANCE DEPARTMENT 


9 East Market St., Indianapolis, Ind. 


} ann mi facilities for handling all lines of | 
treurence anywhere in the State of Indiana. 


NEARE, GIBBS & CO. 
Insurance Specialists 
Fire, Marine, Life, Automobile 
Liability and Surety Bonds 
211 East Fourth St. 
3466 Cc 


TENNESSEE 











LOVENTHAL BROS. 
R ting Fourteen Stron 
Galeanion. writing every form 
INSURANCE 
General Agents Globe Indemity Co. 
Nashville, Tenn. 














KANSAS 


INCINNATI 
MISSOURI 
COMMONWEALTH INSURANCE RAIN INSURANCE 
AGENCY Covers loss of business by stores, 


ST. LOUIS, MISSOURI 





athletic events, fairs, etc. Write to 


THE JAMES & MANCHESTER CO- 


830 VINCENT AVE. CLEVELAND, O 


TEXAS 














MEADE INSURANCE AGENCY 





Chas L. Crane Agency Co. 
Underwriters in All Branches 
Th hly Trained En 
nods 
Eleventh Floor Pierce Bldg. 


RICE & BELK 
INSURANCE 
Established 1886 

HOUSTON, TEXAS 























Established 1899 


FRANK J. MACKLIN 
FIRE INSURANCE 








F. W. Offenhauser & Co. 
Established 1882 


General Insurance 
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WEST VIRGINIA WEST VIRGINIA 








ten & Common LEE C. PAULL 


pany 
INSURANCE ata 


Wheeling, W. Va. 
201-202-203-204 Union Bldg. 
Charleston-Kanawha, W. Va. Rope ics Der: Oo wee 








mm ants Attention . W. Va. Brokerage Solicited 
Sl WISCONSIN 








FOUNDED 1876 


Chris Schroeder & Son Co. 
Patterson, — pst pend Co. | | 86 Michigan St. MILWAUKEE 


CHARLESTON, WEST VIRGINIA Engineering Service—All Lines 
Baginsestng Sarvtece ond Underwriting The largest insurance agency in the 


State of Wisconsin 











JF ENERAL AGENTS 
RAL AGENTS 
Rooms 508-9-10 Board of Trade Bidg. Carpenter & Rowland 


Wheeling, W. Va. 612 Main St. RACINE, WIS. 
Ohio, Pennsylvania and West Va. 
Business Solicited. 














R. M. BISSELL, President WILLIAM WALSH, Secretary 


TWIN CITY FIRE INSURANCE COMPANY 


MINNEAPOLIS, MINNESOTA 


The Company That Aims to Excel in Service 


FIRE TORNADO FARM 
HAIL AUTOMOBILE TRACTOR 








lowa National Fire Ins. Co. 


Des Moines 


FIRE—LIGHTNING—TORNADO and 
AUTOMOBILE INSURANCE 


An IOWA Company For IOWA Business 
IOWA Agents Wanted 

a ce uses ee 

C. M. Spencer, Vice-President and Secretary 








DETROIT NATIONAL FIRE 
Insurance 


Company 
231-233 John R. Street, DETROIT, MICHIGAN 





GEO. K. MARCH, President and Gen. Mgr. WYNN C. GEROW, Secretary 
JAS. M. TEAHEN, Treasurer M. E. BLACK, Assistant Secretary 
ROBERT R. BUCKNELL, Secretary 
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FOR THE UP TO THE MINUTE AGENT 


BETTER 
QUALITY - PRICE 
SERVICE AND ADHESIVE 


ORDER YOUR NEXT SUPPLY 
FROM DAVENPORT-TAYLOR MFGR CO., 412 ORLEANS ry SMICAGO 
OR FROM THE NATIONAL UNDERWRITER, CHIC 
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age is set at $100,000, with about $84,000 
insuran 

The P arrish & Heimbecker elevator 
at Calgary, Alta was destroyed by fire 
ast week The estimated loss being put 
at $42,000 There were between 15,000 
and 20,000 bushels of grain in the ele- 


One of the largest stores in Selkirk, 
Man., was gutted by fire, and a large 
stock of merchandise destroyed The 

1 estimated damage is $50,000, of 
which $14,000 was on the building 





Canadian Losses Compared 





According to the Monetary Times,” 
fire losses in Canada for the week end- 
ing Nov. 9 are estimated at $151,20 is 

r red with $768,00¢ th r s 

k of 192¢ 
g to th san sours fir 
in Canada fi ( ber, 1927 I 
at $1,777,75 s npared wi 
f< I corresp ling n 

f 192¢ Th osses ar divided by 
prov es as follows Alberta, $126,20 
British Columbia, $65,000; Manitoba, not 
given; New Brunswick, not given; Nova 
Sec 1, $36,500; Ontario, $786,25' Prince 
Edward Island, not given; Quebse $195,- 
000; Saskatchewan, $68,800, with an esti- 
mate of $500,000 for unreported losses 





Speaks on Fire Insurance Contract 


WINNIPEG, Nov. 23—Norman J.B k 
gave a brief address on the “Fire Insur- 
ance Contract” bef a very large 
aggregation of membe ors of the In 1 
Institute of Winnipeg The viens s ar 
arousing a very keen interest among the 
student members Examinations w be 


held in April 


New Canadian Manager 





R Ww Nash has been appointe 
Canadian manager of the British Oak 
succeeding Archibald R. Howell, who re- 
cently resigned The head office « th 
ompany is at Montreal 

Enters Western Field 

The Railway Passengers Assurance 
of London, is now transacting business 
ir the western Canada field Cc \ 
Richardson is Canadian manager " 
Montreal while F. J L. Harrison is 
branch manager at Winnipeg, having 
supervision over the prairie provinces 





Hail Losses Set Record 


Hail losses in Canada in 1927 were 
the highest for several years, reaching 
a high point of 99.02 per cent loss ratio 
Premiums and losses for the past seven 
years are as follows: 





Per 

Net P rem Losses Cent 

1921 $ ; : $ 4,718,786 107.9 
192 5,347 37.1 | 
1S 923 96.1 | 
1924 54.3 
1925 . ‘ 39.4 
1926 : 4,803,004 66.3 
1927 . 6,605,322 99.2 
1918-27 .... 44,353,496 68.4 





According to the report issued by 

H. Tovell, manager for the municipal 
hail insurance board of Alberta, the 
taxed rate for municipal hail insurance 
was set on a sliding scale of from 5 to 
18 per cent. The losses amounting to 
$2,500,000 this year, it was necessary to 
use practically all of the accumulated 
reserve, amounting to probably $700,000, 
which would leave a sum of $1,800,000 
to be collected by way of tax. 


Action of Telephone People 
G. A. Strasen, president of the Wis- 
consin State Fire Prevention Associa- 
tion, has asked W. R. McGovern, 
president of the Wisconsin Telephone 
Company to print the number of the 
phone of each fire department on the 
cover of all future telephone directories 
as its contribution to fire prevention 
work. He has just been advised that 
this action will be taken on all future 
directories. The first issue to contain 

this will be the Kenosha directory. 


Explosion Insurance Discounts 


In a recent issue it was stated that in 


placing explosion insurance there was | 


a discount of 40 percent for the use of 
the 80 percent coinsurance clause. This 
should have been 30 percent. The 40 
percent discount is for the 100 percent 
clause. 
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VALUED POLICY SANCTIONED 


Companies Writing Fire and Theft in 
Texas May Use This Form, but 
It Is Not in Favor 


AUSTIN, Tex., Nov. 23.—Optional 
use of a valued policy in writing fire and 
theft automobile covers has newly been 
sanctioned by the Insurance Commis- 
sion, though no great rush to take ad- 
vantage of the privilege has been evi- 
denced. Nor is it likely to be. Similarly 
the 50-50 provision in the collision fea- 
ture of the automobile contract has 
failed to find favor, many companies 
refusing flatly to consider its issuance 
and so advising their local representa- 
tives throughout the state. 

Under the terms of this agreement 
the assured pays one-half the regula- 
tion premium, and is not liable for any- 
thing more unless he sustains an acci- 
dent, in which event he becomes auto- 
matically responsible for the remainder 
of the amount. 

The experience of the companies with 
collision insurance in Texas has not 
been such as to induce partiality for 
any practice that will make for a re- 
duced income on this class of cover- 
age. When the new regulation affect- 
ing automobile indemnity went into ef- 
fect in the state early in September the 
fire companies filed the old manual rates 
without discount. These the commis- 
sion refused to approve, ordering instead 
a 30 percent reduction therefrom, from 
which ruling no appeal was made. 

Fire and casualty companies writing 
automobile risks unite in support of 
the Texas Service Office, which under 
the management of F. R. Harris is the 
contact body between the companies 
and the Insurance Commission, and 
serves as a medium for the dissemina- 
tion of all rulings and law interpreta- 
tions affecting their particular division 
of insurance. 


Study Collision Experience 
NEW YORK, Nov. 23.—Representa- 
tives of the fire and of the casualty com- 
panies are in today, studying 
the experience under the collision cover 
during the present vear, with a view to 
revising the rates for 1928. 


session 


W. S. Dulaney Guest Speaker 


W. S. Dulaney, deputy insurance com- 
missioner of Iowa, who has been visting 
in Chicago for about a week, was the 
guest of the Automobile Superintendents 
Club of Chicago at its weekly luncheon 
meeting last Monday, and made a brief 
address before the gathering. Mr. 
Dulaney spoke on the Iowa commission, 
explaining some of the forms in use 
in the state, and how and why they 
differ from forms in use in other states. 





Motor Case Decided 


Plaintiff seeks to show that the policy 
of insurance was null and void because 
of the asserted fact that defendant 
possessed the motor cars as trustee, and 
not as sole and unconditional owner. 
Held that in this state the equitable 
title, coupled with actual possession of 
the property insured, bears with it all 
the incidents of legal title. Pacific 
States Fire vs. Rowan Motor Co., Sup. 
Ct. Ore. Dept. No. 2. 





Farm Bureau Mutual Reports 


PRINCTON, ILL., Nov. 23.—After six 
months of operation, the Illinois Agricul- 
tural Mutual Insurance Company, or- 
ganized in April by the Bureau County 
Farm Bureau here, reports total assets 
of $115,704 and over 6,000 policyholders. 
This is a mutual company, launched by 
the farm bureau to write a full cover- 
age automobile policy at cost. The 
semi-annual statement just made pub- 
lic shows the assets to be over $115,000, 
the interest of the members being 
$65,000, of which the policyholders 
have contributed $57,000 to surplus. 


' garded 


lof Commerce of the 


|SEEK FINANCE BUSINESS PLAN 


pe aoe 
Progress Is Made by Committee 
Working to Complete Satisfactory 
Method of Issuing Coverage 


HARTFORD, Nov. 23.— Distinct 
progress is being made by the recently 
appointed committee of the National 
Automobile Underwriters Conference in 
formulating a plan for writing the busi- 
ness of finance companies. It is confi- 
dently expected a completed program 
will be submitted to the association 
members for their consideration in a 
short time. 

The idea of launching an independent 
company to be owned and controlled 
by members of the National conference 
willing to embark on such a venture 
was long since discarded as impractical, 
and the committee has been working 
|along wholly independent lines. 

Finance business, many managers 
concede, is a wholesale proposition and 
must be dealt with on that basis. It 
is probable that a single interest form 
of policy will be drawn up and a method 
of underwriting outlined that will meet 
the situation. 

Finance companies derive no incon- 
siderable part of their profit from the 
commission obtained by placing insur- 
ance on cars purchased through their 
plan of credit, and will be loath to sur- 
render this return. It is up to the un- 
derwriters to perfect an arrangement 
that will prove acceptable to the finance 
corporations, local agents and assureds, 
and the work now in hand is predicated 
with this end in view. 


Thefts in Cincinnati 


Companies writing automobile theft in- 
surance in Cincinnati complain of loss of 
parts and equipment due to joy riders 
who will drive cars to the outskirts and 
strip them of spare tires and anything 
else that is The companies have 
had a very good experience on theft in- 
surance involving entire cars. Cincin- 
nati and surrounding territories are re- 
as profitable from an automobile 
insurance’ standpoint. Casualty com- 
panies have made money on their classes 


loose, 





Republic Auto Increases Capital 
LANSING, MICH., Nov. 23—Application 
for an increase in capital of the Repub- 


lic Automobile of Detroit brought out 
that some of the Fisher brothers, body 
builders, financiers and powers in the 
General Motors organization, hold a 
g00d-sized block of tepublic stock The 
application for permission to issue 
$100,000 additional stock was granted 


The company, an outgrowth of the Re- 
public Automobile Underwriters, a re« ip- 
rocal which was stocked less than a year 
ago, had an original capital of $200,000. 

According to information supplied to 
the securities commission, the Fishers 
now own over 30 percent of the Republic 
Auto stock. It was said that practically 
all of the new 
ahead of the 


stock was 


authorization 


subscribed 





May Write Title Business 
| WASHINGTON, D. C 
nouncement is made by 
Jr., superintendent of 
District of Columbia, that he has been 
given an opinion by the corporation 
council of the district that it is possi- 
ble for a marine, fire and marine or 
fire company, under the marine act of 
1922 to write title business with a capi- 
tal of $150,000 and a surplus of $75,000 
The old law provided for a capital stock 
of not less than $1,900,000 to 
such class of business. Under the new 
law, if a concern has a capital of at 
least $150,000 and surplus of $75,000, it 
may transact the business of insurance 
against from incumbrances on or 
defects in titles to real estate. 


Nov. 23 An- 
T. M. Baldwin, 
insurance in the 


transact 


loss 


Among the more recent entries in the 
Inter-Chamber Fire Waste Contest con- 
ducted by the National Fire Waste Coun- 
cil, under the auspices of the Chamber 
United States, is 
Monmouth, Ill. 





your own attitude as agents and that of 
the companies you represent, your laws 
and your administration of justice are 
at least no worse than other states. 
Then it is an wunescapable conclusion 
that during the past five years, not to 
mention previous years, the level of your 
rates has been too low. That being 
true, then the business of which you are 
part and parcel has the right to expect 
that you will boldly and without apol- 
ogy. aid by word and deed in showing 
the necessity for the very moderate 
readjustment in rates already brought 
about. 

If that is not sufficient for the pur- 
pose, you will at all times and under all 
conditions uphold the justice and pro- 
priety of such further readjustments as 
may be necessary in order that Ten- 
nessee may pay her share in the equita- 
ble distribution of the fire cost and in 
maintaining the solvency of fire insur- 
ance companies upon which her citizens 
depend for protection in time of need. 
No business can continue indefinitely to 
pay out more than it takes in; nor will 
rising values of securities forever keep 
intact capital and surplus drained by ab- 
normal 

The first and foremost concern of the 
property holder as respects insurance 
should be the solvency of the insurance 
company on whose protection he relies 
Solvency in the long run is based on 
securing reasonable rates, sufficient to 
cover losses and a reasonable expense 
cost by a small margin. Fire insurance 
companies for the last 50 years have 
made a smaller profit on their operations 
than any other business that has en- 
dured. They are content with a small 
margin and that is all thev ask. 


losses. 


Suggestions Made on 
the Constructive Side 


So much for things as they are. 
Now what can be done on the construc- 
tive side? It has long been claimed that 
insurance is “affected with a public in- 
terest,” and this has been used to jus- 
tify measures of control over the opera- 
tions of insurance companies and their 
agents, many such measures being of 
a harassing and unnecessary, even un- 
wise, nature, whereas the attempt to con- 
trol the fire hazard itself has not re- 
ceived the same attention. 

When a fire occurs in France the first 


question is: “Who is responsible?” Here 
it is apt to be: “Was it insured?” Peo- 
ple forget that insurance merely dis- 
tributes the loss. It takes small sums 


from many to pay relatively large sums 
to a few. What is needed is that we 
shall save the wealth we have: not let it 
be destroyed by fire, and to this end we 
need sane building codes and sane 
housekeeping codes even more, and 
then to have such codes fairly and justly 
and impartially administered. I wonder 
if the general public realizes one thing 
alone which is sufficient to give every 
man of property a reason for support- 
ing all fire prevention movements. This 
reason is that when taxable property 
burns, such taxes as it would have paid 
must be distributed amongst the rest of 
the taxable property: therefore, every 
fire potentially raises taxes. 

You as agents are in position to per- 
form a very valuable public service by 
advocating reasonable building and 
maintenance laws and by everlastingly 
preaching care of hazards, especially the 
common ones of heating, lighting and 
housekeeping. Fortunately such action 
is in line with your daily work, for the 
rating system in use wisely reduces rates 
for hazards minimized or removed. 

Having indulged in what may pass 
for criticism of the general public, which 
includes ourselves. it is onlv fair that 
we should indulge in a tittle constructive 
criticism aimed directly at ourselves. 

We are not always as careful as we 
should be in eliminating needless and 
wasteful expense. Among these may be 





of other things out of which I would 
like to select two about which to speak 
in more detail. 


Great Waste in Expense 
of Not Taken Policies 


For example, have you ever consid- 
ered the cost to you of issuing a policy 
that does not stick? Agents state that 
on an average their office cost per pol- 
icy issued is about $1.50. It costs yoy 
and the companies almost as much to 
handie a policy for cancellation as it 
does to handle a policy written. Figure 
out for yourselves what that means in 
the course of a year. For one thing it 
means that a policy issued, delivered 
and paid for costs you about one-half as 
much in actual and direct expenditure 
as one issued, delivered and then can- 
celled. One profits you; the other costs 
you money. For the five years ending 
1926 the return premiums of my com- 
pany for the United States amounted 
to 21 percent of the gross premiums 
written, and this is about the average. 
Such return premiums largely repre- 
sented policies cancelled on which no 
earned premium was paid and, therefore, 
represented outlay with no income. 

In New York City where a compre- 
hensive plan has been adopted in the 


effort to minimize the so-called “not 
taken policies” and to require earned 
premiums in the case of any policies 
outstanding more than a given time 


after commencement, it has been aston- 
ishing to learn how greatly the num- 
ber of “not taken policies” has been re- 
duced and what a relatively large sum 
is represented by the earned premiums 
ccliected on policies outstanding but a 
short period, which formerly would have 
been marked off. 

Another side of that picture is that 
to one knows how many losses are paid 
on policies that would not have been 
accepted but for an intervening fire. 
The “free insurance” evil is one that 
agents can control in large measure and 
it is to their advantage as well as that 
of the companies far as 
practicable. 


to do so as 


Cost of Endorsements Runs 
Up Into Big Money 


In a somewhat lesser degree there is 
much wastefulness in the making of 
endorsements that should be unneces- 
sary. By these are meant endorsements 
correcting the rate, or premium, or the 
name of the assured, or adding a re- 
quired clause omitted from the form, or 
correcting another not permitted, and all 
the hosts of other details that cause 
a large percentage of insurance policies 
to bear some form of endorsement. 
Tiere is almost as much clerical labor 
and expense in your offices and those 
of the companies in putting through an 
endorsement as in putting through a 
poiicy, particularly if there is an addi- 
tional or return premium involved. Of 
course, some endorsements are unavoid- 
able, such as those occasioned by 
changes of interest, or of conditions, 
or of values. 

Control of those things which avoid 
waste and unnecessary cost puts money 
in your pocket in a negative way. Now 
let us turn to some of the things that 
will put money in your pockets 

There is an old saying that “Hidden 
reserves of strength lie dormant in every 
man!” Insurance agents today in gen- 
eral are representative men. They take 
an active part in civic life. They are 
members of the Rotary, Kiwanis and 
Lions clubs. They belong to business 
men’s organizations and have a more 
prominent position in the community life 
of their respective cities than ever be- 
fore. Our business makes greater de- 
mands each day on technical and com- 
prehensive knowledge. Perhaps that 1s 
partly the reason why agents as a whole 
have a very much better knowledge 
of the principles and details of insurance 
than at any previous time. 
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Chicago Office: 1027 Insurance Exchange 


JOHN F. BLYTHING 
ADJUSTER 
1028 INSURANCE EXCHANGE 
LOS ANGELES 
Tucker 9942 
Just Automobile Adiustments 





COLORADO, WYO. AND N. MEX 





Charles F. Wilson Charles W. Krueger 
Wilson-Krueger Adjustment Co. 
Adjusters of Insurance Losses 

All Modern Coverage 
@@ Gas & Fiectric Bldg., Denver, Colorado 


710 First Nati. sx. Bidg., Albuquerque. N. M. 
DISTRICT OF COLUMBIA 


NICHOLS COMPANY 


ey & ADJUSTMENTS 
ew COMPANIES 
C.—Md.—Va.—W. Va. 
Suit e fas. 26-27-28 Bond Building 


WASHINGTON, D. C. 
Practical, Prompt, & Courteous Service 


ILLINOIS 
MATHEW J. O'BRIEN JOSEPH RICE 


CASUALTY SERVICE CO. 


INVESTIGATIONS & ADJUSTMENTS 
ALL CASUALTY LINES 


CHICAGO 

















Insurance Exchange Bldg. 














KOERTS & KITTS 


INSURANCE ADJUSTERS 


327 SO. LA SALLE ST. 
Telephone Harrison 5177 


CHICAGO 








WILSON S. 


LEVENS 


AND COMPANY 


ADJUSTERS 
CHICAGO 


V. M. “ARMY” ARMSTRONG 
AUTOMOBILE ADJUSTMENTS 
ELKS CLUB 
INDIANAPOLIS 





MAIN & BAKER CO. 
General Adjusters 
Minneapolis 











INDIANA ADJUSTMENT CO. 


| 
Automobile Adjustments F 
| 


INDIANAPOLIS 
FORT WAYNE 
TERRE HAUTE 
EVANSVILLE 


THE FULLER ADJUSTMENT COMPANY 


Prompt Adjustment Services 
Provided in Oklahoma 
Offices at 
Oklahoma City 
215 Merc. Bidz 


Tulsa, Okla. 
213 Atco Bidg. 














Duluth Guy H. Fuller, Mgr. L. M. Hallock, Mgr. 
<< TEXAS 
~ MoKan-Okla Adjustment Bates Adjustment Company 


Company 
Adjusters forCompanies Only 
605 Temple Building, Wichita, Kansas 
805 Joplin National Bank Bidg., Joplin, Missourt 
309 Bonfils Building, Kansas City, issouri 
1011 First National Bank Bidg., Oklahoma City, Okla. 
718 Mid-Continent Bidg., Tulsa, Oklahome 


“We have served the companies for 
more than twenty-six years” 


Amarillo, Texas; Tyler, Texas; and 
| Falls, Texas j 














WILSON S. 


LEVENS 


AND COMPANY 


ADJUSTERS 
SOUTHBEND 








MISSOURI 





A. B. HARRIS 


Adjuster 


Sharp Bldg. Kansas City 














Reliance Adjustment & Service Co. 
A. M. Foley, Mgr. 


General adjusters for insurance companies 





THOS. J. ENGLISH 


Specializing on 











Northern Ir iana Southern Michigan and AUTOMOBILE and CASUALTY 
201 Union Trust Building __ SOUTH BEND — 
mete oy oe Peres Wide. ST. LOUIS, MO. 
IOWA 
SHAN CAMPBELL T. A. MORREY 
AUTOMOBILE Adjuster for Fire and Casualty Companies 


ADJUSTER & INVESTIGATOR 


Phone Market 3957 
313 Iowa National Bank Bldg. 





DES MOINES 





MICHIGAN 














THOMAS T. NORTH 
ADJUSTMENT COMPANY 


Automobile and Side Line Losses 
A Specialty 
175 West Jackson Boulevard 


CHICAGO 


A.H. DINNING COMPANY 


Ins*rance Adjusters 


Automobile -- Fire -- Marine 


944 Free Press Building 
DETROIT, MICH. 














WILSON S. 


LEVENS 


AND COMPANY 











ADJUSTERS 
PEORIA 
FIRE AUTOMOBILE 


J. L. FOSTER 
INSURANCE ADJUSTER 


617 First National Bank Bldg. 
SPRINGFIELD 





INDIANA 





AMERICAN ADJUSTMENT & 
AUTO THEFT BUREAU, INC. 
Meyer-Kiser Bank Bldg., Indianapolis 
Samuel O. Trimble, Manager 
Automobile & Casualty Claims 
munediate Alarm Card Service 


ae I 














Phone Randolph 0481 | 








W. A. GIBSON 7 


AUTOMOBILE and BURGLARY 
LOSS ADJUSTMENTS 


1002 Cadillac Square Bldg. DETROIT 








WILSON S. 


LEVENS 


AND COMPANY 


ADJUSTERS 
GRAND RAPIDS 








718 Pierce Building 
St. Louis, Mo. 








NEW YORK 





SYRACUSE AUTOMOBILE 
ADJUSTMENT BUREAU 
Onondaga County Savings Bk. Bldg. 
Syracuse, N. Y. 
Investigations, adjustments, inspections and 


insurance credit reports, central and northern 
New York territory. 








H. L. LIVINGSTON 


nsur ijuster 

Specializing in “Health & Accident and 
life claims. 

hed upon 


ond reference furnis request 


Coleman Texas 











“13 Years in Texas” 


W. G. GODWIN 


General Adjuster 
Kirby Building, DALLAS 
Ask for our contract and Fee Schedule for 
handling Casualty Losses 
COMPLETE ADJUSTMENT SERVICE 











G. H. MERCIER CO. 


Insurance Adjusters 


DALLAS & HOUSTON 
Send Claim Files to 914 S. W. L. Bidg., 
DALLAS, TEXAS 








WISCONSIN 





Lee W. Bort, Inc. 


Independent Adjusters 
Home Office: Beloit, Wis. 











MATHEW J. O'BRIEN JOSEPH RICE 


CASUALTY SERVICE CO. 





INVESTIGATIONS & ADJUSTMENTS 





The Central Ohio Adjustment Bureau 


THE COLUMBIAN BUILDING 
Columbus, Ohio 


W. C. BEATTY, Mer 
ADJUSTMENTS, INSPECTIONS 
PRAISA 
FOR INSURANCE COMPANIES 
Specializing i Aontinn Losses and 

Lia ty ( 


ALL CASUALTY LINES 


Mgr., Milwaukee Branch 
MILWAUKEE | 


A. M. Rice, 
4909 BROADWAY 








WILSON S. 


LEVENS 








AND COMPANY 





OHIO 


ADJUSTERS 
MILWAUKEE 





The General Insurance Adjustment Co. 
Second National Bank Bldg. 
TOLEDO 
Clifford L. Rose, Mgr. 





MINNESOTA 














THOMAS T. NORTH 
ADJUSTMENT COMPANY 


Automobile and Side Line Losses 
| A Specialty 
A E. S. PRIOR, Megr., Milwaukee Branch 
301 Underwriters Exchange 
MILWAUKEE 











LYMAN HANES, Inc. 


General Adjusters 
for Insurance Companies 


DULUTH, FARGO ard MINNEAPOLIS 


0. J. MARSH 


Adjuster for Companies in N. W. Ohio and 
Southern Michigan 


AUTOMOBILE AND FIRE 
3906 Berkeley Dr. TOLEDO, OHIO 


Phone Jefferson 1341 











| NURNBERG-SCHIFFLER & CO. 


General Adjusters 
Underwriters Exchange Bidg. 
MILWAUKEE 


49 Broadway 7316 


Phones-Breadway 7315 
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AGREEMENT REACHED 
ON CHICAGO COST 





Conferences Bring Out Surety Plan 
for Regulating Commissions 
and Agencies 


FORMAL ACTION AWAITED 


Local Association and Full Company 
Committee to Act—Cut Out District 
Agencies 


The Chicago Surety Underwriters 
Association met this week to consider 
the rules regarding acquisition cost that 
have been agreed to by the special com- 
mittee of Chicago surety men and the 
sub-committee of the national agency 
committee. The surety acquisition cost 
conference sub-committee appointed to 
consider Chicago problems arrived in 
Chicago last week and met the local spe- 
cial committee. The latter had drawn 
up a set of rules and regulations which 
it proposed to the sub-committee of 
companies. These rules were adopted 
by the companies’ sub-committee who in 
turn will submit them to the entire 
agency committee. The main changes 
are the elimination of district agents who 
receive 25 percent commission. The 
two commissions are for producers and 
general agents. The Chicago associa- 
tion will vote on whether it will estab- 
lish 15 percent as the brokerage com- 
mission in Chicago or 20 percent. That 
is left to the local association. 


Relief Measures Main Issue 


The main issue will arise over the au- 
thority granted to the acquisition cost 
committee of the Chicago Surety Un- 
derwriters Association. Under the rules 
each company is allowed one branch 
office and one general agency or two 
general agencies. The Chicago surety 
people have objected to the relief meas- 


ures granted by the national agency | 


committee, thus allowing almost any 
company to have as many excess ap- 
pointments as it desired. The Chicago 
local committee insisted that it have au- 
thority to pass on any cases of relief. 
he committee stated that it would go 
Over the excess general agents filed at 
the time the rules were adopted and 
see whether they are bona fide. They 
further declared that they would not 
allow any further general agency ap- 
pointments. 
Appeal to Company Committez 


The sub-committee from the compa- 
nies stated that they were very sure that 
they could not induce all the compa- 
nies to agree to the local committee 
having full control over general agency 
appointments, A compromise was 
reached, therefore, whereby the local 
committee is to give approval to existing 
appointments or future appointments. 

it gives its disapproval then the mat- 
ter is to be submitted to the national 
agency committee and its action will 
be final. The local committee, however, 





| 














SURETY ACQUISITION COST RULES 


FRAMED TO APPLY IN CHICAGO FIELD 1} 


i] 





a 





Last week conferences on surety ac- | 


quisition rules applying to Chicago were 
held in that city by a committee of the 
national acquisition cost conference and 
representatives of the Chicago associa- 
tion. 
of the national rules was agreed upon, 
to come before a special meeting of the 
Chicago association this week. The pro- 
posed Chicago rules differ from the na- 
tional rules very little and only in pro- 
viding for special conditions at Chicago. 
They are as follows: 


RULES REGARDING ACQUISITION 
AND FIELD SUPERVISION COST 
FOR FIDELITY AND SURETY 
BUSINESS FOR CHI- 

CAGO, ILL. 


I. Classes of Agents 

A. Agencies in Chicago shall be: 

1. General agents, which term for the 
purpose of these rules shall embrace 
branch offices. 

9 
pose of these rules shall embrace office 
agents, local agents, agents, and brokers. 


II. Definition of Certain Classes of 


Agencies 


A. General agents and branch offices 
shall be maintained only under contracts 
which prescribe the bona fide supervi- 
sion of producers and the payment of 
acquisition and field supervision cost in 
accordance with these rules. 

B. Agencies such as general and dis- 
trict agencies shall not be subdivided. 
If a general agency, for example, is used 
for fidelity business or for surety busi- 
ness it must be counted against the 
quota of general agencies allotted to the 
city or state in question. If general 
agency remuneration is paid for one or 
more such lines of business, the agency 
must be classified as a general agency. 


Ill. Acquisition and Field Supervision 
Cost—Definition 

A. The term “net premiums” shall 

mean gross fidelity and surety pre- 


miums written, including premiums on 
reinsurance accepted and excluding pre- 
miums on reinsurance ceded and exclud- 
ing premiums cancelled or refunded. 

B. The term “production cost” shall 
mean: 

1. The total amount of brokerage and 
commision paid or allowed on fidelity 
and surety premiums; and 

2. The total amount of expenditures 
(or of the pro rata part thereof, where 
such expenditures are applicable in part 
to other purposes) for producing fidelity 
and surety business in the conduct of all 
branch offices and agencies, such as: 

(a) Remuneration to general agents, 
branch office managers, assistant mana- 
gers and salaried special agents. 


(b) Traveling expenses of general 








insists that it shall have more author- 
ity in the handling of these deviations. 
The main trouble in Chicago has been 
the many relief measures allowed by the 
national agency committee, resulting in 
the acquisition cost machinery practi- 
cally being dismantled. The rules and 
regulations drawn up by the Chicago 
special acquisition cost committee and 
agreed to by the sub-committee of the 
national agency committee are to be sub- 
mitted both to the Chicago Surety Un- 
derwriters Association and the entire 
membership of the national agency 
committee. 


At an open meeting an adaptation | 


agents, branch office managers, assistant 
managers and salaried special agents. 

(c) The cost of collection of premiums 
and branch offices. 

(ad) Expenditures for rent, heat, light 
and maintenance of agencies and branch 
offices. 

(e) Compensation of clerical office 
force in agencies and branch offices; and 

(f) Exchange, advertising, postage, 


| telephone, telegraph and express in the 


2. Producers, which term for the pur- | 
| States, 


agencies and branch offices. 

Such production cost shall not include 
the whole or any pro rata part of ex- 
penditures made for: 1. Taxes and gov- 
ernmental impositions; and 2, legal 
services, adjustment of claims, inspec- 
tions and audits. 


IV. Total Production Cost 


A. General branch 
offices. 

1. The total production cost of fidelity 
and surety business, exclusive of bank- 
ers, brokers and mercantile blanket 
bonds, within the continental United 
incurred by a company in any 
calendar year, laid down at the home 
or head office, shall not exceed 30 per- 
cent of the total net premiums on such 
business. 

The commission on such fidelity and 
surety business shall not exceed 30 per- 
cent on any one bond. 

2. The total production cost of mer- 
cantile blanket bond business, within the 
continental United States, incurred by a 
company in any calendar year, laid down 
at the home or head office, shall not ex- 


agents and/or 


| ceed 20 percent of the total net premiums 


|} on such business. The commission on such 


|} mercantile 


blanket bond business shall 
not exceed 20 percent on any one bond. 

3. The total production cost of bank- 
ers and brokers blanket bond business, 
within the continental United States, in- 
curred by a company in any calendar 
year, laid down at the home or head 


| office, shall not exceed 15 percent of the 


| mercantile 





; total net premiums on such business. 
The commission on such bankers and 
brokers blanket bond business shall not 
exceed 15 percent on any one bond 
B. Producers. 
1. The commission to any producer 


on fidelity and surety business, exclusive 
of bankers, brokers and mercantile blan- 
ket bonds, shall not exceed (...... ) per- 


cent (see section XII) on any one bond. 
2. The commission to any producer 
on mercantile blanket bond business 


shall not 
bond. 

3. The commission to any producer 
on bankers and brokers blanket bond 
business shall not exceed 10 percent on 
any one bond. 

4. However, an office agent may be 
compensated by either salary or com- 
mission but not by both. 

Cc. Brokerage. 

¥ Brokerage on fidelity and surety 
business, exclusive of bankers, brokers 
and mercantile blanket bonds, shall not 
exceed 20 percent on any one bond. 

2. Brokerage on bankers, brokers and 
blanket bond business shall 
not exceed 10 percent on any one bond. 

D. Exchange of business. 

1. The rate of commission that may 
be paid by one agent to the agent of 
another company, or to another member 
company, or may be paid by one member 
company to another member company or 
to the agent of another member com- 
pany, on business brokered on which its 
indemnity is not given and which does 
not constitute co-surety or reinsurance, 
shall be 20 percent on general fidelity 
and surety business and 10 percent on 


(CONTINUED ON PAGE 49) 


exceed 15 percent on any one 


| 
| 
| 
| 








|| CARL HANSEN WILL 


LEAVE THE GENERAL 


Great Work Has Been Done in the 
Development of That 
Company 


BUILDING IS COMPLETED 


Will Devote His Time to the Ameri- 
can Mine Owners Casualty, a 
New Corporation 


NEW YORK, Nov. 23.—Carl M. 
Hansen, vice-president and general man- 
ager of the General Reinsurance since 
Oct. 1, 1923, has resigned as of Dec. 
31. He has large financial interests in 
the corporation, which will be retained, 
as will his place upon its directorate. 
The active management of the institu- 
tion will continue as heretofore and the 
present underwriting staff will assist 


Company Reconstructed 


When Mr. Hansen in association with 
J. G. White and others bought the out- 
standing stock of the General Reinsur- 
ance in 1923, it had about $3,000,000 of 
assets with an actual market value of 
$1,000,000, and was in difficulties through 
too large commitments of a nature 
which might have resulted in complete 
ruin. With characteristic energy and 
ability, backed by the financial respon- 
sibility of J. G. White, Mr. Hansen set 
to work out the reconstruction. That 
his efforts have been successful is recog- 
nized today in casualty and surety cir- 
cles, as well as among the banking fra- 
ternity. The corporation will close its 
books on Dec. 31 with assets of ap- 
proximately $12,000,000 and a market 
value of its shares of about $7,250,000, 


Werk of Builder Completed 


In discussing his resignation, Mr. 
Hansen stated that he felt the work of 
the builder was completed and that he 
is warranted in turning over the opera- 
tion of the institution to the men who 
have been associated with him in its 
upbuilding, and that his other interests 
demanded more of his time than he 
could give as long as he was the man- 
aging officer of the General. 


Mr. Hansen’s Career 


Mr. Hansen may look with satsifac- 
tion on his accomplishments dyring the 
last 15 years. He came east in 1912 
from San Francisco to develop and put 
into effect a rating system for work- 
men’s compensation insurance. That 
system is now used in every state. As 
an engineer, having always felt the urge 
to build rather than operate, when his 
rating plan was a demonstrated syccess, 
he started in the underwriting field, his 
first effort in that line being the Penn- 
sylvania Bituminous Casualty Comparty, 
operating successfullly in the mining 
fields of Pennsylvania. As an outgrofth 
of that, his next step was the American 
Reinsurance of Philadelphia. He re- 
mained with that company until it was 
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a financial success, sold his interests and 
with his associates bought the General 
Reinsurance. 


Student of Coa’ Problem 


Mr. Hansen commenced his career 
as an independent underwriter in the 
coal industry and it has always remained 
an interesting problem to him. Compen- 
sation insurance on coal mines has been 
the football of more agitation than any 
one line. Mr. Hansen through his com- 
panies has handled the largest individual 
volume of this business since 1916 that 
has been concentrated in any one office. 
It is estimated that the earned premiums 
on that volume over the period have 
aggregated some $20,000,000 and on the 
entire period, with the exception of two 
years, 1925-26, he has run even on the 
business or made a substantial under- 
writing profit. 


Organized New Company 


Realizing that there was reom for 
really constructive work in that line, 
he undertook on his return from Eu- 
rope this summer to organize the Amer- 
ican Mine Owners Casualty to handle 
nothing but coal mine compensation in- 
surance, in charge of a highly special- 
ized erganization, which he has built up 
over a period of 11 years. It is his 
intention, as soon as he is relieved of his 
responsibilities in the General Rein- 
surance, to devote the necessary time 
to that institution to wedge it solidly 
into the industry as an integral part 
of it. 


Interested in Many Enterprises 


That Mr. Hansen’s industry and en- 
ergy are appreciated by men outside of 
his immediate associates in the business 
is clearly indicated by the number of 
prominent corporations with which he 
is affiliated as a director. Among these 
are the National American, State. Title 
Mortgage, Insuranshares Corporation, 
International Germanic and Insurance 
Management Corporation. Mr. Hansen 
will retain permanent offices at 80 John 
street. There are rumors on _ the 
street that he has been working with 
New York bankers to acquire the finan- 
cial control of a group of insurance com- 
panies. When asked about this story 
Mr. Hansen declined to comment upon 
it at this time, emphasizing that his work 
was pretty thoroughly cut out for him 
at present in the placing of a firm foun- 
dation for the American Mine Owners 
Casualty. 


To Discuss Compensation Rates 


NEW YORK, Nov. 23.—A further 
(and it may be final) meeting will be 
held tomorrow by representatives of 
the four casualty underwriting bodies 
that for weeks past have been studying 
compensation rates for New York State 
in an endeavor to submit a united prop- 
osition to Superintendent J. A. Beha. 
What the final outcome will be is on 
the lap of the gods, no one caring to 
venture an opinion at this time. 


Claim Department Plans 


NEW YORK, Nov. 23.—Members 
of the governing committee of the re- 
cently formed claim department of the 
National Bureau of Casualty & Surety 
Underwriters will meet here Dec. 1 to 
formulate plans for the operation of the 
division and probably select a manager. 
The governing committee is made up 
of the Hartford Accident, Indemnity 
Insurance Company of North America, 
Maryland Casualty, Standard Accident, 
Travelers, United States Casualty, and 
the United States Fidelity & Guaranty. 


Series of Meetings Successful 


A. L. Kirkpatrick, secretary and treas- 
urer of the Casualty Information Clear- 
ing House, Chicago, completed a series 
of nine meetings in Texas cities Nov. 18. 
Attendance at the nine meetings totaled 
in excess of 300, the series as a whole 
being the best the organization has con- 
ducted. The purpose of the meetings is 
to study the competitive situation in a 
given territory and make personal con- 
tact with agents. 





CONSTRUCTION OF LAW 
MAY AFFECT CARRIERS 


PUBLIC LIABILITY INVOLVED 





New Hampshire Statute Contains Seeds 
of Future Difficulty for Insurers 
and Finance Companies 





Companies writing the automobile 
public liability line, together with auto- 
mobile finance companies, are interested 
in and may be seriously affected by the 
revelation of a delegate to the conven- 
tion of the National Automobile Finance 
Association in Chicago last week to the 
effect that in New Hampshire the stat- 
ute governing operation of finance com- 
panies has been interpreted to make the 
finance company the “actual owner” of 
the cars it finances, or to make the pur- 
chaser of a car the liable agent of the 
finance company. To date it is not 
known that the Supreme Court of New 
Hampshire or of any other state has 
decided a case arising out of this in- 
terpretation. 

If the interpretation holds so far as 
the finance company is made the “actual 
owner,” the company will thereafter be 
forced either to carry public liability 
insurance on the cars it finances, or 
adopt the chattel mortgage contract to 
replace the conditional sales contract, 
which is the form of contract most in 
use. Pennsylvania uses the bailment 
lease contract, which is essentially the 
English hire-purchase contract under 
another name. 


Recording Is Expensive 


The rub for the finance companies in 
this change from one contract form to 
another arises from the fact that some 
states require that all chattel mortgage 
contracts be recorded. Recording is a 
time-consuming and expensive proce- 
dure, and there is a question whether it 
would not be less expensive for the 
finance companies to carry liability in- 
surance than to adopt the chattel mort- 
gage contract and record. Some states 
require only that an abstract of the chat- 
tle mortgage be filed, a simple and in- 
expensive procedure. A finance com- 
pany president said since the Chicago 
convention that had the last legislature 
in a certain state passed the bill before 
it to adopt the chattel mortgage con- 
tract to replace the conditional sales 
contract his company would have a $10,- 
000 annual expense item for recording 
fees in thgt state alone. His company 
if by no“means one of the largest in 
the business. 


Objection Is to Cost 


There is little objection from finance 
companies to the chattel mortgage con- 
tract as a form. The objection is to 
cost. So far as filing is concerned, some 
states require that conditional sales con- 
tracts be filed. 

Those who are familiar with the de- 
tails of finance company operation point 
out that before the courts settle this 
matter they will have had to decide 
many cases developing from the fact 
that the purchaser’s equity in his car 
grows steadily and the finance com- 
pany’s diminishes as the payments are 
made, until the purchaser’s debt to the 
company is removed. At a point just 
beyond half way in the life of the con- 
tract the operator of the car obtains a 
larger equity in it than has the finance 
company. 


Hicks Takes National Surety 


The P. H. Hicks Company of Nashville, 
which has been general agent of the 
Fidelity & Deposit in that city for 
many years, has resigned to take the 
National Surety. Mr. Hicks was a close 
member of the Fidelity & Deposit family 
and very highly esteemed. John J. 
Brady, who was a member of the Hicks 
Company organization, has been ap- 
pointed resident vice-president and state 
manager of the National Surety. 





APPLY BASIC PRINCIPLES 
WHEN IN DOUBT ON LAW 


ROBERTSON CHICAGO SPEAKER 





General Counsel of Monarch Acci- 
dent and Monarch Life Addresses 
Claim Men on Legal Problems 





Speaking on “Basic Ideas on Insur- 
ance Laws,” Egbert Robertson, general 
counsel of the Monarch Accident and 
Monarch Life of Springfield, Mass., in 
an address before the Chicago Claim 
Association at its meeting last week, 
urged that in cases where there is doubt 
as to the law which is applicable, the 
claim man should endeavor to apply the 
general principles of insurance law, to 
see within what category the case falls, 
rather than look for some specific case 
which will afford an exact parallel to 
the one in hand. 


What Contract Includes 


He outlined the basic principles of 
insurance law in general, stating that 
while it comes under the general class 
of the law of contracts, an insurance 
contract differs from all others because 
it contains the element of contingency, 
and necessarily has an “if” in it. He 
pointed out that the contract includes 
not only the application, the policy and 
the medical examination, if any, but 
also the laws of the state in which the 
contract is made, as it is subject to the 
limitations of those laws, and the statute 
under which the company is organized, 
as it can make a valid contract only to 
the extent of is statutory powers. Re- 
ferring to the standard provisions for 
health and accident, now required in 
many states, he said that they were 
a part of the contract, not by force of 
law, but because the parties to the con- 
tract agreed to their inclusion, even 
though the law provided that they 
should be included if any contracts were 
made. 

Courts Favor Insured 


In regard to the interpretation of the 
contract, he said that the main thing 
to consider is: What did the parties 
intend to do? Whenever there is any 
question, the court holds in favor of 
the person who does not draw the con- 
tract, in this case the insured. He said 
that judges are, of course, only human 
and circumstances that would influence 
a jury are likely in some degree to in- 
fluence a judge as well. He declared 
that there was no reason in law for con- 
struing the standard provisions to the 
benefit of the insured, as that part of 
the contract is not prepared by the com- 
pany, but that the tendency of the courts 
is in that direction. 


Extreme Interpretations Cited 


In connection with the tendency of 
the courts to favor the insured, even to 
the extent of an extreme interpretation 
of the policy provisions, he cited the 
suicide decisions which hold that it is 
not suicide when a man kills himself 
while insane; the Illinois case in which 
typhoid fever was held to be an acci- 
dent, and another Illinois case involv- 
ing a policy which provided that the 
company would not be liable in case 
death results wholly or partly, directly 
or indirectly from gas or vapor. In 
this case the insured had gone to sleep 
in a hotel room, leaving a gas jet burn- 
ing. Someone turned off the gas from 
the entire building and then turned it 
on again and the flow of gas from the 
open jet caused the death of the in- 
sured. The court held that the exclu- 
sion would not apply because of the fact 
that the insured did not inhale the gas 
of his own volition. 


New Century in Wisconsin 


The New Century Casualty of Chicago, 
which writes plate glass insurance ex- 
clusively, has been licensed in Wisconsin. 
The company is rapidly extending its 
field of operations, having entered Ten- 
nessee only a week or so ago. 





SEEK CHANGE IN KANSAS _ 
AUTOMOBILE PROVISIONS 


CONFERENCE WILL BE HEIp 





Commissioner Baker Would Change 
Liability Policies from Indemnity 
Basis 





TOPEKA, KAN., Nov. 22.—Com. 
missioner Baker has advised some of 
the general agents of companies writ. 
ing public liability insurance on motor 
cars that some time in December he yj] 
call a conference relative to a change in 
the policy terms for this line. The play 
has been in contemplation for some time 
as the complaints have been accumy. 
lating rather heavily in the last few 
months ani the department has come to 
the conclusion that there ought to bea 
change. 

Now Merely Indemnity 


Some present policies provide that the 
insurance company will pay a loss only 
in the event the insured is compelled to 
pay. This has resulted in a consider. 
able number of instances being brought 
to the attention of the department where. 
by liability was acknowledged or proved 
yet no one paid a dime. By the terms of 
the policies the insurance company does 
not pay until after the insured has been 
forced to pay. In most of the com. 
plaints that have been presented to the 
department a judgment in the courts has 
been obtained against the insured. But 
the owner of the car happens to be judg. 
ment proof and there is no way to col- 
lect from him. So long as the insured 
does not have to pay anything the insur- 
ance company does not have to pay, 
There is no way for the injured person 
to bring suit against the insurance com- 
pany or collect from it. 


To Hold Conference 


The department may insist upon a 
re-writing of the policy to provide that 
in the event of a judgment entered 
against the insured if he does not pay 
the insurance company will be required 
to pay the judgment. The department 
does not want to make any order until 
the companies have been given an op- 
portunity to lay before it their views of 
the situation and the reasons for the 
particular clause in the policies. 

Mr. Baker has already arranged for 
one meeting to be held shortly after the 
commissioners convention and it may 
be that he will seek to have the con- 
ference on the motor car policies about 
Dec. 15 also. If not about that date, 
it may go over until after the opening 
of the new year. 





Hear Lott and Stellwagen 


The Noonday Knockers Club, an or- 
ganization of 20 casualty men that 
meets once a week at Chicago, last 
week had “Uncle” Edson S. Lott, prest 
dent of the United States Casualty, and 
H. P. Stellwagen of the National Bu- 
reau of Casualty & Surety Underwriters 
as its guests. Both men made brief 
talks as did also Charles H. Eldredge 
of Chicago. J. C. Bradley of the Zu- 
rich is president of the club. Messrs. 
Lott and Stellwagen were in Chicago 
for ihe acquisition cost meeting. 

Mr. Lott gave an inspirational talk 
that was heartily appreciated. He told 
the casualty men not to believe all they 
hear. His remark was pointed to the 
acquisition cost problem at Chicago. He 
said that if a man will go along and do 
good work he will find that the other 
fellow is not as bad as rumor makes 
out. 

Mr. Stellwagen touched on the of 
ganization of the claim office recently 
established by the bureau. By exchang- 
ing information on habitual claimants 
it is expected that some of the evils of 
fake claims can be cut down. 
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sTRICTER OBSERVANCE 
OF RULES EXPECTED 


Chicago Meeting on Casualty Ac- 
quisition Cost Results in Plans 
for Progressive Action 





ASSOCIATION MEETS NOV. 29 





National Agency Committee to Appoint 
Subcommittee to Sit with Chicago 
Body on Excess Agencies 





Stricter observance of the acquisition 
cost rules for casualty insurance in Chi- 
cago is confidently expected as a result 
of joint conferences between the na- 
tional agency committee of the Casualty 
Acquisition Cost Conference and the 
Casualty Underwriters’ Association of 
Illinois held in Chicago Nov. 16-17. 

On Nov. 16 the national agency com- 
mittee met with the executive commit- 
tee and other members of the Casualty 
Underwriters’ Association, and the ex- 
cess commission situation was frankly 
and fully discussed. It soon developed 
that the situation is not nearly so bad 
as it had been reported and that the 
rules are evidently adhered to in most 


cases. 
Joint Action Is Necessary 


It was made clear that the company 
executives working alone cannot cor- 
rect conditions, nor can the local men 
cure the situation by their own efforts. 
Therefore plans were perfected for 
bringing about concerted action on the 
part of the national agency committee 
and the executive committee of the Cas- 
ualty Underwriters’ Association, calcu- 
lated to effect complete observance of 
the rules. 

At the suggestion of the Chicago men 
the national agency committee voted 
to appoint a subcommittee of three, to 
be hereafter known as the Chicago 
committee. This committee will sit 
in Chicago for the purpose of review- 
ing the appointments of each company 
in excess of its quota as provided by 
the rules, and shall make to the national 
agency committee such recommendation 
in respect of those appointments as in 
its judgment seems to be proper and 
just. The national agency committee 
as a whole shall thereupon consider the 
recommendations of its subcommittee 
and shall take action in respect thereto, 
the decisions of the national agency 
committee to be final. 


More Members Suggested 


In order that the work of the Chi- 
cago committee may be effective, the 
national agency committee suggested to 
the executive committee of the Casualty 
Underwriters’ Association that it add 
three or four companies to its member- 
ship, and that it appoint from that aug- 
mented committee a subcommittee of 
three. This subcommittee will function 
as a complaint committee and, more im- 
portant, sit with the subcommittee of 
the national agency committee for the 
Purpose of cooperating with and assist- 
on that subcommittee in all ways pos- 
sible. 


Meeting Scheduled for Nov. 29 


On Nov. 17 the Casualty Underwrit- 
ers’ Association held a meeting at which 
the conclusions of the previous day’s 
meeting were discussed. Louis J. 
Kempf, manager of the liability depart- 
ment of the Travelers and president of 
the association, announced that the as- 
sociation will meet Nov 29 for the pur- 
bose of electing additional members to 
the executive committee and appointing 
therefrom a subcommittee to work in 





NATIONAL SURETY HAS 
HEAVY LOSS RECORD 


TOTAL FOR YEAR INCREASES 


Company Compares Its Record for First 
Nine Months of 1927 with First 
Nine of 1926 


Total losses paid by the National 
Surety increased $2,066,015 for the first 
nine months of 1927 as compared with 
the same period of 1926. The 1927 total 
is $8,481,611: the 1926 total, $6,415,595. 
During the nine-month period of 1927 
the fidelity losses on brokers’ and bank- 


ers’ blanket bond losses were $3,129,- 
973. Forgery and fraud losses were 
$553,630. Court and fiduciary bond 


losses were $402,375; Contract and other 
guaranteed bond losses, $2,505,450. The 
total-of depository bond losses was 
$751,945. Credit insurance losses total 
$700,659. The losses under the burglary 
insurance item were $437,618. Under 
contracts and other guaranteed bonds 
alone the increase for 1927 over 1926 
$1,487,747. Depository bond losses 
increased $156,139. Credit insurance 
losses increased $328,393. 


is 


Embezzlement Losses Heavy 


William B. Joyce, chairman of the 
board of the company, said in discuss- 
ing the company’s unusually heavy em- 
bezzlement losses: 

“Opportunity for embezzlement de- 
velops constantly with the growth of 
business. As each business becomes 
larger, supervision and detection be- 
come more difficult. We recently listed 
24 different general methods through 
which undetected embezzlement may 
take place. A steamship company clerk, 
for example, was recently found to have 
embezled $67,000 during a period of 
eight years without detection.” 

Mr. Joyce urged that school teach- 
ers, parents and employers should con- 
stantly stress the benefits of honesty as 
a life policy. “The hopeless, desperate 
faces in a penitentiary are the most 
convincing honesty lesson,” he said. 

During the first nine months of the 
current year the company’s forgery 
losses increased from 3,156 to 3,429. 
Miscellaneous fraud losses increased to 
23,341 from 21,651. A decrease in the 
number of losses is shown under the 
burglary insurance item, the 1927 total 
being 1,044 and the 1926 total 1,332. 





cooperation with the national agency 
committee. 

The meetings last Wednesday and 
Thursday were largely attended, and it 
was obvious that there is new enthusi- 
asm for the rules. The opinion was 
generally expressed that the proposed 
plans will undoubtedly succeed in se- 
curing the cooperation of all local men 
in the observance and enforcement of 
the casualty acquisition cost rules. 

The main complaint in Chicago is the 
excess number of general and regional 
agencies appointed by some of the com- 
panies. This is merely a scheme for 
paying excess commissions. The main 
lines involved are burglary and plate 
glass although there has been more re- 
cent complaint that automobile liabil- 
ity commissions are involved. In ad- 
dition to the excess number of appoint- 
ments there is complaint that excess 
brokerage is being paid. Owing to the 
fact that a number of new companies 
have entered the field, competition has 
become more severe. All companies 
are scrambling for business. This has 
caused some to break over the traces. 
Others, suspicious of what their com- 
petitors are doing, think they must pro- 
tect their business. The joint commit- 
tee will carefully survey the conditions 
and ascertain the situation regarding 
each company. It is thought that work- 
ing through a joint committee more 


effective action can be secured. 





COMPETITION INCREASED 
IN CASUALTY FIELD 


NEED FOR REAL SALESMEN 


F. P. Stanley of the Glens Falls Indem- 
nity Says More Companies Will 
Enter the Arena 





F. P. Stanley, vice-president of the 
Glens Falls Indemnity, in his talk to 
the Tennessee agents at Knoxville, said 
that local men should know their busi- 
ness thoroughly and be well acquainted 
with the contracts they are selling if 
they intend to render the greatest serv- 
ice and be regarded as masters of their 
calling. He said 


that he is opposed 
to companies licensing incompetent 
agents. He favors agency qualification 


laws. He criticized agents for not study- 
ing their business more, for not read- 
ing the literature of their business and 
for not preparing themselves to do really 
efficient work. No sale, he said, is a 
success unless the the salesman has done 
his work intelligently. Agents, he as- 
serted, should master sales arguments. 
Unless they understand their policy con- 
tracts they cannot successfully present 
them. 


Must Analyze Prospect’s Needs 


Mr. Stanley declared that an agent 
must analyze the needs of his prospect. 
He thinks there is too much haphazard 
work going on. He characterized much 
insurance work as mere peddling. The 
successful agent must be a salesman. 
He called attention to the increased 
competition in the casualty field due to 
the companies going after the new busi- 
ness more energetically and also to the 
new companies that have entered the 
business. The big fire fleets now feel 
they must have a casualty running mate. 
Mr. Stanley said that he knew of three 
more fire insurance organizations that 
are contemplating organizing casualty 
companies. Because of this increased 
competition it will be necessary for a 
local agent to be a more successful 
salesman. He must be able to create in- 
terest on the part of the prospect. 

Mr. Stanley declared he had no re- 


CASUALTY ACTUARIAL 


| zation. 


SOCIETY IN SESSION 


President Perkins and Other Offi- 
cers of Past Year Are 
Re-elected 


MANY TOPICS DISCUSSED 


Importance of Casualty Reinsurance 
and Hazards of Installment Notes 
Particularly Treated 





Perkins, 
of the Travelers, was reelected president 
of the Casualty Actuarial Society at its 


Sanford B 


assistant secretary 


annual meeting in New York last week. 
The reelected 
were: Vice-presidents, George D. Moore, 

the 
Tar- 


other officers who were 


assistant secretary and actuary of 
Royal Indemnity, and Thomas F. 
bell, of the accident and liabil- 

Aetna life; sec- 
retary-treasurer, Fondiller of 
Woodward, Fondiller & Ryan, consult- 
ing actuaries: editor, Robert J. Mec- 
Manus, assistant statistician of the com- 
pensation and liability department of 


actuary 


ity department of the 


Richard 


the Travelers; librarian, William Breiby 
of Fackler & Breiby, consulting actu- 
aries. Three new members of the coun- 


cil were elected as follows: Roy A. 
Wheeler, vice-president and actuary of 
the Liberty Mutual; William M. Cor- 
coran, actuary of the Connecticut in- 
surance department; Everett S. Fallow, 
actuary of the accident department of 
the Travelers. 
President Perkins Presided 


The attendance at this convention was 
the largest in the history of the organt- 
The discussions were opened 
by President Sanford B. Perkins. J. M. 
Powell, actuary of the Columbian Na- 


| tional Life, read a paper on “Premiums 


spect for an agent that has both stock | 


and mutual companies in his agency. 
He said that an agent should believe in 
one form of insurance and stick to it. 
The stock and mutual plan, he said, 
will not mix. Mr. Stanley said that in 
his opinion the agents today are too 
self satisfied. They are not sufficiently 
ambitious. He told the agents they 
should study themselves and endeavor 
to strengthen their weak spots. 


After Plate Glass “Service” Concern 


LANSING, MICH., Nov. 23—Certain 
garages throughout Michigan have been 
acting as agents for a plate glass “serv- 
ice” concern which has been selling what 
amounts to glass breakage insurance on 
automobiles, it has been discovered by 
the Michigan department, which in- 
vestigating the matter and promises to 
put a stop to the practice. 

It is called the “Thoma Replacement 
Glass Service” and is operated by Thoma 
& Son of Fairfield, Ia. Motorists are 
induced to make application for the 
service, the application form being a 
simplified insurance application form in 
all essentials, although insurance is not 
mentioned. The size of the individual 
applicant's fee is determined by 
model of his car and the amount of glass 
it contains. The “service” consists of 
replacing any broken glass sustained by 
the car, apparently no matter what the 
cause. 


is 


the | 


It appears probable that if evidence is | 


obtained that garages have actually been 
selling the coverage their proprietors 
will be charged with soliciting unauthor- 
ized insurance, a felony in Michigan pun- 
ishable by a jail term of up to 90 days 
or a fine of up to $1,000. 


The Illinois State Trust Company of 
East St. Louis, Ill, has been appointed 
casualty general agent by the Century 
Indemnity. 


and Reserves for Deferred Payment Pro- 
tection.” Mr. Powell’s paper was pri- 
marily a theoretical discussion of the 
rates prepared by the committee of five 
on statistics of the Bureau of Personal 
Accident & Health Underwriters. The 
author brought out that this class of 
insurance has not been written for a 
sufficient length of time to yield reli- 
able statistics upon which to calculate 
premiums. He thus took as a basis the 
combined experience of various compa- 
nies under commercial accident and 
health policies. While he believes that 
the rates produced are adequate with 
conservative underwriting, he pointed 
out many factors that must be taken 
into consideration before using the rates. 
Nellas C. Black, superintendent of the 
statistical division of the Maryland Cas- 
ualty, discussed “Methods for Setting 
Up Reserves to Cover Incurred but not 
Reported Loss Liabilities.” Mr. Black 
dealt first with the question of what 
makes up this liability and then dis- 
cussed the intangibility of the matter in- 
volved, concluding that all purposes 
will be answered if the unknown quali- 
ties are acknowledged as indisputable 
and formulary methods for the setting 
up of the reserves are adopted. 
Discusses Reinsurance 


W. W. Greene, actuary and comp- 
troller of the General Reinsurance, ana- 
lyzed the position of the reinsurance 
company in the casualty business. Mr. 
Greene said that it is well known that 
from 1890 to 1926 the net premium in- 


come of casualty companies in the 
United States grew from less than 
$8,000,000 to more than $800,000,000, 


but that it 1s not so generally known 
that in recent years the volume of re- 
insurance premiums in the casualty field 
have increased relatively more rapidly 
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than the net premium income. Basing 
his figures on the experience of compa- 
nies writing about 70 percent of the 
total casualty volume, he reports that at 
the end of 1915 the ratio of reinsurance 
premiums to net premiums was only 3.5 
percent, whereas at the end of 1925, this 
ratio had become 8.3 percent. From an 
analysis of the same figures, it is evi- 
dent that during 1926 the countrywide 
volume of casualty reinsurance pre- 
miums was not less than $60,000,000. 
Mr. Greene pointed out that reinsur- 
ance is one of the foremost present prob- 
lems of the casualty business. He pro- 
ceeded to trace the history of the evo- 
lution of the reinsurance treaty, carry- 
ing it through the “facultative” stage, 
the “open treaty” stage and the “fixed 
treaty” stage. He then outlined various 
forms of reinsurance cover and certain 
aspects of the accounting contracts. 


Need Single Treaty Plan 


Mr. Greene said that in his opinion 
the satisfactory solution of the insurance 
problems depends upon a more general 
adoption of the principle of the fixed 
treaty with a reinsurance company. 
This means that with but few excep- 
tions a given direct writing company 
should place all of its reinsurance busi- 
ness with a single reinsurance company 
in accordance with a comprehensive 
fixed treaty or group of fixed treaties. 

Mr. Greene pointed out that during 
the past decade the reinsurance com- 
panies have but little more than held 
their own, the 1925 total business being 
hardly a greater proportion than that 
ceded in 1915 to the single reinsurance 
company then operating. He believes, 
however, that with the development of 
this class of business, the reinsurance 
company being recognized as the proper 
medium for casualty reinsurance, will 
achieve its proper place in business. It 
will replace all of the decentralized ar- 
rangements for mutual participation in 
underwriting and will stabilize the cas- 
ualty business insofar as the reinsur- 
ance treaties are concerned. The com- 
pany specializing in reinsurance will 
then become a factor in the business, 
bringing to the direct writing company 
all the rensurance facilities it needs, 
relieving the primary carrier from its 
present burden of supervision and cler- 
ical detail and aiding the casualty com- 
panies through a logical alignment of 
their resources to carry the greatest 
volume of business commensurate with 
their financial strength. 


Analyzes Installment Notes 


An interesting discussion of install- 
ment note guarantees by surety com- 
panies was given by Luther E. Mackall, 
vice-president of the Metropolitan Cas- 
ualty. Mr. Mackall said that this is 
becoming an important phase of surety 
underwriting. It has been experimented 
with for sometime, not altogether with- 
out loss, but his opinion is that such 
bonds can be written and with profit, 
if conservatively and carefully under- 
written. Mr. Mackall said that the im- 
portance of the installment note guar- 
antees can be realized by a casual ref- 
erence to the size of the installment 
business. Over 70 percent of all auto- 
mobiles sold are on the installment plan 
and a large percentage of household fur- 
nishings are also sold on this plan. In 
the case of the larger finance companies, 
no surety company assistance is needed, 
as they can secure adequate rediscount 
facilities by virtue of their own strength. 


Small Houses Need Help 


In the case of the smaller finance 
companies, however, there is a great 
need for rediscount facilities which can 
only be secured through some such aid 
as that given by surety companies 
through these installment note guaran- 
tees. Mr. Mackall reviewed some of the 
important plans by which this service 
has been extended and also the five 
losses which have been incurred since 
the experiment was first undertaken. 
These losses have varied in size, some 
of them running several hundred thou- 
sand. In writing these bonds, it would 





appear that there is adequate Security 
and that the surety company has a fea. 
ture which is the equivalent of aj 
percent collateral bond. He pointed out 
that the loss experience indicates that 
there is a vast difference between the 
actual and the theoretical risk on busi. 
ness of this class. Theoretically, the 
companies should be able to handle this 
business without any loss whatever 
yet as a matter of fact, the loss ratio oy 
this class of business will probably 
much higher than the average loss Tatio 
on surety business. 


Suggest Some Practices 


Mr. Mackall suggests some generaj 
underwriting policies which he believes 
advisable in this class of business. Hy 
believes that the companies should aq. 
here strictly to the policy of handling 
such bonds only for finance companies 
engaged exclusively in this line. Dealer 
or manufacturer risks offer additiona} 
hazards which impair the soundness of 
the bond. Also it is wise to confine the 
bonds to cover installment notes op 
commodities of considerable value 
where the repossession would be a rel. 
tively small factor in the cost. In the 
losses actually experienced, it has been 
found impracticable to undertake repos. 
session in some of the less expensive 
items, a full loss being incurred as 4 
result. 


Guaranteeing Automobile Paper 


In connection with the guaranteeing of 
automobile paper for finance companies, 
Mr. Mackall believes that only notes 
of the ultimate purchaser at retail should 
be guaranteed, all dealer notes being 
eliminated. He also believes that notes 
representing the deferred payments on 
taxicabs should not be considered, as 
this is manifestly a substandard class of 
paper on which the percentage of de. 
faults is very large. Truck paper is also 
a dangerous division. Also the note 
should only be considered where the cash 
payment under the installment plan is 
not less than 33% percent on new cars 
and 40 percent on old cars. A further 
condition for sound underwriting would 
be a limitation of the finance company 
borrowing on cars to four times its net 
paid in capital and surplus, this to be 
permitted only to provide for the “peak 
of the load” during the late spring or 
early summer months. 


Must Investigate Notes 


These principles established, the main 
problem then is to investigate the notes 
to be sure that all are genuine notes, 
actually made by the person whose 
name appears on them, and also to be 
sure that each person has been investi- 
gated as a good prospect. In order to 
make this check it is essential to have 
the finance company present a_certified 
audit analyzing the condition of the 
paper written. Mr. Mackall sees 2 
notable growth in this class of business 
in the coming year and believes that it 
can be successfully operated if those 
writing such bonds are conservative and 
careful. 

The prize of $50, donated by J. 
Woodward of Woodward. Fondiller & 
Ryan for the best paper by a member 
of the society during the past year, was 
awarded to Paul Dorweiler of the Aetna 
Life for his paper on “Excess Rei- 
surance.” 


Receiver for Taxi Mutual 


BOSTON, Nov. 23—The temporary in- 
junction issued last week against the 
Independent Taxicab Owners Mutual, 
formed by taxicab owners to carry their 
own automobile liability insurance Un- 
der the Massachusetts compulsory act 
was made permanent Friday and Donald 
E. Mayberry was appointed receiver to 
wind up the affairs of the company. 

The company carried on its books some 
700 independent taxicab owners in and 
about Boston. Their insurance expires 
with the appointment of the receiver and 
the registrar of motor vehicles has noti- 
fied all members that new _ insurance 
must be taken out within five days 
car registrations will be revoked and the 
cabs put off the highways. 
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EXPECT ACTION IN RATE CASE | classifications covered by the state com- 

iinet | pensation insurance law. Twenty jp. 
Decision May Be Given by Commis- creases were ordered and 34 decreases 


: , The insurance companies, through 
sioner Baker This Week on Com- Minnesota rating bureau, had penpea 


pensation Increase 149 changes, including 98 increases and 
51 decreases. 


TOPEKA, KAN., Nox. 23.—Final an “* pooets of _~ changes ordered 
action on the rehearing of the applica- rin eae tt nag a premi- 
tion of the insurance companies writing | eat aa eeatile sygelic ps = Te- 
compensation lines in Kansas for an in- | cmeaial toy Getmenin See a = Others 
crease in rates is expected this week. pace a h ~~ 7 - vast ma- 
Commissioner Baker announced that he OTe pte coe were leit unchanged, 
hoped to have the ~—- oumemans and fo. ee ‘wi go a0 ds se 
the decision ready within a few days. : b ate 

E. H. Henning and Irwin Snattinger, bom gy 1 ee oe and renewal 
| inspectors for the department in com- Pen greg ages Premium for. 
pensation rate questions, have returned 8 J e€ exceptions here. 


A FREE ADVERTISING SERVICE aoe Mee Tok ie eee 
the checking of the revalued claims o ‘ 
the companies during the policy years City Heed bees Make Reports 
for 1923, 1924 and 1925. While ne indica- | ST. LOUIS, Nov. 23—Departments of 
tion of the decision of the department the yng sl Louis that employ work. 
BUSY INSURANCE AGENTS in the rate appeal has been made, it has <0 gece oo af aouuhenas eo Gea to 
inti i y , . State 
been —— that oa — Se = workmen's compensation commission for 
granted the companies. statistical purposes, the attorney genent 


The time of the successful insurance agent is occupied that the department feels that the com- | has ruled, because the city has not 
- - SS. teens the oi panies did not make sufficient showing | elected to accept the provisions of the 
in making personal contacts. rie hasnt the time to pre- of the need for increased rates under the cement act. The ruling was re. 
isi ay for his personal calls. new law. The companies sought an in- | quested by the compensation commission 
advertising - = the w tual - crease of 13 percent over the existing | 2fter the city officials refused to report 
Is this your problem? rates, and presented the claims for the | *” accident that resulted in serious in. 


* ° jury to an employe of the sewer d 
three policy years, revalued as if paid | ent. epart 














Agents representing the Standard find that their personal under the new law, to show that the 

contacts are made easier—that they can produce more business pe bg — = a Will Write Oklahoma Mines 
because they have st their i tame of the largest and best claims was available and the inspectors | OKUAHOMA CITY, Nov. 23—Permit to 
equipped insurance advertising departments in existence. were sent to New York to re-check | 2Perate in Oklahoma has been issued by 


the insurance department to the Ameri- 
can Mine Owners Casualty of Hunting. 





the claim files. 


Creative work—special ads—addressing, filling and sealing of Definite information is lacking as 10 | 


: a : , : Sy, : . ) ‘. ‘O | ton, Pa., with T. E. Braniff of Oklahoma 
individual direct mail campaigns—and furnishing of special just what the inspectors found, and this | City as state agent. It proposes to han- 
newspaper ads for local use are a few features of this service will not be disclosed until the final | dle compensation insurance on coal 
ed 7 it | mines, besides writing employers’ liabil- 
rd agents. order on the rates is announced. But dl frvscage oe © J i 

furnished free to Standard ag is said that there were discrepancies of | tY 2nd public liability insurance, 

. i s 22 pe f 1 in the death, | ———— 
Write today for actual samples and as high as 22 percent founc 1e death, | : P 

. F u fo hi P ; total permanent and total partial disa- | Compensation Is Denied 
information about this expert service. bility claims as revalued under the new | | ST. PAUL, Nov. 23—An automobile 
law. | driver who started out on a trip after 
10 p. m. with a drunken companion 
, ‘ |} could hardly be considered as doing so 
Minnesota Revisions Ordered |} in the regular course of his work and 


¥ a the Supreme court has affirmed the in- 
ST. PAL L, Nov. 23.—The Minnesota oo commission in denying compen- 
compensation board has ordered rates | sation to the employe. The Maryland 
revised in approximately 54 of the 700 | Casualty was the insurer. 











ACCIDENT AND HEALTH 

















CAN’T MAKE POLICY GENERAL ! that attention is repeatedly called in the 
| policy to the fact that the indemnity is 

Suit Against Federal Life on “Tribune” | "_ a in its character. 
Policy Under Michigan “Type e Michigan statute refers particular- 


STANDARD ACCIDENT Statute” Is Unsuccessful | folds that the sections in question 
INS URANCE COMPANY not contain any exclusion or reduction 


in the indemnity promised. 





Efforts to apply the Michigan statute 











DETROIT, MICHIGAN to the effect that if the printing of one Podge ge the coven . — . 
part of a otcy ie no an prominent as | COME fai! i pecenary et 
One of The Oldest and One of The Largest Casualty and Bonding Companies another, the part that is printed in prom- | to adopt a sensible construction, aul 
in America. inent_type will control, so as to make | ay unjust or absurd construction of the 
— the Chicago “Tribune” travel accident ; 


provisions in question. 





policy issued by the Federal Life a gen- 
eral accident policy, were defeated last 


Company In New Quarters 





‘ week when the case of Kirkby vs. Fed- 
PULL. COVERAGE Rediies see Peel eral Life, involving that point, was de- | The Great Northern Casualty of Chi- 
er CONERACT pnp cided for the company. In that policy | cago has moved into larger quarters on 
a oe the benefits granted under the three sec- | the 16th floor of the Great Northern 
FIRE SEMI-ANNUAL ti . " inted in bold sien Ith h | building, 20 West Jackson boulevard. A 
THEFT QUARTERLY ons are printed in bold type, although | short while ago B. H. Manning was 
PUBLIC LIABILITY MONTHLY of the same size as the rest of the policy. | ciectea secretary of the company. Mr. 
PROPERTY DAMAGE PLAN It was contended by attorneys for the Manning formerly was manager of the 
COLLISION SPECIAL AUTO plaintiff that under the case of Van Deuw- | accident and health department of the 
TORNADO ACCIDENT sen vs. Interstate Business Men’s, de- | Continental Life of St. Louis. 

cided some months ago, which attracted A. H. Reed, formerly California mana- 
much attention at the time, the parts of — =< Conminanten sate, . 

; : : endent of agents of the Great } 
Desirable Open Territory in Se ay pried - on a ane The commu Gad Meee ‘a number C 

y J J INNSY J J J 7 ° ° . ’ ° ew 4 »-to-date accident and hea! 
OHIO, INDIANA, W. VIRGINIA, PENNSYLVANIA and KENTUCKY parts in lighter type, which specifically  eehon aaa 4 poe lg nye te on ae 


Write Agency Department describe it as being a travel accident 
policy, should be eliminated from con- 
sideration. This would make it a policy 


, : : i i ual 
THE AMERICAN LIABILITY Co. |] rts 2idhs 8" 8 | te traeoe, torment eupeinntn 


The case was submitted on stipulation | ©f the accident and health claim Ga 
and the court in its ruling holds that | ™¢™t of the Massachusetts oe ith 
CINCINNATI . - % g 50 resigned to assume similar position with 
there is no statement in the policy that | the Commercial Casualty at its home 
can reasonably be construed as promis- | office in Newark. He has had 8% years 
ing to pay general indemnity. It states | experience in this capacity and will b 


business in Illinois and Indiana. 
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Motor Transportation 
A Rapidly Developing Business 





/Etna Policies 
for the 


Motor Truck 


Owner 
For Himself 


Life Accident Health 


For His Automotive 
Equipment 
Public Liability Collision 
Property Damage Fire 
Theft Miscellaneous Perils 


For His Warehouse 
Fire Explosion Tornado 
Rental Value Public Liability 
Elevator Liability and Property 
Damage 


For His Customers’ 


Goods 


General Transportation 
Motor Truck Contents 


For His Working Capital 


Hold-up Paymaster Robbery 
Safe Burglary Fidelity Bonds 
Check Alteration and Forgery 
Workmen’s Compensation or 
Employers’ Liability 
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OTOR TRANSPORTATION is fast becoming a great 

public service, supplementing the railroads and steam- 
ship lines in the distribution of merchandise and the moving 
of personal possessions. Manufacturers are using motor fleets 
for the shipment of their goods and great networks of inter- 
urban and interstate lines are being developed as public 
carriers. Since its function is essentially economic, adequate 
insurance is just as necessary as proper equipment. 


{ The Atna-izer has unusual facilities to offer the motor 
truck owner. He can not only provide protection against all 
insurable hazards, but can also analyze those hazards and 
chart the protection needed, so as to make expert recom- 
mendations based on facts. This service is made possible 
through the Atna Plan. 


§ Another much appreciated feature of Aitna Service for 
motor truck owners is Aitna Automobile Fleet Protection. 
This includes a well-rounded Accident Prevention program, 
carried on under the supervision of Aitna Safety Engineers. 


Allin all the 4tna-izer is splendidly equipped 
to render maximum service to his clients. 


ETNA LIFE INSURANCE COMPANY 


and affiliated companies 


JETNA CASUALTY & SURETY CO. AUTOMOBILE INSURANCE CO. 


of Hartford, Connecticut 





CASUALTY 











46 CASUALTY 





THE NATIONAL UNDERWRITER 


November 24, 1997 








WO 










How Many Days 
till 
Christmas? 


Christmas is coming and the holiday shop- 
ping crowds are beginning to tax the capaci- 
ties of the stores and shops where gifts are 
sought. These abnormal conditions are 
bound to bring accidents and the wise mer- 


chant safeguards himself with liability pro- 
tection. 


No agent should neglect this opportunity that 
the holiday season offers to increase his pre- 
miums. 


Southern Surety agents have their eyes open 
and are now busy writing liability coverage. 





SOUTHERN 
SURETY COMPANY 


HOME OFFICE 
DES MOINES, IOWA 


Cc. S. COBB, President 




















a valuable addition to the staff of the 
department. 


He succeeds M. S. Duffield, who has 
resigned to enter the field as a personal 
producer. 


Receiver for Arkansas Companies 


The Arkansas department has declared 
the Commonwealth Life and Common- 
wealth Accident of Little Rock insolvent 
and their accounts have been turned over 
to the attorney general for liquidation. 
The life company was formed in June, 
1925, and the accident company in De- 
cember, 1926, as stipulated premium. S. R. 
Thomas was president and W. A. McC- 
Callum treasurer. 


of Knoxville, Tenn., has been promoteg 
to a superintendency there. 


One Committee Omitted 


The list of committee appointments of 
the Health & Accident Underwriters 


| Conference, issued last week, omitted 


The petition for the appointment of a; 


receiver was granted by Chancery Court 
and S. L. White of Little Rock was 
named receiver. Another move to obtain 
a receiver for the companies was made 
by Attorney General Applegate. Chan- 
cellor Dodge announced that the hearing 
would be continued and promised to con- 
sider any objections to Mr. White as 
receiver or any suggestions as to who 
should be named. 





Claim Association Reelects Officers 


the names of appointees to the educa. 
tional and publicity committee. The fo}. 
lowing are members of this committee: 
E. C. Budlong, chairman, Federal Life. 
W. G. Alpaugh, Inter-Ocean Casualty: 
S. C. Carroll, Mutual Benefit Health ¢ 
Accident. 


Inter-Southern Enters California 


The Inter-Southern Life of Louisville, 
has been licensed in California, writing 
newspaper accident and life. Raymond 
Nettleship of Los Angeles will represent 
the company as general agent. 


National L. & A. Promotions 


Several promotions have been apn. 
nounced by the National Life & Acgj- 
dent of Nashville, Tenn. G. E. Whittier 


| of Detroit has been appointed a super. 


| the field. 


The Chicago Claim Association at its | 
annual meeting last week reelected all | Worth, Tex., is named a superintendent 


of its present officers for another year, 
as follows: President, T. W. Hislop, 
Great Nerthern Life; vice-president. 
Edgar Harrold, Pacific Mutual Life; sec- 
retary, A. W. Pettit, Federal Life; treas- 
urer, J. C. Brown, Standard Accident. 
This will be Mr. Hislop’s fifth consecu- 
tive year as president of the association. 
Prior to his election as president he 
served for three years as secretary. He 
has been very prominent in the activities 


of the International Claim Association, | 


as well as in the local organization. 





Empire Officials Honored 


A surprise dinner was given last 


j Saturday evening in Indianapolis to the 


three officers of the Empire Life & Acci- 
dent, Charles S. Drake, president, James 
M. Drake, secretary and treasurer, and 
William S. Taylor, vice president and 
counsel. These three men founded the 
company in 1908. About 200 agents were 
present at the dinner which celebrated 
the company’s 19th anniversary. The 
company does an industrial life and acci- 
dent business and has over 75,000 policy- 
holders. 


National L. & A. Promotions 


J. A. Fries, who has for several years 
been in charge of a staff in the Savannah 
district for the National Life & Accident, 
has been promoted to manager of that 
district. M. O. Akers of Dallas has been 
promoted to a superintendency and 
transferred to Sherman, Tex. J. J. Bacon 





intendent, after an excellent service in 
S. S. MeWright of Pittsburgh 
has been romoted to a suerintendency 
in that district. F. A. McDougal of Fort 


in that city. W. A. Brock of Hunting- 
ton has been made a superintendent in 
his district. 


Reinsures Peerless Accident Business 


The National Protective of Kansas 
City, has reinsured the accident business 
of the Peerless Life of that city. Robert 
A. Ridgeway is president of the National 
Protective and Ross J. Ream is secre- 
tary. The Peerless, of which H. 0. 
Maddox is president, is being liquidated. 





Craig Makes Agency Visits 


President C. A. Craig of the National 
Life & Accident of Nashville has re- 
turned to the home office from from a 
swing through the south, during which 
he visited six districts and held agency 
dinners in each of these. Mr. Craig 
visited Chattanooga, Knoxville, Atlanta, 
Columbus and Macon. At Columbus 
there was a banquet given in honor of 
Manager Broyles and his staff, to cele- 
brate their victory in the company con- 
test. Mr. Craig, G. C. Lynch, general 
manager of the southern division, B. D. 
Broyles, the local manager, and several 
others spoke at this dinner. 


Accident Notes 


License was issued by the Texas de- 
partment Thursday to the Universal Re- 
lief Insurance Company of Fort Worth. 
The company will conduct a mutual as- 
sessment accident insurance business, 











| AMONG SURETY MEN 








FIDELITY BOND LOSSES HIGH 


Record for 1927 Is Extremely Unsatis- 
factory—Talk Upward Revision 
of Rates 





NEW YORK, Nov. 23.—Losses un- 
der fidelity bonds have been excessive 
thus far in 1927, and the underwriting 
fraternity is considerably upset in con- 
sequence. Defaults by trusted bank of- 
ficials have not only been in large num- 
ber, but the sums lost have aggregated 
hundreds of thousands in some cases, 
with but a small percentage of recov- 
eries. The record is being crigically 
scanned and in the minds of not a few 
underwriters an wunward revision in 
rates upon certain classifications would 
be in order for the new year. 


To Investigate Surety Practices 


TOPEKA, KAN., Nov. 22—An investi- 
gation into alleged boycotting of Kansas 
counties by some surety companies is 
under way by William A. Smith, attorney 
general. The investigation was started 
by the attorney general because of nu- 
merous complaints of county treasurers 
that they were unable to obtain surety 
bonds and had to hustle personal bonds 
in order to take office in October. One 
county treasurer has not been able to 
take office because she was turned down 





so late by the surety company that she 
did not have time to obtain a personal 
bond. It is charged that in those coun- 
ties where the banks have deposited 
municipal bonds in lieu of surety bonds 
as security for county funds, the surety 
companies are refusing to issue bonds 
on county treasurers and possibly other 
county officers. The surety companies 
have enjoyed a large surety bond busi- 
ness in every county and it is charged 
that they are retaliating against the 
counties that quit using surety bonds to 
protect county deposits. 


McGee & Co. Made Agents 


William H. McGee & Co., New York 
marine agents, have been appointed 
borough agents of the National Surety. 
The appointment was made in order 
that the National Surety may accommo- 
date the brokers located in the marine 
insurance district. The McGee office is 
one of the most active in the southern 
part of the city. 


Twin City Men Organize 

ST. PAUL, Nov. 23—Surety writers of 
the Twin Cities met here today to com- 
plete the organization of the Twin City 
Surety Association. A constitution and 
by-laws were submitted and voted on. 

It is hoped to start out with a mem- 
bership of at least 50 and eventually to 
increase this. C. H. Van Campen of Min- 
neapolis is the first president; Theodore 
Engstrom of the Aetna Casualty, 5&t. 
Paul, vice-president, and John McGee of 
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the w. A. Land agency, St. Paul, treas- 
grer. Directors include A. E. Adams of 
the American Surety, Minneapolis, T. C. 
pueld of the Rodgers agency, St. Paul, 
gnd L. A. Greene of W. B. Joyce & Co., 
St. Paul. : 4 

There will be both voting and asso- 
ciate members. 












—— 


PERSONAL GLIMPSES 
OF CASUALTY MEN 


_———— 








The 49 Club of the New York In- 
demnity gave a dinner Friday evening 
to celebrate the completion of Spencer 
Welton’s first year as president of the 
company. The actual anniversary fell 
on Nov. 1, but could not conveniently 
be observed at that time. Norwood 
Rathbone, president of the club, pre- 
sded. The guest of honor is a pipe 
smoker and his associates fittingly pre- 
sented him a set of pipes, the presenta- 
tion speech being made by Robert R. 
Boswell, manager of the metropolitan 
branch. 

W. H. Clawson has been appointed 
associate general counsel of the Na- 
tional Surety, with headquarters at 4 
Albany street, New York, and will ex- 
ercise a general supervision over the 
claim and legal department in the 4 
Albany street building. 

Mr. Clawson is a graduate of the 
University of Kansas, was admitted to 
the bar in Missouri, and for a number 
of years practiced law in Kansas City. 
In May, 1908, he became associated with 
the Kansas City claim office of the Na- 
tional Surety and later worked in simi- 
lar capacity in the Dallas, Atlanta and 
San Francisco claim offices. In 1911 
he was transferred to Minneapolis as 
assistant to General Attorney J. C. Ben- 
nett and upon Mr. Bennett’s death in 
1915 succeeded to the place of general 
attorney, which post he occupied until 
his promotion to the position of asso- 
ciate general counsel. Mr. Clawson is 
one of the best known surety attorneys 
in the northwest. 

Franklin D. Roosevelt, vice-president 
of the Fidelity & Deposit, will preside 
at the annual convention of the Ameri- 
can Construction Councjy in St. Louis 
Dec. 1-3 as president of that organi- 
zation. The general theme of this con- 
vention is “Assaying the Construction 
Industry—Its Needs and What Should 
Be Done About Them.” 


H. J. Herbert, special field representa- 
tive for the Southern Surety and a resi- 
dent of Des Moines, is in a serious con- 
dition at Huron, S. D., as the result of 
a hunting accident near that city. He 
was injured when pheasant hunting, 
through the accidental discharge of a 
gun, the shot piercing his chin and eye. 

Edwin W. Levering, Jr., has been 
elected executive vice-president of the 
United States Fidelity & Guaranty. 
Mr. Levering has been connected with 
the investment banking business in 
Baltimore practically all of his business 
life. He started his career with what 
was then the National Bank of Com- 
merce. On the organization of the 
banking firm of Baker, Watts & Co. in 
1900, Mr. Levering went with that firm 
and a few years later was admitted to 
partnership, continuing in that relation 
up to the present. He was for a num- 
ber of years a member of the board of 
Cirectors and the executive committee 
of the United States Fidelity & Guranty 
and has always taken a keen interest in 
the affairs of the company. 

It is understood that Mr. Levering 
will not assume his new duties until 
Jan. 1, at which time he will retire from 
us present firm. 


Robert J. Sullivan, whose promotion 
to vice-presidency of the Travelers was 
announced this week, entered the service 
of the Travelers 28 years ago immedi- 


BETTER CONDITIONS IN 


Rate Discrimination on Contract Bond 


TWIN CITIES EXPECTED 


ASSOCIATION .IS. ORGANIZED 


Business Will Cease, Belief—Pledges 
of Cooperation Given 


NEW YORK, Nov. 23.—Now that 
the surety writing agents of Minneapolis 
and St. Paul have formed an organiza- 
tion for the regulation of the business 
in their territory, companv officials feel 
that the troubles experienced during the 
past year or more are at an end. They 
believe that henceforward the surety 
business in the northwest will be con- 
ducted with a minimum of friction, to 
the general satisfaction of both com- 
panies and agents. 

R. R. Gilkey, secretary of the Surety 
Association of America, armed with 
complete power to launch a local or- 
ganization in the Twin Cities, that would 
deal effectively with the rate discrimi- 
nation that had been in vogue in connec- 
tion with contract bond lines, held sev- 
eral sessions with the general agents of 
Minneapolis and St. Paul some days 
ago. The result was the foundation of 
the Twin Cities Surety Association, of 
which C. H. Van Campen was elected 
president, and the adoption of a consti- 
tution and by-laws the operation of 
which should effectively prevent a re- 
currence of the practices recently in- 
dulged in, which proved so detrimental 
to the business. 

When Mr. Gilkey outlined the views 
of the company officials and presented 
a reform program, representatives of the 
association offices without a single ex- 
ception declared their willingness to 
support the effort, and the earnestness 
of the pledge cannot be questioned. 

Members of the Twin Cities Surety 
Association are to meet within a few 
days and arrange certain details in con- 
nection with its activities that time did 
not permit of concluding at the recent 
gathering. 








public high school. He began as a clerk 
in the actuarial department, working in 
the division which served the accident 
department. Five years later, in 1904, 
he was transferred to the liability de- 
partment and in 1910 was elected as- 
sistant secretary of that department and 
two years later secretary. In 1922 Mr. 
Sullivan was elected vice-president of 
the Travelers Indemnity and since then 
has been actively interested in the de- 
velopment of the burglary, plate glass, 
boiler and machinery lines. 


Joint Commitee Named 


SAN FRANCISCO, Nov. 23—For the 
purpose of coordinating insurance inter- 
ests and cooperating with the legislative 
committee appointed to go into the mat- 
ter of compulsory automobile liability 
insurance a meeting was held in San 
Francisco Nov. 18. A joint committee, 
composed of J. R. Molony, chairman; 
H. E. McClellan, L. H. Armstrong, Arthur 
M. Brown, Jr., and William Deans has 
been appointed by the Casualty Under- 
writers Association and the Pacific Coast 
Automobile Underwriters Conference to 
work in conjunction with the legislative 
committee and it was under this joint 
committee that the meeting was held. 
Reports were made covering the status 
of the matter to date and further plans 
discussed for cooperating with the legis- 
lative committee. 


U. S. F. & G, Illinois Appointments 


The United States Fidelity & Guaranty 
announces the appointment of Carl O. 
Johnson & Co. as general agents in Rock- 
ford, Ill. 
represented in this capacity by A. 
Parmele. It also announces the appoint- 
ment of Springer-Allen Company in De 
Kalb, Ill, on a local contract. 





ately after graduating from the Hartford 











BANKERS INDEMNITY INSURANCE COMPANY 














The company was formerly 


In 1827 heavy accident judgments were rare, 
hence there was no demand for liability insurance. 
That was one hundred years ago. 








In 1887, about the time liability insurance was 
first sold here, policies carried limits of $5,000/10,000. 
That was forty years ago. 


In 1927, now, we are confronted with the record 
of verdicts greatly exceeding the limits of forty years 
ago, while the dictionary description of insurance, 
“making oneself safe against something” stands as an 
accusation against those by whom insurance is pro- 


vided. 








The minimum or basic limits sold by this Com- 
pany are $7,500/15,000 for personal injuries and 


$1,508 for property damage. 


Be a 1927 agent. Sell “Bankers Indemnity” poli- 
cies and increase your clientele. 


Operating in the following States: 


Connecticut District of Michigan 
Rhode Island Columbia Illinois 
New Jersey Maryland Indiana 
Pennsylvania Delaware Minnesota 
Ohio Wisconsin 


LIABILITY — COMPENSATION— BURGLAR Y— 
PLATE GLASS—ACCIDENT & HEALTH 





Address Agency Department for particulars 
BANKERS INDEMNITY INS.CO. 
Capital, $500,000 
Surplus to Policyholders Over $1,200,000 





BRANCH 
OFFICES 
Philadelphia 
Chicago 
Pittsburgh 
Columbus 
Hartford 











FREDERICK BE. WILKENS, Vice-Pres. and Gen. Manager 








Get eut of the “DANGER ZONE"—into the “SAFETY ZONE” 
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If it is a question of adequate and intelligent 
service, to both agent and policyholder, 
Continental measures up to 
the most exacting 
requirements. 


Continental Casualty 
Company 


H. G. B. Alexander, President 
CHICAGO 


Casualty Insurance Surety Bonds 

















Writing Casualty Insurance 
Fidelity and Surety Bonds 


ARN 





FEDERAL SURETY CO. 


HOME OFFICE DAVENPORT, IOWA 














ASK FOR REMOVAL OF 
AVIATION RESTRICTIONS 


———- 


FEDERAL ACTION IS URGED 


Milwaukee Men Ask Commerce Depart- 
ment to Make Survey of Insurance 
Aeronautics Question 


MILWAUKEE, Nov. 23.—Federal 
government action toward encouraging 
life and accident companies to remove 
penalties imposed in some policies in 
the event that the insured is injured or 
killed in an aviation accident will be 
urged by the air service committee of 
the Milwaukee Association of Com- 
merce, in a petition to William P. Mc- 
Cracken, assistant secretary of com- 
merce in charge of aeronautics. He will 
be asked to form a commission to sur- 
vey the insurance-aeronautics question 
and make it a concern of the national 
aeronautical conference to be held the 
week of Dec. 5 in Washington. Stuart 
F. Auer, prominent insurance man in 
Milwaukee, is a member of the commit- 
tee to draw up the resolution. 

Wheeler P. Bloodgood of Milwaukee, 
civilian aide to the secretary of war, said 
that he had found that a young man with 
dependents sometimes hesitates to enter 
the reserve flying corp of the army and 
navy because of concern as to the effect 
it would have or his insurance. 


How Insurance Is Affected 


It was asserted that life insurance is 
not affected, except that it is difficult to 
get a new policy without its affecting the 
benefits during the first year or more, 
and that aviators and those who use 
air transportation have difficulty in get- 
ting accident insurance. Mr. Auer 
brought out the point that state indus- 
trial insurance assessments for injuries 
or death sustained in flying are pro- 
hibitive and that this deters companies 
from sending salesmen out by airplane 
and from using air transportation. 

The resolution which the committee 
will draft will point out that casualties 
due to flying are proportionately small, 
especially on approved air lines with 
adequate equipment and competent 
pilots, and that insurance restrictions are 
not justified and are a hampering influ- 
ence to the development of aviation. 





Apvoints West Palm Beach Agency 


The National Surety announces the ap- 
pointment of the Carr-Davis Insurance 
Agency at West Palm Beach, Fla., as 
general agent. C. H. Bethel, president 
of the agency, for the past four years 
has been engaged in the mortgage in- 
vestment business in Florida. Recently 
he purchased an interest in the agency 
and will hereafter devote himself exclu- 
sively to insurance work. Troy Haigh- 
ler, secretary and treasurer, has for a 
number of years been engaged in the 
insurance business in West Palm Beach. 
Cecil H. Cornelius, vice-president, went 
to Florida from Atlanta, where for sev- 
eral years he was associated with the 
Aetna Casualty & Surety, with Hines 
Brothers, southern managers for Crum & 
Forster, and with the Georgia compensa- 
tion bureau. 


Pays Unique Holdup Loss 


ST. LOUIS, Nov. 23—The Hartford Ac- 
cident and its St. Louis agents, Lawton- 
Byrne-Bruner, obtained some advertis- 
ing by promptly paying a claim of $2,245 
on a payroll holdup at the Bellerive 
Country Club. The robbery was unique 
in that the original holdup man was im- 
mediately stuck up and kidnapped by 
two other bandits who had been trailing 
the manager of the country club. 

The first bandit was hiding on the 
club grounds and when the manager ar- 
rived held him up, taking a satchel con- 
taining the $2,245. Almost immediately 
after this the pair that had been follow- 
ing the club manager appeared on the 
scene, ascertained that the first bandit 
had the money, shot him and took him 
and the money in charge. 

The company paid the loss in less than 
24 hours. 








MITCHELL IS PRESIDENT __ 
OF GEORGIA CASUALTY 





GETS CONTROL OF COMPANy 


Former Vice-President and Genera) 
Manager of Commercial Casualty 
Succeeds W. E. Small 


ATLANTA, GA., Nov. 23.—Friends 
of Harry C. Mitchell having purchaseq 
control of the Georgia Casualty of At. 
lanta, Mr. Mitchell has been elected 
president of the company, succeeding W, 
E. Small, resigned. The financial status 
of the corporation will be strengthened 
and a vigorous managerial policy inay- 
gurated. Mr. Mitchell was for nine years 
vice-president and general manager of 
the Commercial Casualty of Newark 
following which he returned to field 
work. The Georgia Casualty is one of 
the outstanding casualty companies of 
the south and under the new administra- 
tion should show increased aggressive. 
ness. 


Heavy Plate Glass Loss 


Now that returns are coming in from 
flooded areas of New England it devel- 
ops that the plate glass insurance loss 
will reach a considerable aggregate, one 
company admitting that its claims from 
Montpelier, Vt., alone will be close to 
$6,000. The main street in the city 
afforded a channel through which the 
waters raged with terrific force, floating 
debris being responsible for the break- 
age of many expensive store fronts. 





Celebrate Silver Anniversary 


The annual dinner dance of the em- 
Ployes of the Pittsburgh office of the 
Ocean Accident and Wallace M. Reid & 
Co., general agents for western Pennsyl- 
vania, was held Nov. 21, to commemo- 
rate the 25th anniversary of the found- 
ing of Wallace M. Reid & Co. 

Covers were laid for 120 guests. The 
principal addresses were given by A. 
Duncan Reid, president of the Globe In- 
demnity, Henry Collins of New York, as- 
sistant general manager of the “Ocean,” 
and Wallace M. Reid. Charles E. 
Graham, Jr., acted as general chairman 
and Charles A. Reid as toastmaster. 


New Mutual Qualifies 


BOSTON, Nov. 23—The Massachusetts 
Mutual Liability of Boston, recently in- 
corporated with Representative Alfred 
N. Labrecque of Quincy and G. W. Sim- 
mons, the latter formerly of G. W. Sim- 
mons & Co. and the Bristol Mutual Lia- 
bility of New Bedford, as principals, has 
qualified under the provisions of the law 
requiring a certain number of subscrib- 
ers with a certain volume of premiums 
paid in and has been authorized to com- 
mence business by the Massachusetts de- 
partment. 


Effandee Club Entertains 


BALTIMORE, Nov. 23—The Effandee 
Club, composed of employes of the home 
office of the Fidelity & Deposit, held its 
second entertainment and dance Thurs- 
day. A silver cup donated for the best 
skit presented was awarded to the fidel- 
ity department. Although the club was 
organized only eight months ago and is 
confined entirely to employes in the chain 
office of the Fidelity & Deposit, it now 
has a membership of over 500. 

The present officers are George Henry, 
fidelity department, president; S. C. Doo- 
little, production department, vice-presi- 
dent; R. M. Hopkins, treasurer’s office, 
treasurer; W. R. Gray, comptroller’s 
office, secretary, and August Fromm, 
fidelity department, assistant secretary. 





Opens New Orleans Branch 


The National Surety has opened @ 
branch office at New Orleans under the 
direction of James J. Devine. He has 
been connected with the company 48 
special agent, agent and assistant man- 
ager at Parkersburg, W. Va. Janvier 
& Co., general agents of the National 
Surety in New Orleans will continue in 
that capacity. The branch office will 
be a service office. 
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LOOK WITH FAVOR ON 
RESULT OF CONFERENCE 


OFFICERS WELL PLEASED 


Company People Feel That the Con- 
ditions in Chicago Will Be Greatly 
Improved 


NEW YORK, Nov. 23.—Very gen- 
eral satisfaction is expressed by cas- 
ualty and surety executives with results 
of the conferences held at Chicago dur- 
ing the past week. It is believed that 
the troubles that have beset both divis- 
jons of underwriting in the city for a 
considerable time past are at least in 
a fair way of final settlement. The de- 
cision to appoint a committee of the 
Chicago agents to confer with a sub- 
committee of the national agency com- 
mittee of the casualty_acquisition cost 
cincern in that city is deemed a decid- 
edly forward step and should be pro- 
ductive of great good in the future. 
The national agency committee will 
await the naming of the agents repre- 
sentatives Nov. 29 before designating 
its appointees, so that there be no over- 
lapping of company representation. 


Position of National Surety 


While the National Surety did not 
withdraw its resignation from the Na- 
tional. Bureau, it was understood that 
the resignation would not be acted upon. 
Vice-president J. L. Mee, who repre- 
sented the National Surety at the ses- 
sions in Chicago, declared unequivocally 
that the company was observing all 
rules of the governing agreement and 
would continue so to do. The pro- 
posals offered by the Chicago surety 
committee were approved by the com- 
pany executives without change of any 
kind. That they will commend them- 
selves to officials of such companies as 
were not represented at the gatherings 
is taken for granted. 


SURETY ACQUISITION COST 
RULES FOR CHICAGO FIELD 
(CONTINUED FROM PAGE 39) 


bankers, brokers and mercantile blanket 
bonds. 


Vv. General Agencies and/or Branch 
Offices 


A. Each company shall be limited to 
one general agent and one branch office 
or two general agents or two branch 
offices, as the case may be, that shall be 
entitled to accept business from and pay 
commissions to brokers entitled to re- 
ceive commission under these rules, pro- 
vided, however, that each company shall 
submit to the Chicago committee a list 
of all agents receiving preferential com- 
missions and the committee in its dis- 
cretion may allow said company to re- 
tain such of said agents on a general 
agency commission basis as may be fair 
and just; and, provided further, that as 
these general agency contracts are dis- 
continued by said company they shall not 
be replaced by other general agency 
contracts. This provision shall apply 
only to the city of Chicago. 

B. It is further provided that the ac- 
tion of the Chicago committee on such 
excess general agencies shall be reported 
to the national agency committee; and 
if any company feels itself aggrieved 
by the action of the Chicago committee, 
it may file its protest with the national 
agency committee for review, and the 
decision of the national agency commit- 
tee shall be final. 

Cc. If an agent entitled to receive com- 
missions under these rules maintains an 
office in the city of Chicago and an office 
outside of the city of Chicago, for the 
Purpose of these rules he shall be con- 
Sidered a Chicago agent. 


VI. Agency Conventions 


Nothing in these rules shall be con- 
Strued as prohibiting the holding of 
agency conventions conducted primarily 
for business Purposes, and the payment 
by the company of the expenses of its 
representatives who attend such conven- 
tions, or as preventing competition 
among the representatives of the com- 


compliance with 
tions: 

A. Attendance at such conventions 
shall be limited to licensed agents under 
contract with the company and salaried 
employes of the company. 

Agents to be eligible shall have 
been licensed by the company as fidelity 
and surety agents for at least 30 days 
prior to the announcement of the con- 
vention date. 

Cc. The offer of attendance at the con- 
vention shall contain no inducement de- 
signed to attract business and/or agents 
from other companies nor shall it be 
used as a means to that end. 


vit. 


Nothing in these rules shall be con- 
strued as prohibiting companies, branch 
offices or general agents from institut- 
ing contests or competitions designed to 
increase production among their agents 
under contract for at least ninety days 
prior to the announcement of the contest 
or competition; nor shall anything in 
these rules be construed as prohibiting 
the recognition of success in such con- 
tests or competitions by the award of 
prizes of small intrinsic value which are 
given as bona fide recognition of merit 
and not as compensation. 


Vill. 


the following condi- 


Business Competition for Prizes 


Miscellaneous Provikions 


A. No additional commission, bonus, 
reward, allowance or compensation of 
any kind shall be paid on any line of in- 
surance not covered by these rules as 
remuneration for fidelity and surety ob- 
ligations of the kinds covered by these 
rules. 

B. <Anti-compact states. The rules of 
this conference shall not be effective in 
any state, district or municipality in 
which they may be in conflict with the 
law. 

Cc. Compliance with resident agency 
laws. Each company is privileged to use 
its own discretion in the handling of 
countersignature cases and in the pay- 
ment of countersignature charges, pro- 
vided the total remuneration of any risk, 
including the commission for counter- 
signature, does not exceed the maximum 
production cost for the class of business 
under consideration. 

D. From and after the effective date 
of any rule changing the amount of 
brokerage permitted to be paid, the brok- 
erage on any existing bond, cancellable 
by its terms, shall not, on the next and 
succeeding premiums thereon, exceed the 
rate of brokerage specified in the rule as 
modified. 

E. Where the basis of compensation 
to other than general agents is commis- 
sion, the commission shall constitute the 
only remuneration which shall be paid, 
and it shall not be permissible to pay 
any remuneration in addition thereto, 
such as profit-sharing or contingent con- 
tracts or otherwise. 


IX. Effective Date of Rules 
The effective date of these rules shall 


be Jan. 1, 1928, on both new and renewal 
business. 


X. Revision of Agency Contracts 


All companies in carrying out the effect 
of these rules are required to establish 
revised rates of commission, in writing, 
in the contracts with their agents. All 
registration for all companies shall be 
filed with the secretary on or before 
Jan. 1, 1928. 


XI. Conference Membership 


All companies doing fidelity and surety 
business in the city of Chicago shall be 
invited to become members of the con- 
ference and to subscribe to these rules. 
If they do not subscribe to these rules 
within 90 days, the rate of reinsurance 
commission to be paid them shall not 
exceed 5 percent on fidelity and surety 
business and percent on bankers, 
brokers and mercantile blanket bonds. 


XII. Brokerage May Be Limited by 
Local Surety Associations 


In any city where there is a regularly 
established local surety association, com- 
prised of three-fourths of the represen- 
tatives writing fidelity and surety busi- 
ness in the city, if such association shall, 
by a three-fourths vote of all the mem- 
bers thereof, indicate that the members 
desire the rate of brokerage to be 15 
percent on general fidelity and surety 
business and 10 percent on bankers, 
brokers and mercantile blanket bond 
business, the national agency committee 
shall canvass such vote and if it shall 
find it regular then the national agency 
committee shall establish 15 percent on 
general fidelity and surety business and 
10 percent on bankers, brokers and mer- 


2% 
Me 


cantile blanket bond business as the 


fact to all members of the conference and 
the date fixed by the national agency 
committee when such rate of brokerage 
shall become effective. 
XIII. Qualification of Brokers 

A. Each branch office and/or general 
agency shall furnish to the Chicago com- 
mittee on acquisition cost a list of all 
office agents entitled to receive the com- 
missions provided for herein, and that 
list of agents, together with all brokers 
listed as members of the Chicago Board 
of Fire Underwriters, shall constitute the 
list of agents and brokers entitled to 
receive commissions on fidelity and 
surety business provided in these rules. 


B. This list may be supplemented 
from time to time by names of new 
brokers, individuals, firms or corpora- 


tions, regularly engaged in the insurance 
business and not members of the Chicago 
Board of Fire Underwriters and the com- 
mittee shall determine the qualifications 
of such brokers to receive commissions 
on fidelity and surety bond business. 
XIV. Pledges 
A. The chief executive of each 
pany doing fidelity and surety business 
in Chicago shall file with the national 
agency committee a pledge to observe 
these rules. 
B. Each branch office, general agent 
and all approved preferential commission 
agents in Chicago shall likewise flle with 
the Chicago committee a pledge to abide 
by these rules. 


XV. Complaint Committee 
There shall be created by the Chicago 
committee a subcommittee to be known 
as the complaint committee. All viola- 


tions of these rules shall be reported to 
this complaint committee whose duty it 
shall be to examine carefully into all 
complaints as presented. Such complaints 
as are substantiated in the judgment of 
the complaint committee shall be for- 
warded to the national agency commit- 
tee for its action. 


Revises Taxicab Rules 


Superintendent Beha has modified his 
ruling regarding the writing of taxicab 
business in New York, having eliminated 
the two months’ premium requirement. 
In the past the taxi owners have been 


com- | 


required to deposit two months’ premium 


with the insuring company at the out- 
set, but Mr. Beha points out that the 
improved conditions in the _ taxicab 


branch of the business have enabled 
him to make this change. It was orig- 
inally required because of the constant 
shifting from company to company on 
the part of the brokers, disorganizing 
the taxicab insurance business. Since 
the short rate rule has been put into 
effect, however, conditions have greatly 
improved and Mr. Beha has found it 
possible to eliminate this two months’ 
premium requirement. He has warned 
the taxi owners, however, that if neces- 
sity should arise he will reestablish this 
requirement. 


Joins Indemnity of North America 


F. Carlton of Montreal, secretary of 
the Canadian Casualty Underwriters 
Association, has resigned to become 
Canadian manager of the Indemnity of 
North America. 





AMERICAN 
SURETY 
ComMPANY 
NEW YORK 


100 Broadway 


FIDELITY AND SURETY BONDS 
BURGLARY INSURANCE 
CHECK FORGERY AND 

ALTERATION INSURANCE 
PLATE GLASS INSURANCE 

















Auditorium Garage Building, Cleveland, Ohio 


GENERAL ADJUSTERS 
RISK SURVEYS- AUDITS 


Immediate Service at Any Point in Northern Ohio 
“Notify our Closest Branch” 


Akron Office—525 Second National Bank Building 
Youngstown Office—504 Realty Building 
Toledo Office—1151 Nicholas Building 
Columbus Office: 701 Outlook Building 

















NOW IS THE TIME 


To make an agency connection with the 


INTER-§OQOCEAN 


CASUALTY COMPANY 
CINCINNATI, OHIO 


Celebrating the beginning of its Twenty-fifth Year. 
Wonderful Prize offers and Home-Coming. 


Special Commercial and Monthly Policies to mark 
celebration year. 




















The American Credit-Indemnity Co. 
of NEW YORK 





CREDIT INSURANCE ONLY 





511 Locust St., St. Louis, Mo. 


J. F. McFADDEN, President 
The American's Policy not only provides absolute protection against abnormal loss on all 
outstanding covered accounts, but serves to prevent losses. 
If you are a manufacturer or jobber, write for the full particulars of this service. 


104 Fifth Ave., New York 


OFFICES IN ALL PRINCIPAL CITIES 


Pany for the privilege of attending such R. J. LYDDANE, Manager, 1045 Illinois Merchants Bank Bidg., Chicago 


regular rates of brokerage in such city; 
Conventions, provided there is strict 


and the secretary shall promulgate such 
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FROM MASSACHUSETTS Agents who represented that body, rH 

‘calsistibee Giberson touched on a number of sub. 

jects and created wide interest, He 

POOR EXPERIENCE IS CAUSE | always attracts attention when he talks 

He is forceful, emphatic, but sincere 
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What's the use of insuring your It Will Seek No More New nessee agents felt very comfortable oye 
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automobile, etc. and leaving UN- Se Se eee in office following the death of Governor 


PROTECTED his only means of acquiring these possessions? Peay. Mr. Caldwell has brought the 
Tennessee department up to a high 
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Like death and taxes, disability is practically a certainty ‘N <4 Reber Nov. ea Nor- | standard of efficiency. The agents & 
today.. Then include in your client’s insurance budget an wich ym nag mag me am writ- | preciate his great work. , 
INCOME POLICY—his SILENT PARTNER th id ing new Dusiness in Massac 1usetts at 

——flsS that provides the close of the present year, until such | C, R, Reed Is a Real 
when he cannot earn. time as casualty ae condi- Insurance Teacher 
. +s . . tions in the state show marked improve- 
_ The high standard of our policies and claims service to ment over those now obtaining. The |__C. R. Reed of LaFollette, former pres. 
policyholders is proven by our steady growth in every state, branch office which has been conducted | ident and one of the stalwarts in the or. 
| covering a long period of years. at Boston for several years will be dis- eager gave a ¥ following which 
ss continued. Various important agencies | the association went into executive ses. 

We have an excellent agency proposition to offer real throughout the New England field here- | sion. Mr. Reed is one of the outstand- 

producers. tofore reporting to that city will, on | ing small town agents of the state. Ip 


and after the first of the new year, re- | a radius of 30 miles from his home he 
port direct to the company here. Ac-| writes 75 percent of the insurance. 


NATIONAL CASUALTY COMPANY | 32 ats 2ttgratile, business now ,on | This, is because of the confidence ta 








and complete underwriting and claim | worthiness. He is an insurance teacher 
DETROIT, MICHIGAN W. G. CURTIS, President | facilities will be maintained for the pro- |in his community. Mr. Reed seldom 
tection of policyholders. solicits insurance. His clients are his 
The decision to cease active work in | advertisers and producers. 
the state was induced by the unfavor- At the executive session J. W. Oli. 





able experience of the company under phant of Chattanooga gave his talk on 
the compulsory automobile liability law. | “Local Boards” telling about the situa. 
Practically two-thirds of the business | tion in his city and dealing especially 
of this character written by the Nor- | with the two prominent outside offices, 
fich Union will come up for renewal | The Chattanooga Board started this year 
on Jan. 1. President Jackson decided | with renewed activity and its members 
to announce the future policy of the | are delighted with what it is accom- 
company at this time, affording assureds plishing. They hope to make it more 
abundant opportunity to arrange for | efficient. 
coverage for the new year. The com- At the meeting some of the Memphis 
pany, President Jackson states, “will agents told about the National Union 
continue its license in Massachusetts, Fire of Pittsburgh which they claim 
a ok, forward to the time when | appointing solicitors ofall kinds in th 
in Dusi- ae © acoravati ituation 
ness relations with its many friends in | thus aggreveing Ge an 
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the state May Absorb Herculean Fire 


An offer to absorb peed nar ogy Fire 
f Newark has been made by the man- 
HOLD LIVE CONVENTION seman of the Merchants & Manufac- 
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Company CASEY A SENET Conny States manager of the Northern Assur- | has not yet begun business. 
ements uemate, feten tot eli i —_ toy his iy which ‘was re- “ - pay are tied 
: n In i ew Orleans garded as one of the most remarkable unn Heads Casua justers 
EASTERN DEPARTMENT: 100 M Lane, New York ever presented before a Tennessee body. | R. J, Dunn, adjuster for the James 
In fact at the close M. H. Grady of |S. Kemper agency and the Lumbermen's 
Chattanooga in moving a vote of thanks | Mutual Casualty, was elected president 
declared that he had attended many | of the Casualty Adjusters’ Association 
Full Coverage state and national agency meetings and | of Chicago at its meeting Tuesday night. 
Stock” Company said that in his opinion Mr. Barbour’s | Robert T. Luce, Metropolitan Casualty, 
Automobile talk was the most rational, sensible and | was elected vice-president, and L. A. 
UNDERWRITERS CASUALTY COMPANY practical that he had heard. Mr. Barbour | Chambers, Illinois Manufacturers, was 
Insurance HOME OFFICE has a splendid gift of expression. He | made secretary-treasurer. lere was a 
presents his subject in a pleasing man- | large attendance out for the election and 
At a a ner. He speaks easily and seldom re- | to hear Judge Harry Fisher of the Ca. 
Capital and Surplus fers to his manuscript. His manner is | cuit Court. Judge Fisher is a fine 
Inde endent equally as attractive as his matter. The speaker and talked on the matter ot 
P $200,000.00 applause after he sat down continued for | claim_ settlements and equity and fair- 
a long time which gave evidence of the | ness in adjustments. 
Rates appreciation of the audience. ae a 
Agents Solicited New Illinois Fire Marshal 
é F. P. Stanley and H. P. North SPRINGFIELD, ILL. Nov. 23—S. L 
Addressed the Convention Segreid of Centralia, appointed state fire 


. : marshal to succeed John G. Gamber, re- 
F. P. Stanley, vice-president of the | signed, assumed the duties of that posi- 


Glens Falls Indemnity Co., gave a talk | tion Monday. He has been connected 
on salesmanship. He has appeared at a | with the state fire marshal’s office for 


number of state conventions and is in | many years, having been named to @ 
post in that department by Governo! 
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ing as superintendent of fire prevention 


Ohio, Indiana, Illinois, Nebraska, Iowa 


; s ‘ should know their business and con- Mr. Gamber has been serving as state 

Some Good Territory is open for Direct tracts if they expect to be successful and | fire marshal since 1917, when he was 
‘ce orting Connections render service. They must study their | appointed by Governor Lowden. 

Home Office Reporting Mr. Segreid is the only man connected 


prospects and also study themselves. 


aii NY : with the state fire marshal’s department 
H. P. North of the Springfield, repre- chat started with the office when it wa 


Y Tefv; SU LTY 8) P NY sented the Tennessee Field Club and | (ctaniishea years ago by C. J. Doyle, 
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READING, PENNA. the ways that local agents can help the | of the National Board. He was formerly 
business along. Mr. North is one of the | a contractor and builder at Centralia. 
ncorported 1902 fa teyey OF IY $3,218,290.89 strong men in the special agency ranks. | Mr. Gamber has done veo ey bate 
The meeting closed with the report of ~y ae ppt vet oe of 
the public relations committee by its North ‘America. Mr. Segreid is regarded 
- I & 
chairman, Charles B. H. Loventhal, of | 3, a very competent man. 
Re-Insurance DEE A 4 | OKER Nashville, who, the president stated, 
Excess Re-Insurance aDaNeuRancs SNDORWEITER was the Adonis of the organization. Made New York Agents 
J. A. Giberson Spoke for Sisley, Brinkerhoff, Chonnock & Rein- 
Catastrophe Hazard 111 W. Jackson Bivd. CHICAGO ao aden diemedintien ee teas ben ee 
7 ‘ F “ . New York City for the plate glass, _ 
All Lines but Stressing Excess Fire Reinsurance General Classifications The Friday session started with the | giary and forgery departments of the 
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EMPLOYERS INDEMNITY 
CORPORATION 


E. G. TRIMBLE, President 


ASUALTY REINSURANCE 

AND EXCESS INSURANCE 

EXCLUSIVELY. A compre- 
hensive service for Casualty Companies 
and Life Companies which issue casualty 
features. 


Companies may negotiate with our Home 
Office or with our Branch Office in their 
territory. 


HOME OFFICE 
Insurance Building 
KANSAS CITY, MO. 


CHICAGO OFFICE 
Room 731 NEW YORK OFFICE 


166 W. Jackson Blvd. 85 John Street 


Jack Woodhead, Ehmana & Co., 
RES. VICE-PRES. MANAGERS 





















































For 64 years the Fireman’s 
Fund has been building 
slowly and with infinite 
care, a world-wide spirit 
of friendliness and good 
will that is being trans- 
lated into commissions by 
our agents everywhere. A 
Company so widely and so 


favorably known is a good 


Company to represent. 


























